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MICHIGAN SERVICE 
for MICHIGAN AGENTS 


Phone this office when you have any questions about Special Lines or any coverage. 


We Write: 


FIRE AUTOMOBILE 
AIR CRAFT DAMAGE 
EXPLOSION FLOATERS 
FURS 
GARAGE LIABILITY 
GENERAL COVER CONTRACTS GOLFERS LIABILITY 
JEWELRY 
RENTAL MARINE 


MOTOR BOAT 
RIOT & CIVIL COMMOTION MOTOR CARGO 


PARCEL POST 
USE & OCCUPANCY PERSONAL EFFECTS 
RAIN 
WINDSTORM TOURIST BAGGAGE 


BOSTON INSURANCE COMPANY 
OLD COLONY INSURANCE COMPANY 














B. L. HEWETT, 
Manager 


H. B. HEWETT, 
Assistant Manager 


EARL GIBBS WESTERN DEPARTMENT 


Supt. of Agencies LANSING, MICHIGAN 
W. B. CAMERON 


State Agent 


B. L. HEWETT, JR. 
Special Agent 





Phone 3165 









































“The Oldest American Fire and Marine Insurance Company” 


Founded 1792 


Insurance Company of 
North America 


PHILADELPHIA 


and its subsidiary companies: 


ALLIANCE CASUALTY COMPANY 
THE ALLIANCE INSURANCE CoO. OF PHILA. 
CENTRAL FIRE INSURANCE COMPANY 
INDEMNITY INS. CO. OF NORTH AMERICA 
NATIONAL SECURITY FIRE INS. CO. 
PHILADELPHIA FIRE & MARINE INS. CO. 


write practically every form of 
insurance except life 


L 


North America facilities are now available in 
the Philippines, Porto Rico, Mexico, 
China and Great Britain 


s 





Assets of North America Companies are more than $117,000,000.00 
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Protect your customer's 
property 


when if’s on the 





If one of your customers seeks 


some unusual coverage, send 
for our representative. He will 
gladly help you determine how 


to arrange the protection. 


THESE AGRICULTURAL AND EMPIRE STATE POLICIES ARE AVAILABLE TO ALL PURCHASERS . Fire .- 


Use and Occupancy Rent and Leasehold 


Windstorm 


move 











MALL packages sent by Parcel 
S Post . . . cargoes that fill an 
entire ship . . . household furniture 
in moving vans ... full train loads 
of merchandise . . . a weekend 
suitcase... 

Every time property moves by 
land, or sea, or air it encounters new 
hazards. Whether it be personal 
effects or merchandise —raw materials 
or finished products—it should be 
fully covered by insurance, when “it’s 
on the move.” 


The Agricultural and the Empire 


State, in addition to their many other 


griculftral 


Snourance Company, 
of Watertown. KY. 


Aircraft Damage Sprinkler Leakage 


property coverages, offer a wide as- 
sortment of policies to protect both 
industrial organizations and individ- 
uals against loss of or damage to 
property in transit. There is Marine 
and Inland Marine Insurance, Parcel 
Post, Trip Transit, Tourist Floater, 
Personal Effects, Automobile. 

And these are all policies of vital 
importance. If there are any here listed 
with which you are not fully familiar 
it will be well worth your time to get 
complete details. Discuss them all 
with your clients and prospects. Each 


one can pay you added profits. 





Pempire Plate, 


Insurance Company, 
of Worertown, 1.4. 


Parcel Post . Automobile - Marine 


Explosion and Riot and other property coverages. 
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"After a thorough analysis we decided that we 
wanted the Hartford if we could make the connect- 
ion. Fortunately we were successful in so doing 
and since taking on the Company we have been able 
to increase our production in this era of 
economic depression. We find that with the ex- 
cellent service rendered by the Hartford Accident 
and Indemnity Company and with the reputation of 
the Company behind us, it is easier to sell at 
standard rates than the lower rates which we 
formerly quoted." 


Agent's name on request. 


Year in and 
year out you'll 


do well with the 


Hartford 
Accident and 
Indemnity 
Company 
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Support Pledged 
to Executive Body 


Forty Officials Representing 120 
Companies Approve New Su- 
pervisory Organization 


BISSELL IS CHAIRMAN 


Outstanding Figure Not Now in the 
Business to Be Selected 


as Chief 
NEW YORK, Sept. 16.-—Forty offi- 
cials representing 120 companies have 


signed pledges to support the articles of 
agreement of the Insurance 
Executives Association and a governing 
committee has been named with R. M. 
Bissell, president Hartford Fire as chair- 


proposed 


man. Other committeemen are: G. G. 
Bulkley, president Springfield F. & M.. 
Sheldon Catlin, vice-president North 


America; P. L. Haid, president America 


Fore; W. H. Koop, president Great 
American; Wilfred Kurth, president 
Home; Edward Milligan, president 


Phoenix of Hartford; C. F. Shallcross, 
United States manager North British & 
Mercantile, and Harold Warner, United 
States fire manager Royal-Liverpool & 
London & Globe group. 


Outsider for Head 


A figure outside the fire insurance 
business will be chosen as chief execu- 
tive of the new organization, which it 
is expected will begin functioning by 
Nov. 1. While no name has yet been 
seriously mentioned the understanding 
is that some federal judge will be offered 
the post, the thought in making such 
selection being that what is desired is a 
person of judicial temperament and 
training, and who has no preconceived 
theories as to the conduct the 
business nor any intimate friends 
gaged therein. 


fire 
en- 


of 


Purpose of Association 


The purpose of the association will be 
the enforcement by member companies 
of their pledges to the four great re 
gional governing fire bodies and to the 
National Automobile Underwriters’ As- 
sociation. Membership in the Insurance 


Executive Association will be open to 
any company OE ¥ good standing 
in the E. U. A., W se iehe: Eee OP 

Pacific Board and ee perder Ps or- 


ganization. 
Inception at Board Meeting 


The creation of the new association 
had its inception in the frank talk in- 
dulged in at the annual meeting of the 
National Board last May, when “stress 
was laid upon the fierce and at times 
unethical competitive conditions and the 
weakening of organization control over 
its members, with the consequent dan- 
ger of collapse of restrictive control fol- 
lowed by complete demoralization.” To 
forestall such happening a group of lead 





Read Asserts Regulation 
Must Not Be Domination 





PORTLAND, 16.—The 


Sept. presi- 
dential address of Jess G. Read, Okla- 
homa commissioner, at the Portland 


eathering of the National Convention of 
Insurance Commissioners sounded a 
note of welcome to insurance interests. 
Mr. Read declared that the commission- 
ers’ convention has been mindful that 
efficient regulation under the law should 
not be construed to mean domination. 

“The convention,’ Mr. Read declared, 
“has realized that when state regulations 
— to the level of public harass- 

ent, when it enters into control of 
ibaa detail of a business, and when it 
tends to rob private enterprise of initia- 
tive, the worst sufferers are likely to be 
the people in whose interest this super 
regulation is promoted. Regulation too 
often defeats its own purpose and by 
bringing more regulation divides atten- 
tion from the main objective—the pro- 
tection of the public and safeguarding of 
industrial development. 


Maleontents Are Heard 


“When business is bad,” he continued, 
“there is always an alarming increase in 
the number of those who denounce it 
and propose to cure its ills by further 
and more. stringent legislative enact- 
ments or official decrees. It is, there- 
fore, encumbent upon us to see to it that 
the great institution of insurance is pro- 
tected from unwarranted and _ vicious 
attack by malcontents and those who do 
not understand its full and fundamental 


aspects. If we fail in this, we will fail 
in our duty to the public and policy 
holders in particular.” 

“Commissioners are more responsi- 
ble,” according to Mr. Read, “for per- 
mitting companies to be financially 
starved by inadequate rates, they are 
more at fault than if they permitted 
excessive rates. The toll exacted by 


weak and tottering companies is higher 
in the end than any that might be ex- 
acted by the toleration of a profiteering 
rate schedule. There is a medium be- 
tween these extremes which must be 
found and supported by state insurance 


ing company executives outlined a plan 
for a new organization, which so far 
from interfering with the functioning of 
“anv existing association,” was designed 
to “supplement and support them.” 
Compel Observance to Rules 

The present time is considered par- 
ticularly opportune for a renewal of faith 
in all existing governing bodies, and the 


purpose of the 


Association 


Insurance Executives 
will be to compel observ- 
ance by every member company of its 
assumed obligations, and to do this 
without fear or favor. Upon the receipt 
of charges improper practice against 
any company, the president of the I. E. 
A. will be empowered to send re 
into the office 
or disprove as 
the truth or falsity 
lodged against it. 
\ further meeting of the 


f 
ot 


tatives 
verify 


to 
be, 


complained of 
the case mz 


of the 


iV 
allegations 


newly formed 














presen- | 
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body will be held about the middle of 

. , Bey ser | 
October, by which time it is anticipated | 
a president will have been chosen and 


supervisors, and to that great task I 
commend you. 
“I think it is very significant that 


during an era of economic and financial 
distress the strongest and most able of 
all the financial institutions of this coun- 
try have been the great insurance com- 
panies. Their assets are practically un- 
impaired, their policies are worth just as 
much today as they were in 1929. 
“There have been no failures of insur- 
ance companies worthy of note during 
the last two years, and the public 
through such failures which have 
curred has been negligible. Insurance 
has been the greatest stabilizing influ- 
ence in this crisis. It has been the back- 
bone of finance. It has done more than 
any other influence to avert a much 
greater disaster than that which we 
have been through. Its investments for the 
most part have stood the test and its 
ability to continually invest and produce 
a liauid fund constantly at work in pro- 


loss 


oc- 


ducing new wealth. It has never fal- 
tered as the foundation of credit, and 
when credit was strained at times al- 


most to the breaking point, it was insur- 
ance which maintained it. Those who 
are engaged in this great business and 
who are responsible to a large extent 
for its conduct may well feel proud of 
this record. 


Character of Supervisors 


Mr. Read said there has been high 
character in insurance supervision and 
that the commissioners can take pride 
in the record of the companies. “For 
years,’ he said, “the main objective of 
this convention has been insurance solv- 


ency. The result of this policy of stick- 
ing to the chief matter of public con- 
cern is now obvious. 

‘There should be no deviation from 


this principle. At a time like the pres- 
ent it is vital that the members of this 
convention direct their attention to the 
primary objective of state insurance 
supervision—the financial stability of 


this great institution. All other objec- 
tives are incidental.” 
detailed program for the operation of 
the association completed 

Mr. Bissell said it will probably be 
three months before the chief execu- 
tive can be named. However, no time 
will be lost in securing an able man. 
\ good salary will be paid to the presi 
dent, he said. 





Special Insert Covers 
Michigan Agents’ Meet 


Detailed proceedings of the an- 
nual meeting of the Michigan As- 
sociation of Insurance Agents at 
Grand Rapids, with the addresses 
given at that meeting, which was 
covered by Howard J. Burridge of 
The National Underwriter staff, 
are given in a special insert pub- 
lished as a part of this issue, be- 
ginning on page 25. 














Commissioners in 
Portland Sessions 


Livingston of Michigan Is Con- 


ceded Best Chance of Elec- 
tion as Next President 


MANY FACES ARE MISSING 


State Supervisors Take Up Cost of Ex- 
aminations, Other Questions in 
Oregon Meeting 


By C. M. CARTWRIGHT 
PORTLAND, ORE., Sept. 16—The 
annual meeting of the National Conven- 
tion of 
held northwest, 
the center of the country, 
usual 


Insurance Commissioners, while 


in the Pacific far from 
has drawn the 


attendance. Some of the leading 


commissioners, however, are absent, 
Missouri, 
of 
Boney 
South 
Lowry of Mississippi. 

Mortenson of Wisconsin 
of Tennessee are attending 
convention. 

C. D. Livingston of Michigan will un- 
doubtedly be chosen president and W. 
A. Tarver of Texas, first vice-president. 


such as Thompson of 
Alabama, 


Lawson 


Greer of 
Armstrong Pennsylvania, 
of North 
Carolina 


of Virginia, 


Carolina, King of and 


Reece 
first 


and 
their 


Jess G. Read of Oklahoma seems to 
have a walkaway for the secretaryship, 
which will make him chairman of the 
very important committee on examina- 
tions. 


Boney for Chairman 


Sullivan of New Hampshire or Brown 


of Minnesota may be second vice-presi- 
dent. Boney of North Carolina will 
likely be continued as chairman of the 
executive committee. Van Schaick of 
New York, it is intimated, may be given 
a place on the committee. 

The usual coterie of organization and 
company men are here. The hospitality 
of Portland is outpouring, the general 
chairman of the local committee being 
W. C. Schuppel, vice-president Oregon 
Mutual Life 

The meeting opened Monday morn- 
ing with Jess G. Read of Oklahoma 
presitling and A. S. Caldwell of Nash- 
ville in the secretary’s chair. Rev. H. 
EF. Bowman, First Presbyterian church, 

oke the invocation Commissioner 
Averill of Oregon read a message of 
ereeting from Governor Meier and City 
Commissioner Riley pinch-hit for the 
mayor Livingston of Michigan re- 
sponded 

President Jess G. Read, who is Okla- 
homa commissioner, sounded a welcome 
note when he said that insurance regu- 


lation should not be perverted to mean 


domination and harassment of the com- 
panies Guarding the solvency of in- 
surers is the highest service of insur- 
ance departments, he declared. 
Commissioner C. C. Greer of Alabama 
sent in a very fine paper on properly 


qualtf LOE ts, im 


(CON' 


which he set 


! forth 
riNUED ON PAGE 14) 
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Agents Influence 
Company’s Status 


Greer of Alabama Says So Far as 
Public Is Concerned Agency 
Force Is Company 


TALK TO COMMISSIONERS 


State Official Tells Convention It Can 
Help by Pushing Qualification 
Laws and Enforcing 


Properly qualified agents are a vital 
necessity in insurance, for the most im- 
portant thing about any insurance com- 
pany is its sales 
t.. <3 Alabama stated 
paper on “The Importance and Need of 
Properly Qualified Agents,” delivered by 
an associate at the Postland meeting. 


force, Commissioner 


Greer of in his 


A company may have millions of dol- 
lars of capital and surplus; it may have 
the most capable home office staff in 
the whole country, yet Commissioner 
Greer says: “It will be a miserable fail- 
ure if it does not have a competent sales 
force.” His remarks in part follow: 

Defines Qualified Agent 


“What is a properly qualified agent? 
He is a man, first of all, who is honest. 
I mean by this, honest not only with 
the funds entrusted to his care, but also 
honest with his statements to prospects, 
to the insureds and to the company. 

“Second.—He is a man who is intelli- 
gent, and must be educated upon the 
subject of insurance. For the insurance 
business is complicated and becoming 
increasingly more so on down the years. 

“Third—He must be a man of good 
moral habits. The day has passed when 
the man of low moral character should 


be permitted to solicit and sell insur- 
ance. 
Enthusiasm Is Factor 
“Fourth—-He must be enthusiastic 


about his work. He must have a splen- 
did personality and be neat in his per- 
sonal appearance. These qualities are 
necessary because the selling of insur- 
ance requires the highest type salesman- 
ship there is no mere order- 
taker. He must make all the steps for 
a complete sale in almost every case. 
The making of these steps requires an 
alert mind; requires initiative, training 
and experience. In fact, the selling of 
insurance requires more of the salesman 
than the selling of anything with which 
I am familiar. 

“Furthermore, the agent is the com- 
pany to the insured. Hardly 10 percent 
of the people who buy insurance could 
tell you what company issued the con- 
tract. The insuring public is not inter- 
ested in contracts. The buyers of insur- 
ance are interested only in what con- 
tracts provide. They do not and will not 
study contracts. 


is. He is 


Public Trusts Agent 

“They select some agent who is in 
their judgment trustworthy, or who by 
the sheer power of his personality and 
ability convinces them that his proposal 
is right, and he writes the business. The 
insured pays the premium. The policy 
is issued, delivered and placed in the 
insured’s lock box without being even 
read and that is the last of it unless a 
loss occurs, or until the next premium 
comes due. 

“If any misunderstanding arises as a 
result of loss or claim, the insured will 
almost always state that ‘the agent told 
me so and so.’ The agent is largely the 
company to the various insurance de- 
partments. 

“We know the company most 

(CONTINUED ON PAGE 55) 
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THE NATIONAL 


Steps Taken to Lift Ban 
Against the National Union 


MINNEAPOLIS STARTS MOVE 


Original Action Taken There 12 Years 
Ago and Later Extended Over 
the Entire Country 


MINNEAPOLIS, Sept. 16.—Steps to 
lift the ban against the National Union 
Fire have been taken by the Minne- 
apolis Underwriters Association and by 
the Minnesota Association of Insurance 
Agents, with indications that the matter 
will be laid before the National associa- 
tion at Los Angeles next week. 

The Minneapolis association, where 
the ban originated a dozen years ago, 
spreading over the entire country later, 
has already indicated its willingness to 
restore the National Union to good 
standing on its agreement to operate 
in the future under association rules. It 
is believed the state association will 
concur in this stand. 

Henry A. Yates, vice-president of the 
National Union, has been in the Twin 
Cities recently sounding out the views 
of insurance leaders. It is understood 
that Mr. Yates pledged his company to 
return to an agency basis as soon as the 
necessary adjustments could be made. 
The directors of the Minneapolis asso- 
ciation thereupon adopted a resolution 
favoring the lifting of the ban and the 
matter was at once taken up with offi- 
cers of the state association. 

President C, F. Liscomb, Duluth, ex- 
pressed the opinion that the state asso- 
ciation would agree to reinstate but re- 
ferred the matter to the executive com- 
mittee headed by F. S. Preston, Minne- 
apolis. Mr. Preston said that as soon 
as written confirmation of the National 
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Robe Bird Named Western 
Manager by American, N. J. 


SUCCEEDS C. N. GORHAM 


Has Been Assistant Western Manager 
Since 1929 and Had Excellent 
General Training 


Robe Bird has been appointed man- 
ager of the western department of the 
American of Newark at Rockford, IIL, 
succeeding the late Charles N. Gorham. 
Since Jan. 1, 1929, Mr. Bird has been 
assistant western manager. Mr. Bird is 
able, popular and unusually well equip- 
ped. He has had an extended expe- 
rience, both in the field and as an ex- 
ecutive. He is familiar with the western 
department territory, and is qualified in 
every way for the position he has as- 
sumed. 

The western department of the Amer- 
ican does an unusually large business in 
all of the territory under its supervision, 
and has built up a large agency plant. 
It has developed a big farm business. 
Under Charles E. Sheldon the Ameri- 
can made great strides in the middle 
west. Mr. Gorham, who died Aug. 9 
after an illness of only two weeks and 
a service of 32 years, was closely asso- 

(CONTINUED ON LAST PAGE) 








Union’s agreement to abide by associa- 
tion rules is received by the Minne- 
apolis association, he will place the mat- 
ter before his committee for action. It 
is believed this will be acted upon in 
time to present the matter to the Na- 
tional association at Los Angeles. 

As the ban originated in Minneapolis, 
it was felt that the move to lift it also 
should start here. 











CONDENSED NEWS OF WEEK 











Livingston of Michigan conceded best 
chance of election as president at Port- 
land, Ore., meeting of National Conven- 
tion of Insurance Commissioners. 
Page 38 
* * 
Executives Association 
120 companies and 
named. 
* * 


Read of the National 
Insurance Commissioners 


Insurance 
proved by 
committee 


ap- 
foverning 
Page 3 


President Jess G. 
Convention of 
warns against 





publie officials harassing 
insurers. Page 3 


* 


Commissioner Kidd of Indiana recom- 


mends to members of National Conven- 
tion of Insurance Commissioners that 
they use their offices in behalf of agwency 
qualification laws. Page7 
oe. -* | 
Minneapolis Board, which initiated the 
idea of ban against National Union Fire, 
starts movement for its removal. 
Page 4 | 
*k Ox 


Robe Bird appointed western manager 


of American of Newark to succeed the 

late C. N. Gorham. Page 4 

ra | 

Commissioner Dunham of Connecticut 

opposes charging companies for cost of 

periodic examinations, in talk Com- 

missioners Convention. Page 

* *k 

Loss ratio this year is higher than 

usual on the Pacific Coast. Page 5 
xk *K x 

Commissioner Greer of Alabama tells 


Commissioners Convention members can 
help business by pushing passage of and 
enforcing agents’ qualification laws 
Page 4 
* * * 

North America’s southern department 
is to be removed to home office in Phila- 
delphia. Page7 

se & 

Two new developments in the Massa- 
chusetts compulsory automobile liability 
turmoil: 1. Governor will call a special 
session of the legislature. 2. Companies 
may take case to the supreme court. 

Page 43 
* * * 

Advisability of further extension of 
departmental rulings discussed at Insur- 
ance Commissioners Convention. 





Page 48 


of West- 
mid-year 
discloses. 

Page 5 


Harmony prevails in ranks 
ern Underwriters Association 
meeting at Manchester, Vt., 


x 2 
mutuals hold 
this week. 

* * 

The United American and Allemannia 
of the Crum & Forster group are merg- 
ing under the title of the Allemannia. 


Wisconsin 
Milwaukee 


sessions in 
vageS 


Page 19 
* * 
International Claim Association holds 
annual meeting at Swampscott, Mass. 


Page 43 

* * x 
Sub-committee on fidelity makes seven 
recommendations to Commissioners Con- 

vention after study of conditions. 

Page 43 

* * 7 
Van Schaick of New 
hint on business ex- 
convention of state 
Page 44 


Superintendent 
York drops gentle 
cesses at Portland 
supervisors. 

* * * 

Employers Liability, raps 
Massachusetts compulsory automobile 
liability law in address before Interna- 
tional Association of Insurance Counsel. 

Page 45 


Kk. C. Stone, 


* * * 
G. R. Kendall, president Industrial In- 


surers Conference, calls upon members 
to adopt a pro-rate clause to end the 
evil of over insurance in industrial 
A. & H. field. Page 45 


* * 

Florida bar leader gives International 
Claim Association conclusions on im- 
portant contract bond issue, drafted from 
court decisions. Page 50 

ies 

Commissioner Clark of Iowa is named 
receiver for the Federal Surety of Dav- 


enport, upon petition of the attorney 
general's office. Page 44 
* 

Companies seek to check “free” surety 
bond evil. Page 44 
* *k * 

W. H. Egili, assistant United States 


manager for the Zurich, is being trans- 
ferred to the head office in Switzerland 
to be assistant manager there. 
Page 44 
* * * 

Uniform underwriting methods 
rates unanimously approved at 
conference of major companies 
teachers’ group A. & H. 


and 
Chicago 
writing 
Page 44 





Dunham Against i: 
Expensive Audits 


Believes Companies Should Not 
Pay Cost of Periodic Exami- 
nations by Departments 


HEAVY DRAIN ON ASSETS 


Connecticut Commissioner Tells Asso- 
ciates at Portland Convention 
Present Practice Is Unfair 





Urging that cost of periodic exami- 
nations should not be charged against 
companies, and for special examinations 
only actual expenses should be charged, 
Commissioner Howard P. Dunham of 
Connecticut launched a plea before the 
Commissioners Convention at Portland, 
Sept. 14, that insurance companies be 
spared needless expense in conducting 
examinations by departments. His sub- 
ject was “Examination of Insurance 
Companies.” 

He stated there were 1,605 of these 
examinations made last year in the 
United States, which showed the mag- 
nitude of the work. Conduct of exami- 
nations of carriers he considers the most 
important of the multiple duties of an 
insurance commissioner, as they are for 
the purpose of discovering any element 
which may be prejudicial to a company 
in meeting its obligations, and as a 
check on the accuracy of a company’s 
annual report. Commissioner Dunham 
said in part: 

Outlines Duties Imposed 


“Tt is fundamental that the insurance 
commissioner’s prime function is the 
protection of policyholders. To secure 
this protection he must take care that 
only sound and reputable companies are 
permitted to sell insurance in his state. 
He can be sure of this only if the com- 
pany is examined frequently enough to 
satisfy him that it is accurately prepar- 
ing the statement rendered.” 

However, Commissioner Dunham 
made clear that the commissioners’ 
powers are only those of supervision 
and regulation and “emphatically not of 
management and administration.” He 
said with “regulation obtruding itself 
into the place of management, the skill- 
ful operation of any branch of business 
which is affected with a public interest 
will in a great measure be removed.” 

Troublesome to Companies 


On the question of examination costs 
he said: “The presence and activity of 
examiners add materially to the expense 
of the company examined and also inter- 
fere with the orderly and ordinary con- 
duct of its business, and while examina- 
tions are both mandatory and necessary 
the commissioners should exercise the 
degree of latitude given to them under 
their laws to the end that prolonged and 
unwarranted examinations may be 
avoided. 

“From the amount of taxes paid by 
the insurance companies, $609,396,950 
for the last ten years, of which $99,991,- 
472 was paid last year, it would seem 
that no further charges should be made 
for examinations, but states generally 
don’t reason this way and heavy addi- 
tional charges are imposed for the work 
required to be done by statute. 

“The charges and expenses for con- 
vention examinations last year alone by 
ten states reporting to our secretary 
amounted to $54,480 and the amounts 
paid by the companies to their home 
states probably amounted to consider- 
able sums. 

“Speaking of the tremendous costs to 
the companies for examinations, I think 

(CONTINUED ON PAGE 55) 





Soe ee oo ORRRNROTT 60 





1y’s 





September 17, 1931 








Loss Ratio Highe 
on Pacific Coast 





Managers Do Not Look for Any 
Profit This Year in That 
Section 





PREMIUMS ARE REDUCED 


Banking Conditions in This Section Are 
Not as Acute as in Other 
Parts 


By C. M. CARTWRIGHT 


PORTLAND, ORE., Sept. 16.—The 
entire Pacific Coast territory like all 
other sections of the country is in the 
throes of depression and its effects are 
noticeable as they are everywhere else. 
Perhaps it can be truthfully said that the 
coast territory is more of a section by 
itself and is 
any other. 


than 
It is pretty much self sup- 
porting and is not materially dependent 
on other sections. Nevertheless, the en- 
tire financial business and commercial 
structure of the United States is inter- 
twined and the Pacific Coast is linked 
with the rest of the land. It worshipped 
at the shrine of the stock exchange and 
the collapse has jolted its institutions 
and people. It has had its boom times, 
this especially being the case in the 
great Los Angeles area and the inevit- 
able resulted. 

This is not what is called a good year 
from a fire insurance standpoint on the 
coast. Values are off, insurance is there- 
fore reduced, some people cannot afford 
to carry insurance and they’ have 
dropped it. Therefore the premium in- 
come is reduced in about the same pro- 
portion as is found in other sections. 
Unfortunately, the loss ratio is up 
throughout the coast territory. This 
year so far is averaging between 50 and 
55 percent, which is too high to suit 
the fancy of the coast managers. They 
aim to keep their loss ratio not over 40 
percent. With premiums off, naturally 
the loss and expense ratios are increased 
accordingly. The coast is now suffering 
as other sections have from the large 
number of dwelling fires. Seemingly, 

(CONTINUED ON PAGE 56) 
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Blue Goose Tables Move 
to Admit Casualty Men 





NEW OFFICERS ELECTED 
Most Loyal Grand Gander—W. F. C. 
Fellers, Jacksonville, Fla, 
Grand Supervisor—H. Churchill-Smith, 
Montreal. 
Grand Custedian—D. A, 
Spokane. 
Grand 
Omaha, 
Grand Keeper—S. A. Mehorter, Newark. 


MeKinley, 


Guardian—L. H. Bridges, 


Grand Wielder—C. P. Helliwell, Mil- 
waukee, 

Place of next meeting—Jacksonville, 
Fla, 


By LEVERING CARTWRIGHT 


Interest at the grand nest gathering 
of the Blue Goose at Milwaukee, which 
was an enthusiastic and well attended 
affair, centered about the contest over 
the proposal to admit casualty men to 
the order and in the election of the 
grand keeper, the bottom position in 
the grand nest hierarchy. 

After a spirited debate, with a few 
members speaking in favor of the ex- 
pansion plan, the proposal was tabled 
with a loud roar of assent. Those de- 
fending the proposal were W. F. C. 
Fellers, the new most loyal grand gan- 
der; J. D. Dux, Sioux Falls, S. D.; J. 
D. Cherry, Montreal, who declared that 
the casualty proposal was originated by 
him on the theory that it would be 
beneficial to the Quebec pond, but he 
later said if the scheme was not favored 
in the United States, he would withdraw 
his support of it. G. F. Krank reported 
that the Empire State pond favored the 
casualty proposal. 

Among those speaking against the 
change were D. M. Pollard of the South 
Texas pond; C. W. Hutchinson, Wis- 
consin; P. J. V. McKian, Illinois; C. 
W. Bean, Heart of America; F. C. New- 
comer, Oklahoma; H. Verne Myers, 
Waterloo, la. J. R. Knowlan, Penn 
pond. 

Mehorter Gets Post 


S. A. Mehorter of the New York City 
pond, who is New Jersey state agent 
for the Home of New York, was the 
winner in the heated contest for grand 
keeper. He won over Ralph W. Hukill, 
Ohio state agent for the Fireman's 
Fund, by a vote of 47 to 39. The third 
candidate, H. V. Thayer, of Boston, 
withdrew so that the east might present 
a united front for Mehorter. Mehorter 





Pacific Coast and some states in the 








| George Roberts, Henry 
had the backing of the east, Canada, the | 


middle west. Geography was the issue, 
the east contending that its turn had 
arrived for representation on the Grand 
Nest, in that Henry L. Rose of Balti- 
more was stepping down from the posi- 
tion of most loyal grand gander. Spon- 
sors of Mr. Hukill pointed out that 
Ohio had not had representation on the 
grand nest since Fred H. Ransom, 
now of Chicago, but then of Ohio, was 
most loyal grand gander in 1915. 

Mr. Mehorter, who was something 
of an unknown in grand nest circles but 
is popular in the east, soon won the 
liking of the delegates. Mr. Mehorter 
represented the Home in New Jersey 
for two years. Before that for six years 
he traveled the state for the North 
America and prior to that represented 
the Continental for five years. He 
served in the schedule rating office of 
New Jersey for five years and with the 
Philadelphia Fire Underwriters Associa- 
tion under Charles Hexamer for two 
years. He has-been a member of the 
New York City pond since its organiza- 
tion and is now its most loyal gander. 
He was secretary of the New Jersey 
field club at one time. 

Paul Rudd Retires 

After 15 years’ service, Paul E. Rudd 
of Milwaukee retired as grand wielder 
and C. P. Helliwell was elected to take 
his place. Mr. Rudd received handsome 
verbal tribute and at the banquet was 


presented with a check for $1,000 and | previously promised it would be, made 


Mrs. Rudd was presented with a silver | 


service. 

An expected argument as to the place 
of the 1932 meeting did not develop and 
it was decided to hold that session in 
Jacksonville, the home of the new most 
loyal gander. There was a feeling that 
the meeting should be held later in the 
year, although it was pointed out that 
field men would be loath to make the 
trip in October, November or Decem- 
ber because of the balance drive 
always takes place in those months. 

The banquet was a brilliant affair. Be- 
fore dinner was served some of the old 
timers, headed by Walter E. Atwater, 
the first most loyal grand gander, staged 
a repetition of the original initiation as 
it was conducted at Green 
where the order had its origin in June, 
1906. Among those who participated 
were Mr. Helliwell, L. S. Wallace, 
susack, W. B. 
Calhoun, G. G. Wright, George Vogt, 

(CONTINUED ON PAGE 10) 
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Lake, Wis., | 


Meet Finds Peace 
in W. U. A. Ranks 


President Bell Advocates Execu- 
tives Adopting “Reciprocity” 
Principle 


WARNS AGAINST CHEATING 


Commission Payments by Casualty 
Companies Cause Unrest in Auto 


Field, Stafford Says 


By GEORGE A. WATSON 
MANCHESTER, VT., Sept. 16— 
Unless some sharp issue be raised at the 
final session the semi-annual meeting of 
the Western 
now gathered here, will be noteworthy 
for the 


Underwriters Association 


absence of controversial ques- 
tions and for the fine spirit of coopera- 


This 


part 


tion evidenced by its members. 


condition is doubtless induced in 
by their appreciation that in these times 
of great general depression nothing is 
to be gained and much might be im- 
periled through departure from ethical 
underwriting practices. 
President G. H. Bell in his 
which 


address, 
was unusually brief, as he had 


cleared agencies, 
that managers continue closely 
to watch these offices and afford them 
every possible aid in the observance of 
their obligations. He stressed, too, the 
desirability of all stock companies sup- 
porting the reciprocity program of the 
National Association of Insurance 
Agents, and in their purchasing of sup- 
plies favoring institutions that patronize 
the stock fire offices. 


a brief reference to 


Fate of Cheaters 


Mr. Bell warned of the 
inevitably overtakes rate vio- 
those indulging in other de- 
moralizing field practices counseling 
that ‘members of the Western Under- 
writers Association conduct their af- 
fairs in such manner that our companies 
may ultivately benefit to the greatest 
possible extent when better times ap- 
pear again.” 
The report of the governing commit- 
(CONTINUED ON PAGE 12) 


Concluding 
fate that 
lators or 








GUIDES OF BLUE GOOSE FORTUNES IN GRAND NEST 











HENRY L. 
Retiring Most Loyal Grand Gander 


ROSE, Baltimore 


W. F. C. FELLERS, Jacksonville, Fla. 
Most Leyal Grand Gander 


S. A. MEHORTER, Newark 
Grand Keeper of Golden Goose Ege 


Cc. P. HELLIWELL, Milwaukee 
Grand Wielder of the Goose Quill 
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Complete Protection— 
Complete Service 


Qualify yourself as a thorough insurance 
agent by offering your clients all the cov- 


COVERAGES 
EFFECTED 


FIRE, erage they need. Perhaps many of them 
AUTOMOBILE, do not even know what side lines are. 
TORNADO, Fire insurance sells itself because the 
RENTS, public has been educated to it. Other 
LEASEHOLD lines, such as Use and Occupancy, Rent, 
EXPLOSION, Leasehold, and Profits and Commissions 
RIOT end CIVIL are equally necessary and important for 
complete protection to your clients’ in- 
COMMOTION, terests. 
PROFITS AND oo s Eo 
COMMISSION, Patriotic agents are diversified agents. 


Their complete policy equipment enables 
them to write more kinds of insurance 
business and that in turn means a greater 
total business with greater volume of 
commissions earned. 


PATRIOTIC 


INSURANCE COMPANY 
of AMERICA 


HEAD OFFICE 
55 FIFTH AVENUE, NEW YORK 


OSWALD TREGASKIS, President 
MARINE DEPARTMENT 


USE & OCCUPANCY 
INLAND MARINE 
OCEAN MARINE 























WESTERN DEPARTMENT PACIFIC DEPARTMNT 


WRIGLEY BLDG., 11 SOUTH WILLIAM ST., . 
CHICAGO NEW YORK SAN FRANCISCO 

JOHN F. STAFFORD, WM. H. McGEE & CO., C. A, HENRY, 
Manager General Agents General Agent 
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By GEORGE 
SUCCEEDS PITCHER 





NICHOLS 


J. W. Nichols, local secretary of the 
Queen, has been elected the chairman 
of the committee on surveys of the 
New York Board, succeeding C. R. 
Pitcher, who recently retired from active 
insurance work. C. C, Dominge, secre- 
tary Great American, was elected vice- 
chairman of the committee. 

A testimonial luncheon was given by 
the committee to Mr. Pitcher and he 
was presented with a handsome electric 
clock. Those present were Mr. Nichols, 
Mr. Dominge, R. Hampton, A. J. Smith 
and W. B. White, superintendent of 
the board of survey. 

x * 


NEW YORK TAX BILL 


A bill has been introduced at the spe- 
cial session of the New York legislature 
to tax the “undivided profits” of all life, 
casualty, fire and liability companies or- 
ganized or licensed in the state, for the 
relief of the unemployed. Only 50 per- 
cent of such funds is to be required 
under the provisions of this bill, intro- 
duced by L. A. Cuvillier, Democratic 
member from the Harlem district in 
New York City. The bill has been re- 
ferred to the committee on ways and 
means, where it is expected to die a 
natural death because of its confiscatory 
nature. 

* 

SURETY COMPANY STOCKS DOWN 

Observers of stock market changes 
are convinced that the steady drop in 
quotations of certain surety companies’ 
stocks is the result of a deliberate drive 
on the part of bear traders, for in no 
other way can they account for the 
steady and at times violent fall in share 
values. The amount of stock changing 
hands is usually small and normally 
could not influence the market figures 
to any material degree. The assumption 
is that certain interests, appreciating 
that surety companies have suffered 
from depreciation in assets and unusual 
underwriting losses, are taking advan- 
tage of the fact to drive the companies 
hard. If such be the case the action is 
contemptible, for in these days insurance 
institutions are entitled to every possible 


VIEWED FROM NEW YORK 
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support for upon their continued sol- 
vency the successful maintenance of 
many business enterprises is largely de- 
pendent. 

STRESSES INSPECTION NEED 

The need of thorough inspections, es- 
pecially of buildings in the course of 
construction, to see that the require- 
ments of the building code as well as 
those of the underwriters, were fully 
carried out, was stressed by C. C. Dom- 
inge, secretary of the Great American, 
at a special meeting of the inspection 
force of the bureau of surveys of the 
New York Board of Fire Underwriters. 
Mr. Dominge is vice-chairman of the 
board’s committee on surveys and fire 
prevention. 

Mr. Dominge pointed out that in 
times of economic depression there 
might be a disposition on the part of 
builders to take a chance on lessening 
constroction costs and it was up to each 
individual inspector to be thoroughly 
alive on his job. C. R. Pitcher of the 
Royal, who recently retired from the 
chairmanship of the committee on sur- 
veys and fire prevention after a lengthy 
service, spoke on a number of the activ- 
ities occurring during his term of office. 

k OK Ox 


SCHREINER GOES ABROAD 


Carl Schreiner, president of the Pilot 
Reinsurance, sailed Friday on the “Eu- 
ropa” for Europe. 

* * x 
BRODT IN NEW YORK 

Walter Brodt, for many years with 
the Milwaukee agency of Chris, 
' Schroeder & Son Co., was in the New 
York City insurance district a few days 
ago with his wife and son, en route to 
Hanover, N. H., where young Brodt is 
entering Dartmouth College. The trip 
east was by motor, with stops at points 
of scenic or historic interest. 

* * * 


ERNEST STURM RETURNS 


Ernest Sturm, chairman of the board 
of the America Fore companies, is again 
at his desk, after spending some weeks 
traveling in Europe with Mrs. Sturm 
and their family. 











National. Exchange Favored 
By San Francisco Brokers 


SAN FRANCISCO, Sept. 16.—Fol- 
lowing a meeting of the board of gov- 
ernors of the San Francisco Insurance 
Brokers Exchange, President C. H. 
Turner issued a statement to the effect 
that the organization is in favor of a 
national brokers association whereby all 
of the large brokers organizations 
throughout the country could combine 
their powers for the proper development 
of the business. 

Mr. Turner stated that in his opinion 
the organized brokers of the nation 
represent a power which might well be 
utilized for mutual development and ad- 
vantage, while increasing the service to 
the general public. His statement was 
prompted by a letter received from 
Frank P. Lavin, president of the Illinois 
Brokers Association. “There is abso- 
lute sympathy for the Chicagoans’ hope 
for a national brokers exchange,” said 
Mr. Turner. 


Bennett Portland Speaker 


PORTLAND, ORE., Sept. 16.—W. 
H. Bennett, secretary National Associa- 
tion of Insurance Agents, who is at- 
tending the Insurance Commissioners 
convention here, addressed the Portland 
Insurance Exchange at luncheon Tues- 
day. President Schmeer presided. Other 
National association leaders here are 
ex-Presidents E. M. Allen and James 
L. Case, J. W. Rose of Buffalo and 
J. A. Giberson of Alton, III. 


J. F. Guinness Retires From 
National Union Connection 


J. F. Guinness, vice-president of the 
National Union Fire, has severed his 
connection with that company, effective 
Oct. 1. Mr. Guinness contemplates an 
extended trip to Europe with his daugh- 
ter and following his return will an- 
nounce his future plans. He has been 
with the National Union since 1926, first 
as assistant secretary, and subsequently 
was elected second vice-president. Prior 
to the National Union connections he 
spent several years in an official posi- 
tion with the Hudson and Svea and also 
represented the same companies in the 
field for several states. 

Mr. Guinness’ resignation is brought 
about primarily on account of his fam- 
ily’s desire to return to the east and 
also the necessity of visiting England 
on personal business. 





August Losses Reported 


Fire and lightning losses for August 
as reported by the National Board 
totaled $31,917,630. 

The August figure is a trifle less than 
for July. The total loss for the first 
eight months is estimated at $307,510,- 
000 as compared with $313,191,000 for 
the same period last year. 


A. D. Sills, special agent for the Ame 
ica Fore fleet in Oklahoma has been 
appointed chairman of the farm comn 
tee of the Oklahoma State Fire Preven- 
tion Association. 
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Indiana Commissioner Says 





COMPETENT MEN ARE SECURE 





John C. Kidd Asks Officials to Recom- 
mend Qualification Laws to 
Their Legislatures 





PORTLAND, Sept. 16—Commis- 
sioner John C. Kidd of Indiana ex- 
pressed the opinion in his address before 
the National Convention of Insurance 
Commissioners that the American 
agency system is here to stay and that 
the competent agent need have no fear 
as to the security of his position. Mr. 
Kidd’s address was a discussion of the 
paper by Commissioner Greer of Ala- 
bama, “The Importance and Need of 
Properly Qualified Agents,” which was 
read to the convention. 

The American agency system, ac- 
cording to Mr. Kidd, has the virtues of 
economy and efficiency. It has proved 
its worth and has successfully held its 
own against attempted inroads of other 
schemes and experiments. “It fills com- 
pletely,’ Mr. Kidd declared, “that es- 
sential element peculiar to insurance, 
which places a competent adviser in 
every Community to serve his neighbors 
and friends in insurance matters and at 
the same time maintain intimate con- 
tact with home offices.” 


Great Need for Contact 


Because insurance reaches out and 
gathers from all parts of the country 
small sums for the creation of a com- 
mon fund, to be distributed in larger 
amounts, the need for contact between 
the insuring public and the insurance 
companies is indispensable, he declared. 

Contracts must be carefully drawn 
and they must be technically perfect. 
Specially trained experts are needed to 
interpret them. Endorsements must be 
prepared to fit a multitude of individual 
circumstances. The insurer wants to 
know about coinsurance, about vacancy 
permits, about changing the name of tne 
assured in the event of death, wether 
he can, under the workmen’s coipen- 
sation law, employ artisans on a per 
diem basis in the construction of a new 
dwelling house without first having se- 
cured compensation insurance. “there 
are hundreds of similar important ques- 
tions coming up daily which can only 
be answered satisfactorily by personal 
contact and conversation,’ Mr. Kidd 
declared. He pointed out that the as- 
sured cannot go to the home oftice of 
the company and officers cannot go to 
the individual assureds. 

Inasmuch as the public is entirely de- 





Commissioners Organize 
Passex’s Club at Meet 











PORTLAND, ORE., Sept. 16—The 
former insurance commissioners attend- 
ing the annual meeting of the National 
Convention of Insurance Commissioners 
here organized a club at a meeting 
Tuesday called by S. M. Saufley of Ken- 
tucky. It is known as the Passex’s 
Club. J. V. Barry was chosen presid- 
ing officer and C. W. Hobbs legal coun- 
sel. All the rest were elected vice-presi- 
dents. They will have a dinner when 
the commissioners meet in New York 
in December. 

The former commissioners at this 
meeting are S. M. Saufley, Kentucky; 
J. V. Barry, Michigan; C. W. Hobbs, 
Massachusetts; J. S. Phillips and J. A. 
Beha, New York; J. A. Hartigan, Min- 
nesota; C. A. Lee and William Moore, 
Oregon; J. F. Ramey, Kentucky; H. 
R. Cunningham, Montana; Ray Yenter, 
Iowa; J. R. Dumont, Nebraska; A. S. 
Caldwell, Tennessee; W. R. Baker, 
Kansas; M. J. Harrison, Arkansas; T. 
B. Donaldson, Pennsylvania; T. S. Me- 
Murray, Indiana; Miles Schaeffer, Indi- 
ana, and C. W. Fairchild, Colorado. 





Agency Plan Here to Stay, North America’s Southern 


Department to Home Office 


CHANGE IS EFFECTIVE JAN. 1 





Simpson Remains in Charge of Service 
Offices—Hare and Blakeney Will 
Go to Philadelphia 





ATLANTA, Sept. 16—Southern 
Manager Ben I. Simpson of the North 
America companies announces that the 
southern department at Atlanta will be 
removed to the home office at Philadel- 
phia Jan. 1. Thoroughly equipped serv- 
ice offices for all lines written by the 
companies in the territory comprising 
the southern department will be main- 
tained at Atlanta and other suitable 
points, under the general supervision of 
Manager Simpson, who will be assisted 
by Assistant Manager F. E. McLeod, 
Agency Superintendent W. L. Tread- 
way, Assistant Marine Manager J. J. 
Singleton, Jr., and Special Agents C. S. 
Roberts and J. H. Hall of the affiliated 
casualty companies. 

Assistant Manager R. P. Hare, Jr., 
Agency Superintendent J. W. Blakeney 
and others who are familiar with the 
business and conditions in the southern 
territory will supervise the southern 
business at the home office. 

In connection with the removal of 
the department, Manager Simpson an- 
nounces that T. W. McDaniel, agency 
superintendent in the southern depart- 
ment, will be transferred to New Or- 
leans, where as state agent he will 
supervise the companies’ business in 
Louisiana. 

The North America has operated on 
a departmental basis in the south for 55 
years and was the first company to 
establish such an office in this territory. 








pendent upon the agent for insurance 
information, imposing full confidence iti 
him, it is important, according to Mr. 
Kidd, that the insurance agent be thor- 
oughly schooled and qualified to speak 
authoritatively and with understanding. 

“Because of the intimate nature of tie 
insurance business,’ Mr. Kidd deciared, 
“because of its importance in the social 
and economic life, an incompetent agent 
should not be permitted to come in con- 
tact with, or act in an advisory capacity 
to the insuring public. 

“Where an agent goes forth clothed 
with authority in the form of a license, 
it is a lasting obligation resting upon 
the state to require the agent to prove 
not only his honesty and integrity, but 
his ability and qualifications as an in- 
surance adviser, and it seems to me that 
we commissioners might well counsel 
our law making bodies to provide lezal 
restrictions which will enable us to keep 
the incompetent and unreliable agent en- 
tirely out of the business.” 


Make Test First 


Mr. Kidd does not favor granting li- 
censes indiscriminately and _ revoking 
them for cause. That process is not 
followed in the professions, he pointed 
out. ‘Tests should be made before the 
license is awarded, and the iicense 
should have a meaning, he said. 

Mr. Kidd had harsh words for the 
part timer, the money lender, who en- 
gages in the insurance business. ‘As 
a money lender,” he said, “he fills an 
essential niche in organized society, and 
occupies an honorable position. As an 
insurance agent he is a disturber and a 
nuisance. If the insurance agent needs 
to borrow money he will go to the 
money lender and expect to put up ade- 
quate collateral and pay a legal rate of 
interest. If the money lerder needs in- 
surance, a competent insurance agent 1s 
available and will serv2 him more faith- 
fully than any money-lender-insurance 
agent can serve nuvself 

“The time is comiye when there will 
be fewer agents but better agents,” he 
concluded. 
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The Leaders Advertise 


Last year the ten fire company groups which 
collected the largest amounts in’ premiums 


were: 
Home Insurance Co. of N. A. 
America Fore Globe & Rutgers 
Crum & Forster Aetna 
Royal-Liverpool Firemen’s 
Hartford Great American 


Every one of these is a consistent advertiser in 
The National Underwriter. They all advertise, 
not in an indifferent ‘‘I suppose we ought to”’ 
sort of way, but by using attractive carefully 
prepared copy, and in space large enough to at- 
tract attention. 


This should impress the non-advertising com- 
panies more than anything we can say. These 
big organizations are the recognized leaders, 
doing the largest business. They wield the 
most influence and have the greatest prestige. 
Their standing and importance is unquestioned. 


If any group of companies could ‘‘get along”’ 
without advertising in The National Under- 
writer this is it. But these companies have no 
intention of attempting any such thing. They 
make all of their expenditures carefully and 
only after proper consideration. They know 
the wisdom and importance of consistent ad- 
vertising. Their advertising policy should be 
food for thought for the non-advertising com- 
panies, many of which have the mistaken idea 
that they are saving money by not advertising. 
What the leaders do is worth considering care- 
fully. They are not the leaders by accident. 


(Number 6 of a series devoted to the 
merits of National Underwriter advertising) 
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The National Underwriter 


The leading weekly insurance newspaper 
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Mutual Carriers in Session 
at Milwaukee This Week 


DR. HUEBNER IS A SPEAKER 


Moral Hazard and Risk Selection by 
Agents Stressed—Overinsurance 


Given Consideration 


MILWAUKEE, Sept. 16.—About 150 
company officers and agents attended 
sessions of the Wisconsin State As- 
sociation of Mutual Insurance Com- 
panies here this week. H. J. Bell, ex- 
ecutive director, Milwaukee, read the 
address of William Eichfeld, president 
Association of Commerce, discussing 
the part which trade and_ professional 
group meetings will play in restoring 
public confidence and improving busi- 
ness conditions. G. A. Jacobs, secre- 
tary Citizens Mutual Fire, Janesville, 
and association president, said that mu- 
tual carries, even in this distress, have 
made progress. 

Moral hazard is worrying companies, 
he said. Agents not only should pro- 
duce business but also select risks care- 
fully. Value of property has decreased 
in the last eighteen months. He cited 
the ordinary rough building, such as a 
farm barn, which he said has decreased 
30° percent in value. Where a man 
carried a mortgage up to 60 percent of 
his property value three or four months 
ago, the mortgage now covers 80, 90 and 
sometimes 100 percent. Policies written 
three or four years ago, and still in 
force, result in over-insurance today, 
since replacement value is much lower. 


Many Loose Practices 


Fire insurance has developed 
loose practices, he said. It is a great 
mistake to extend long credits. It 
would be a benefit to the fire and cas- 
ualty business if it were on the firm 
basis of payment which life insurance 
enjoys. 

(Cy. E. 
Inspection 
Wisconsin 


many 


Nichols, Wisconsin 
Bureau, decribed the new 
rating law passed by the 
1931 legislature and discussed the new 
rule book. The bureau is not yet re- 
organized under the new rating law. 
Che new name will be ‘Fire Insurance 
Rating Bureau.” 

H. L. Kennicott, assistant secretary 
Lumbermen’s Mutual Casualty, Chi- 
cago, discussed advertising mutual in- 
surance. H. P. Cooper, secretary Na- 
tional Association of Mutual Insurance 
Companies, Indianapolis, asserted agents 
must be vitally interested in fire pre- 
vention and policyholders must know 
they are a part of the organization. 


Inanager 


Huebner Makes Appeal 


Dr. S. S. Huebner, University of 
Pennsylvania, was principal speaker the 
first day. As a teacher in the field of 
insurance, he said, he has been conscious 
for that insurance is 


many years re- 
garded as a highly mysterious subject 
by the general public. A business re- 


verse or price change hazard is perhaps 
the greatest danger today. Within the 
last two years all American estates have 
shrunk at least half. Risk and_ risk 
bearing value is a tremendous field not 
vet properly recognized, he said. If this 
were placed in schools where it right- 
fully belongs, insurance would find its 
greatest friends in education, Dr. Hueb- 
ner said. He urged the insurance men 
to get solidly behind this move to see 
that insurance receives the same recog- 
nition from educational — institutions 
which is received by banking and other 
great businesses. 


Plants With Bonito 


The National Union Fire has ap- 
pointed A. H. Bonito & Co. as its sole 
general agents for inland marine busi- 
ness in greater New York. Bonito & 
Co. will have the privilege of appoint- 











At Helm in West 








ROBE BIRD 


The selection of Robe Bird to suc- 
ceed the late C. N. Gorham as western 
manager for the American of Newark, 
is pleasing to Mr. Bird’s many friends 
in western department territory. He is 
being showered with congratulatory 
messages and there is a feeling of genu- 
ine satisfaction at the appointment. Mr. 
Bird is known as a cooperator and he 
will be heartily welcomed in managerial 
circles. 


ing agencies throughout this country 
and Canada for this class of business. 





Back Fire Prevention Plan 


TO BE EXPLAINED AT DETROIT 


Hope to Enlist the Organization in the 
Subject of Cutting Fire 
Waste 


SAN FRANCISCO, Sept. 16.—Percy 
F. Garnett of this city, who is head of 
the public relations department of the 
Pacific Board, will attend the big Amer- 
ican Legion convention next week at 
Detroit. Mr. Garnett is heading a move- 
ment to have the Legion give its official 
endorsement to a national fire preven- 
tion campaign. The California Legion 
has already adopted the plan and is 
ready to go. In fact, some work has 
already been done by local legions in 
having graphic fire prevention posters 
hung up in stores and various other 
public places. 

The proposition involves the interest 
of Legion members in actively getting 
back of fire prevention work. There are 
about a million members of the Legion 
the country over and as is known, the 
legionnaires exert much influence not 
only locally but nationally. They con- 
stitute a well organized body of men 
who are militant in their activities. 

At the present time, there is no source 
from which speakers can be drawn or 
called upon to give talks before busi- 
ness clubs and general organizations. It 
will be the aim of the sponsors of this 
movement to supply local Legions and 
other organizations with insurance 
speakers who can present the cause of 
fire prevention especially in a popular 
and convincing way. 








Here’s a Queer One From Texas 





Queer propositions have been too com- 
mon on the fringes of the insurance bus- 
iness but it is hard to recall one as bare- 
faced as one that has just come to light 
in Texas. A policy in the amount of 
$1,700 with a premium of $51 was issued 
to E. E. Berry of Longview, Route No. 
6, Longview, Tex. The policy is headed 
“Lloyd's of London Industrial Fire— 
Marine—Casualty and Life Insurance 
Company.” On the filing back the name 
and other information are given as 
“Lloyd's Industrial Fire—Marine Casu- 
alty and Life Insurance Company of 
London, Founded 1796, Largest Stock 
Fire Insurance Company in the World.” 
In other places in the policy the name is 
given Lloyd’s Fire Insurance Company. 

The place usually occupied by the 
agent’s name on a regular policy gives 
the following: “Walraven & Company, 
Philadelphia, Chicago and New York. 
Representatives for the United States 
and its possessions.” The policy label 
reads, “All communications in regard to 
this policy should be addressed to J. A. 
Donovan, 829 Kirby Bldg., Dallas, 
Texas.” 





Hartford Men “Honored” 


On one of the folds appear names of 
directors and executive officers curi- 
ously imitating or exactly following the 
names of officers and directors of the 
Hartford Fire and another company. 
The directors are listed as Meigs M. 
Jailey, Thomas M. Kupper, Charles A. 
Stamford, Robert E. Ensing (J. R. En- 
sign is a director of the Hartford Fire), 
Thomas A. Bisset (C. A. Bissette is 
manager of the liability branch of the 
Aetna Life at Kansas City, Mo.), M. A. 
M. Bissell (R. M. Bissell is president of 
the Hartford), Charles Whapple and 
Robert T. Phelps. The executive officers 
are given as Elbert A. Monteriff, presi- 
dent; S. T. Raywood, vice-president; F. 
C. Johnson, vice-president; A. M. Brazil, 
secretary and treasurer; James Wyper, 
assistant secretary and treasurer (James 








Wyper is vice-president of the Hart- 
ford); Thomas T. Scotsbourgh, assistant 
secretary and treasurer; Clyde M. Hart- 
ford, assistant secretary and treasurer; 
Bob Lichtenstein, assistant secretary 
(Joy Lichtenstein is Pacific coast man- 


ager of the Hartford); Elbert M. 
Holmes, assistant secretary (John M. 
Holmes is assistant secretary of the 


Hartford); and O. M. Tyrol, assistant 
secretary (A. W. Tyrol is assistant sec- 
retary of the Hartford). 

Playing Horse With Policy 


The policy is signed, apparently by 
hand, by Elbert A. Monteriff, president, 
A. M. Brazil, secretary, and J. O. 
Donovan, agent. On the filing back as 
well as inside various changes in pencil 
are made from the typewritten original. 
The amount of $1,700 is scratched out 
and $700 substituted, the premium being 
changed to $21 and marked “Paid $21,” 
also in pencil. The policy as changed 
covers $200 on building and $750 on fur- 
niture and fixtures, but a final clause 
provides that the total insurance is $200 
on building and $500 on meat. 

If the policy had not been sent to a 
Dallas agent by a victimized assured it 
might be taken as someone’s idea of 
humor. The capital stock is given as 
$100,000 and surplus as $38,000,000. Fol- 
lowing the description of the property 
is printed loss payable clause which is 
so contradictory as to be meaningless, 
apparently owing to the writer’s ignor- 
ance of English. On the page of printed 
conditions the first provision is for a 
valued policy on real estate. The rest of 
the printed matter consists of clauses 
selected from the standard fire policy. 

The assured wrote the company at 
the Kirby building address but his let- 
ter was returned. The office given as 
Donovan's address is occupied by Bar- 
ron Collier’s Dallas office, which has 
been in it for a number of years. 

Donovan is said to be working around 
Texas and is being sought at present. 
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Canadian Superintendents v 
Ponder Over Many Problems 


SEEK TO CURB “FREE” COVER 


Foster Reviews Automobile Insurance 
Progress—Can’t Agree on In- 
land Marine Definition 


WINNIPEG, Sept. 16—The Canad- 
ian Superintendents of Insurance held 
their annual meeting here last week. No 
agenda had been prepared as it was 
agreed that topics to be discussed would 
be those carried over from the 1930 
convention held at Edmonton. Verbal 
reports were given by the various com- 
mittees. 

Charles Heath, Manitoba superinten- 
dent, reported on annual statement 
blanks. Most of the suggestions re- 
ceived are already in the instructions, 
he said, and what is needed are clearer 
interpretations. All the instructions 
should be made clearer. As a two 
years’ supply of blanks is printed at 
once it is necessary that all suggestions 
be made before the printing of the next 
supply. 

“Free” Insurance Alarming 


B. A. Dugal, Quebec superintendent, 
reported on “Credit Evil and Free In- 
surance.” On account of the apparent 
apathy of the underwiiters associativiis 
on this subject he proposed that each 
province take individual action, Ap- 
proximately $400,000 was lost by com- 
panies through “free” insurance during 
1930. Mr. Dugal proposed that some 
steps be taken by the province of Que- 
bec to propose legislation which would 
curb this loss. In the discussion on 
the report it was brought out that th? 
ratio of losses to premium income was 
affected by “free” insurance as the losses 
compared with a lessened premium in- 
come produce a higher figure. The ‘n- 
come has been so severely affected by 
“free” insurance and the abuse has be- 
come so alarming that enactment of 
legislation to curb and control these 
features is being sought in at least three 
provinces. 


Foster Reviews Auto Insurance 


R. Leighton Foster, Ontario superin- 
tendent, gave a resume of the automo- 
bile insurance conditions prior to 1930, 
pointing out that the enactment of the 
highway traffic acts by various piov- 
inces affected automobile insurance con- 
tracts. New principles introduced by 
the new highway traffic acts had prob- 


ably induced 30 to 70 percent more 
motorists to purchase insurance. If in- 
surance companies fulfill the public 


needs and the motorists are prepared 
to pay losses there is no reason tor com- 
pulsory insurance. The insurance pro- 
visions in the motor vehicle act, Mr. 
Foster said, are only temporary and 
will eventually become part of the in- 
surance act. 

Last December a committee met in 
Toronto and drew up a uniform auto- 
mobile insurance act. Reciprocity be- 
tween provinces and states in respect to 
the satisfying of claims and the can- 
cellation of the motorists’ licenses has 
been brought about in several cases. 
Several companies not licensed in Can- 
ada have also agreed to adjust in ac- 
cordance with the requirements of the 
Provincial financial responsibility reg- 
ulations on the extension of coverage 
by unlicensed companies. Otherwise 
the holder of a policy in a company not 
licensed in Canada and entering Canada 
would be obliged to put up a security 
or policy to satisfy the requirements 
under the act. The proposed new bill 
would restore uniformity and make a 
more modern act. 

E. Fisher, Saskatchewan superin- 
tendent, advised that as no requests for 
changes had been made, the committee 
on fire insurance legislation had no re- 
port and that nothing further had been 

(CONTINUED ON LAST PAGE) 
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Calendars Are 


Inside Billboards 


Featuring 


YOU 


and 


YOUR 
BUSINESS 


ATIONAL UNDERWRITER 

Insurance Calendars are like 
inside billboards in the homes, 
offices and stores of your pros- 
pects. Calendars feature your 
name and business for 365 days 
a year for about Ic a month. 


The National Underwriter In- 


surance Calendar is not just 
another calendar—it is a calen- 


dar designed especially for in- 
surance men by insurance ad- 
vertising specialists. 


Twelve for One Price 

The National Underwriter 
Calendar has 12 sheets, one for 
each month, making 12 distinct 
calendars for the price of one. 
Each monthly sheet has an at- 
tractive seasonal illustration viv- 
idly demonstrating a different 
need for insurance each month. 
Under each illustration is a pithy 
and potent argument. At the 
top of the calendar, right in the 
focus of all eyes, your name and 
address are imprinted free. 


Limited Supply 

It is necessary to act imme- 
diately. We have on hand only 
a limited number of calendars 
already for imprinting. We can 
accept orders only as long as 
this supply lasts. Write for 
more information today and in- 
sure that your name will be be- 
fore your clients the 366 days 
of 1932 at a cost of approxi- 
mately one cent a month. 


The National Underwriter 


A-1946 Insurance Exchange Chicago 
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BLUE GOOSE TABLES CASUALTY PROPOSAL | 
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John McClure, George Heller, Ray Gra- 
venstine, Warren Johnson, Cornell An- 
derson, W. E. Golden and W. W. Conk- 
lin. 

Ernest Palmer, manager of the Chi- 
cago Board, presided as toastmaster in 
the style which has made him famous. 
Speakers were Mr. Atwater, Mr. Rose, 
E. M. Northrup, San Francisco; Mr. 
Cherry, Mr. Fellers. The address of 
W. T. Benallack, past most loyal grand 
gander and secretary of the Michigan 
Fire & Marine, was read, inasmuch as 
Mr. Benallack was not able to be pres- 
ent. The banquet program lasted until 
midnight. 

One of the first events was the pres- 
entation to the grand nest by Mr. At- 
water of a gavel fashioned from the tim- 
bers of Hotel Oakwood on Green Lake, 
where the first meeting was held, and 
which was since torn down. The idea 
of so fashioning a gavel was conceived 
by Ralph Richman of THE NATIONAL 
UNDERWRITER and carried out by the 
Ohio pond. 

W. E. Mallalieu, general manager of 
the National Beard, and chairman of the 
jurisprudence committee, reported on 
the address of Mr. Rose as most loyal 
grand gander. The committee concurred 
in the recommendation of Mr. Rose that 
a charter be granted to the Arizona 
pond, which is now a puddle of the Cali- 
fornia pond. 

No Uniform Dues 


The recommendation of Mr. Rose 
that dues should be uniform for all the 
ponds was turned down by the commit- 
tee on the theory that this should be a 
matter for the individual ponds. The 
suggestion that the grand nest proce- 
dure as to the advancement of officers 
be followed in the individual ponds was 
concurred in. The committee disagreed 
with the recommendation that the Blue 
Goose engage in fire protection activi- 
ties, pointing out that most of the mem- 
bers are in that work through other 
channels. The committee approved es- 
tablishment of fellowship funds in the 
ponds, but believed that the question of 
whether group life insurance in the Lin- 
coln National be mandatory for new 
members should be handled by the indi- 
vidual ponds. Likewise, the committee 
felt that the payment by the pond of 
life insurance premiums for those mem- 
bers unable to do so be handled indi- 
vidually. 

An important revision of the consti- 
tution was the change giving the insur- 
ance committee full authority to make 
rules and handle the business at its own 
discretion. Hereafter, the insurance sec- 
retary, one of the positions which Mr. 
Rudd has resigned, will be appointed by 
the insurance committee instead of 
elected by the grand nest. 


W. J. Sonnen in Appeal 


A great appeal was made to increase 
the number of insured members. W. J. 
Sonnen of Chicago, past most loyal 
grand gander and retiring chairman of 
the insurance committee, told how the 
insurance situation had been handled in 
the Illinois pond. In that pond 61 per- 
cent of the members are insured. In- 
surance is mandatory upon new mem- 
bers and an aggressive campaign is con- 
ducted to induce old members to insure 
or to take out the additional insurance, 
which is permitted. 

Mr. Pollard, as vice-chairman of the 
insurance committee, pointed out that if 
75 percent of the membership is not in- 
sured by Jan. 1, the Lincoln National 
Life has the right to decline to renew 
the contract. However, if the insured 
ratio is materially higher by Jan. 1, 
without, however, having reached the 
75 percent figure, Mr. Pollard said the 
Lincoln National has given assurance 
that additional time will be allowed in 
which to complete the quota. He urged 
that all officers of the various ponds 
take out the insurance. Each officer 





should obligate himself to get one more 
member insured. 

Mr. Rose, who handled the conven- 
tion in professional style, keeping order 
at all times and speeding the machinery, 
without losing his graciousness, declared 
that life insurance is the most essential 
feature of the Blue Goose. The success 
of the Blue Goose depends on success 
of the life insurance scheme. Members 
should bear in mind, according to Mr. 
Rose, that the Blue Goose is a fraternal 
order and that the younger members 
should help the older ones get some- 
thing that they can’t get any place else. 

C. W. Bean of the Heart of America 
pond, expressed opposition to the step 
rate insurance plan. He compared this 
with the old fraternal insurance method, 
whereunder the young men paid a nomi- 
nal price and when they got older were 
called upon to pay exorbitant premiums. 

Mr. Pollard explained that the order 
was not entitled to group insurance, be- 
cause there was not a common em- 
ployer. D. P. Lemen, president of the 
Queen City Fire, declared that life in- 
surance is the fundamental feature of 
the Blue Goose and that the members 
should go through with it. Mr. Dux 
declared that insurance is a matter of 
fraternalism and not cost. 


Memorial Committee Report 


A feature which attracted much fav- 
orable comment was the novel report of 
Arthur J. Hughes of Rochester, N. Y., 
special agent for the Phoenix of London, 
as chairman of the memorial commit- 
tee. The report was projected on a 
screen, with a foreword, including pro- 
jection of a picture of D. L. McCoy, 
past most loyal grand gander who died 
during the year, and the listing of mem- 
bers who have died during the year by 
ponds. 

While the report was being projected, 
Harvey J. Girard, who travels for the 
Providence Washington and is most 
loyal gander of the Wisconsin» pond, 
sang “There Is No Death.” 

Because of the increasing volume of 
business transacted by the grand wielder 
and the secretary of the insurance com- 
mittee, the bond on the occupant of 
these positions was raised to $30,000. 

The report of C. M. Cartwright of 
THE NATIONAL UNDERWRITER as chair- 
man of the employment committee was 
read. Mr. Cartwright recommended 
that the local ponds each create an em- 
ployment committee to consist of offi- 
cers except most loyal gander and to 
sift all applications for employment be- 
fore referring them to the employment 
committee of the grand nest. 

As chairman of the ritual committee, 
Francesco Seley of Oregon completely 
rewrote the ritual, polishing its style, 
without, however, taking away or add- 
ing to its content. Appreciation of Mr. 
Seley’s work was given by a rising vote 
of thanks. 


Will Appraise Securities 


ST. PAUL, Sept. 16.—Three promi- 
nent St. Paul insurance men have been 
named on a committee to make an ap- 
praisal of securities held in the city’s 
sinking fund. They are C. F. Codere, 
vice-president St. Paul Fire & Marine; 
T. A. Phillips, president Minnesota Mu- 
tual Life, and John Seeger, president 
Anchor Casualty. 


Voted 


The Cosmopolitan Fire, in special 
meeting, decided to reinsure the com- 
pany’s entire portfolio in the American 
Equitable. A special stockholders’ 
meeting was called to vote upon a 
recommendation to reduce capital from 
$1,000,000 to $200,000. According to the 
agreement the American Equitable took 
over the Cosmopolitan’s liability as of 
Sept. 16. 


Reinsurance Is 
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FIDELITY 


AND 
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general agency 
contracts 
available in 
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ERVICE 


Whatever any 
other companies 
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and good underwriting 
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RECIPROCITY 


Success in the relations between an insurance company 


and an agent depends upon comparatively few factors. 


First, the agent wants a sound company that treats him 
with consideration in his important position as an agent, as 
the salesman of insurance and as the man who safeguards 
property through competent insurance advice and that as- 
sists him promptly and sympathetically in his problems of 


sale and placement of insurance. 


Second, the company wants an agent who treats it with 
consideration in selection and volume of business, in pay- 


ment of balances and generally in matters of policy. 


When each keeps in mind the attitude of the other, it 
makes for the ideal in company representation and for suc- 
cessful cooperation between agent and company in their 
joint service to the public. 


AMERICAN EQUITABLE ASSURANCE CoMPANY OF NEW YorkK 


KNICKERBOCKER INSURANCE CoMPANY OF NEW YorkK 
Capital, $2,000,000.00 


Capital, $1,000,000.00 
Bronx Fire INSURANCE COMPANY OF THE City or New York 


Capital, $1,000,000.00 MERCHANTS AND MANUFACTURERS FIRE INSURANCE Co, 
4 in ae Newark, N. J. (Chartered 1849) 
BRooKLYN Fire INSURANCE COMPANY Capital, $1,000,000.00 Capital, $1,000,000.00 
Giope INSURANCE COMPANY OF AMERICA Philadelphia, Pa. ; : ' ; . 
(Established 1862) Capital, $1,000,000.00 New York Fire Insurance CoMPANy (Incorporated 1832) 
; , Capital, $1,000,000.00 
INDEPENDENCE Fire INSURANCE COMPANY Philadelphia, Pa. 


Capital, $1,000,000.00 Repusiic Fire INSURANCE COMPANY OF AMERICA 
INDEPENDENCE INDEMNITY COMPANY Philadelphia, Pa. Pittsburgh, Pa. (Incorporated 1871) 
Capital, $1,250,000.00 Capital, $1,000,000.00 


CORROON & REYNOLDS 


Incorporated 
INSURANCE UNDERWRITERS 
Manager 


92 William Street New York, N. Y. 
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RETURN THIS COUPON TODAY! 


CAMDEN FIRE INSURANCE ASSOCIATION 

Camden, New Jersey 

You may mail—without obligation of any 
kind—the complete portfolio containing the 
direct-advertising program which Camden 
has prepared for Camden Agents. 


Name 


Address sliced 
NU-91731 








City 
State_ 








. pon 
is the Doorway toa 


Profitable Partnership 


HE man who mails this coupon will be presented with a compre- 
| poe picture of a way to sell insurance. He will be shown the 
advantages of a Camden Agency and will receive a portfolio of the 
advertising that would go to his clients. He'll notice two important , 
things about that advertising. First, it doesn’t make a stupid plea to 
raise the figures on existing policies. It does advocate complete and 
necessary coverages which the prosnect doesn’t have. And second, 
it accents the agent’s capabilities and recommends his knowledge 


as an expert to the client. Camden plays the modest role of helper. 


The man who mails this coupon will find that these sales-helps go 
to the Camden Agent’s own list, above his own printed signature, and 
that Camden does the work of mailing. He’ll find he is dealing witha 


company as broad in fire and inland marine coverages as any in America. 
The man who mails this coupon is on the road to a Camden 


Agency. That man should be yourself. Fill it out. 


The Ninetieth Anniversary of an Agency Company 
Known for Its Cooperation and Fair Dealing 





A:D-1841 


CAMDEN FIRE 


INSURANCE ASSOCIATION 


Camden, N. J. 


date. 
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Meet Finds Peace 
in W. U. A. Ranks 


(CONTINUED FROM PAGE 5) 


tee, as offered by its chairman, J. F. 
Stafford, was attentively followed, and 
its various recommendations will be 
acted upon. 

The committee was advised of the ap- 
pointment by President Bell of a body 
of five members to investigate thor- 
oughly the status of every general 
agency in the association jurisdiction, 
in Colorado, Wyoming and New Mexi- 
co, to determine whether any irregulari- 
ties as to rules exist, and if so, to notify 
the interested companies so that cor- 
rection may be effected by December 
31 next, the final date set for the di- 
vorce of general from local agency con- 
nections. 


To Extend the Quiz 


It is intended to make like study as to 
commission compensated state agents or 
state managers having direct or indirect 
interest in local agencies, as well as 
salaried field representatives with local 
agency affiliations. 

While the governing committee did 
not recommend assumption by the as- 
sociation of control over automobile 
business in the central west it “yet views 
with no little concern” the situation 
created through the payment of liberal 
commissions to agents by casualty com- 
panies, and the diverting thereby of 
much choice business to favored offices. 
The question is perplexing and was pre- 
sented to the membership in the hope 
that a proper. solution would be 
promptly attempted. 

As determined upon at the April 
meeting the governing committee ar- 
ranged for the withdrawal of deviation 
filings in Indiana as of Sept. 1 or prior 
The rule requiring equal amounts 
of fire and tornado insurance under com- 
bined policies was reported as_ being 
well observed. 


Intra-State Cover 


The committee further notified that 
the Interstate Underwriters Board has 
approved multiple location forms A and 
B for intra-state risks at a specific rate 
for each location: these forms being 
substituted for the old general cover 
form. Use of the new forms has been 
sanctioned in all association states save 
Missouri and Wisconsin and the moun- 
tain field. 

The final paragranh of the commit- 
tee’s report conveyed the gratifying in- 
formation that since the previous meet- 
ing “there has been less complaint of 
unrestrained rate and form competition 
among members, or of excessive allow- 
ances to brokers: the internal relation- 
ship of the membership in such respect 
having improved. Brief reports were 
presented by the committees on ar- 
bitration, finance, general agents, inland 
marine competition, publicity and edu- 
cation, uniform forms, multiplicity of 
policies, and West Virginia, the other 
standing committees for the most part 
having nothing of moment to record. 
Memorials on the late Col. J. T. Treze- 
vant and C. N. Gorham were adopted 
by rising vote. 

Membership in the association was 
accorded E. Ewing and H. C. Bean, 
secretaries Travelers Fire; J. W. Greg- 
ory, assistant western manager Crum & 
Forster, and E. T. Tanner, assistant 
manager western department Security of 
New Haven. 

The attendance of western managers 
fully equals that of former gatherings, 
while the percentage of head officials is 
unusually large, induced doubtless by 
the fact that the Eastern Underwriters 
Association is also to meet here on 
Thursday. 

Contractual relations with agents was 
a subject of major interest. Managers 
have been impressed with the need for a 
clear contract through bank failures, 
with loss of company funds. 

The subscribers committee reviewed 
conditions throughout the west and 
heard the legal aspect of the situations 
in Missouri and other states outlined by 








Doings of Ganders in 
Blue Goose Flight 








A. L. Ross, of Rochester, N. Y., who 
travels for the Crum & Forster com- 
panies, won the golf prize for low gross 
at the Blue Goose grand nest flight ‘n 
Milwaukee. Second was W. D. Burn- 
ham of Jackson, Miss. W. D. John- 
son of Milwaukee won the prize for 
making the longest drive and C. P. 
Helliwell won the pitching contest. 


Resolutions of sympathy and good 
wishes were sent to John A. Hanson, 
past most loyal grand gander, who is 
confined to the Ford hospital in De- 
troit, and to Charles Harris of San 
Francisco, past most loyal grand gan- 
der, who is not in good health. 

* 

There were enough ladies on hand to 

make 18 tables of bridge. 
* x * 

The advice and good counsel of W. EK. 
Mallalieu, general manager of the Na- 
tional Board and past most loyal grand 
gander, was appreciated. He steered the 
convention over a number of bumps. He 
was the principal sponsor of S. A. Me- 
horter for the position of grand keeper 
and made a splendid nominating speech. 

* * * 

A number of Chicago executives went 
to Milwaukee for the banquet. Among 
them were C. R. Street, vice-president 
and western manager of the Great 
American; H. M. Carmichael, general 
manager of the Oil Association, and GF. 
Thomas, manager of the Western Un- 
derwriters Association, who ran into Mr. 
and Mrs. R. U. Wright, whom Mr. 
Thomas used to Know in his Texas days. 
Mr. Street had those in the banquet hall 
with him when he turned the tables on 
one of the banquet entertainers, stroll- 
ing throughout the audience, massaging 
the knob of a bald headed man here, 
chucking a gray beard under the chin 
there, etc. For Mr. Street she had a 
kiss, but she picked the wrong man for 
Mr. Street came back with a kiss which 
resounded throughout the hall, 

2 & = 

Newspaper row, observing that P. J. 
V. McKian of Illinois was in fine fettle 
and was likely to break all records for 
speech making, started a tally sheet for 
the recording of Mr. McKian’s perform- 
ance. At the conclusion of the sessions, 
newspaper row reported that Mr. Mc- 
Kian had made 40 speeches, which is 
believed to be a record. A record of 
assists was not kept, assists being the 
occasions on which Mr. McKian rose to 
speak, but was unable to do so be- 
cause some other member got his word 
in first. Although a record was not 
kept, it is believed that W. F. C. Fellers, 
the new most loyal gander, was not far 
behind Mr. McKian. 

*x* * * 

The Rev. John F. Fedders of the Lake 
Park Lutheran church in Milwaukee, de- 
livered the invocation. 

* * 

B. A. Lehnberg, the affable and well 
known local agent at Milwaukee, took 
the responsibility for seeing that every 
member had a good time, no matter 
what the idea of a good time of the va- 
rious members might be. 

. * 2 

Robe Bird, assistant western manager 
American of Newark, was on hand for 
the banquet. His appointment as mana- 
ger to succeed the late C. N. Gorham 
had not been announced. 


Names Committee Heads 


B. A. Gibson, most loyal gander of 
the Tennessee Blue Goose has appointed 
the following committee chairmen: initi- 
ation, George Paine; insurance, Harry 














Amonette; social, H. P. North, and 

membership, W. R. C. Stewart. 

General Counsel Robert Folonie. 
Executive committee of the E. U. A 


is meeting to prepare the agenda for the 
general meeting tomorrow. 





WANTED TO BUY 


a growing fire and casualty agency pref- 
erably in Cook County, Northern Illinois 
or Northern Indiana. Will consider other 
Northern location. Replies confidential 
Address U-21, The National Underwriter. 
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Ewing Galloway 


contact. 


with profit for you 


To the aviator “contact!” means “ready to go!” Action follows instantly. 
The motive power is given its first turnover .. . the aviator takes off . . . alone. 
To the L. & L. & G., however, “contact’’ means more than mere provision of 
facilities . . . more than the mere turning over of ““motive power” to you. The 
L. & L. & G. takes off with you on your exploration of new premium fields. 
In your own territory are lines that are often overlooked or undervalued... 
Use and Occupancy, Rental Value, Explosion... lines that demand a slightly 
different approach. L. & L. & G. specialists render cooperative assistance —& 


in the development of those lines. . . help you to analyze your market... -_ IvERFe 
assist you with your first “contacts” so that they will mean profit for you. Ie —— 


150 WILLIAM STREET . . . . . . . . NEW YORKN. Y. — 
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Commissioners in 
Portland Sessions 


(CONTINUED FROM PAGE 3) 


that the commissioners convention can 
help in solving the problem of repre- 
sentation by pushing for state qualifica- 
tion laws and carrying on a policy of 
strict enforcement. He said so far as 
the general public is concerned the 
agency force is the company, and the 
type of men in the field not only colors 
the popular conception of what the com- 
pany is, but actually is reflected in 
many cases in the company’s financial 
statement. 

Commissioner H. P. Dunham of Con- 
necticut urged that companies be spared 
needless expense in department exami- 
nations, in his talk on ‘Examination 
of Insurance Companies.” He _ gave 
some idea of the magnitude of this work 
by stating there were 1,605 insurance 
examinations made last year in the 
United Sta He said states should 
bear expense of periodic examinations 
and should charge only for actual ex- 
penses on special audits. 


Public Protection Vital 


ites. 


Tarver of Texas in discussing the 
same question contended that a depart- 
ment should go beyond establishing the 
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accuracy of the financial statement. It 
should ascertain whether policyholders 
are being properly protected. A com- 
missioner, he averred, should not be in- 
different to management methods. He 
should know whether a company policy 
rings true as to its attitude towards its 
trust. 

A management should have a high 
purpose. If officials are more interested 
in allied enterprises than the insurance 
company, a halt should be called. Mr. 
Tarver said that some officials fail ‘to 
live up to their responsibility. He stated 
that comity or courtesy should not in- 
terfere with a state making an examina- 
tion of an outside company if proper 
action can not be secured and the de- 
partment feels policyholders are men- 
aced. 

Deplores Hurried Audits 


Mr. Tarver is not in favor of cheap 
examinations. Those that are hurried or 
slipshod do no good. An examination 
should be penetrating and comprehen- 
sive. He sees no injustice in having 
companies pay cost of examinations, as 
this is the policy pursued in other gov- 
ernmental supervision. 

The session had to be hurriedly ad- 
journed to attend the luncheon tendered 
by the Portland chamber of commerce, 
the insurance speakers being Messrs. 
Read and Caldwell and General Agent 





John L. Shuff of the Union Central Life 
at Cincinnati. 

The secretary in reporting on the con- 
vention resolution requiring data from 
each state as to examination expense, 
announced that a number of states had 
filed no reports. The entire day Wed- 
nesday was given to sight-seeing, many 
going on the Columbia river, Mt. Hood 
loop drive and the rest to resorts along 
the Pacific ocean. Monday afternoon 
was given to an automobile trip about 
Portland. 

Seven recommendations were pre- 
sented by the sub-committee of the com- 
missioners’ fidelity and surety commit- 
tee. They are given in another column 
of this issue. The sub-committee urged 
that all the proposals be adopted. 

Van Schaick Drops Hint 


The prevalent disregard in many 
quarters for sound and adequate, rates 
and the evils of rebating and excess 
commissions gravely concern commis- 
sioners as well as company executives, 
Superintendent G. S. Van Schaick of 
New York said in his talk on “Some 
Phases of Underwriting Practice.” He 
said the resulting loss of essential reve- 
nue causes many companies to become 
niggardly in paying losses and occasion- 
ally they must even draw upon surplus, 
thus weakening their financial structure. 








Capital $3,000,000 


Capital $1,000,000 


FIRE 


Capital $500,000 
FIRE 





SPRINKLER LEAKAGE 


INCORPORATED 1799 


ProvipENCE WasHINGTON INsuRANCE CoMPANY 


of Providence, R. I. 


Surplus to Policyholders, $11,159,491 





INCORPORATED 1928 


AncHor INSURANCE ComMPANY 


Providence, R. I. 


Organized and Owned by the Providence Washington Insurance Co. 
Surplus to Policyholders $1,563,657 





The above Companies write: 


TORNADO 
OCEAN AND INLAND MARINE 


and their allied lines 


FULL COVERAGE AUTOMOBILE INSURANCE 


under Combinéd Policies with 


MARYLAND CASUALTY COMPANY 





INCORPORATED 1832 


Vircinia Fire AND MarinE INsuRANCE ComPaANY 


Richmond, Va. 


Surplws to Policyholders $1,671,770 


TORNADO 
AUTOMOBILE INSURANCE 





WESTERN DEPARTMENT: 175 W. Jackson Blvd., CHICAGO, J. R. Cashel, Manager 


AUTOMOBILE 

















sion on 





He hinted the commissioners may take 
action if company executives do not. 

Superintendent Warner of Ohio took 
exception to some of the ideas of Com- 
missioner McQuarrie of Utah as to the 
desirability of the convention promul- 
gating a greater number of uniform 
rulings. Mr. Warner feels that Mr. Mc- 
Quarrie would invade the underwriting 
and legislative fields. What the Ohio 
superintendent favors is a digest of rul- 
ings by the different departments, which 
would aid the individual commissioner 
in guiding his work. 

Expressing the belief that the Amer- 
ican agency system is here to stay, Com- 
missioner John C. Kidd of Indiana urged 
members of the convention to recom- 
mend the passage of qualifications laws 
by their legislatures. He gave this ad- 
vice in a discussion of the paper by 
Commissioner Greer on “The Import- 
ance and Need of Properly Qualified 
Agents.” 

At the close of Mr. Van Schaick’s ad- 
dress, Livingston of Michigan stated 
that the New York official had struck 
the right note. He offered a resolution 
of congratulation and suggested that at 
the executive session the subject be 
treated at greater length. At the execu- 
tive session there was a general expres- 
sion as to ways and means to be em- 
ployed to check abuses. 


Take Up Examinations 


At the Tuesday morning session, 
Hanson of Illinois resumed the discus- 
i company examinations. The 
past year, he. said, has called attention 
to the need of careful and conservative 
supervision. During the last few years 
the insurance world, he declared, has 
been in a state of promotion jazz. The 
insurance racketeers, he stated should be 
driven from the temple. 

Lawrence Rouble, chief examiner 
California department, espoused the 
cause of proper compensation for com- 
petent examiners. He held that such 
an examiner must match the wits of ex- 
perts. He must be expert in many 
lines. His path is not an easy one. 

On motion of Allin of Kentucky, a 
committee of three was appointed to 
study the procedure of examinations by 
the various departments and_ report 
some model plan at the December meet- 
ing. President Read appointed Allin of 
Kentucky, Dunham of Connecticut, 
Hanson of Illinois and Tarver of Texas. 


McQuarrie Reads Paper 


Commissioner McQuarrie of Utah 
presented his paper on “Uniformity of 
Departmental Rulings.’ He provoked 
a laugh when he stated that so far com- 
pany executives have prevented state 
departments from “doing any harm.” He 
advocated specified rulings that would 
bring about more uniformity and_sta- 
bility. Warner of Ohio spoke on the 
McQuarrie paper. He feels that the 
suggestions proposed are largely of a 
legislative nature and should be studied 
by the legislatures. 

Thursday morning was given to two 
papers. Brown of Minnesota presented 
one on disability coverage in life poli- 
cies, discussed by Capt. White of West 
Virginia. Greer of Alabama was not 
present but his paper on the need for 
properly qualified agents was read. It 
was discussed by Clark of Vermont and 
Kidd of Indiana. 


Porter Starts Something 


At the executive session Porter of 
Montana introduced a resolution to in- 
crease the membership of the executive 
committee to 16, giving four members 
to each of the major sections of the 
country. It was voted to consider this 
at the December meeting but later Mr. 
Porter withdrew his motion. 

At the banquet, Vice-president W. C. 
Schuppel of the Oregon Mutual Life had 
charge until he presented President 
Read, who in turn introduced the toast- 
master, Commissioner Tarver of Texas. 
The speakers were Secretary W. D. B. 
Dodson of the Portland chamber of 
commerce, Commissioners Davis of the 
District of Columbia, Warner of Qhio 
and Dunham of Connecticut; J. 
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series of 
advertisements 


having to dowith 
the Agent's part 
in saving Life 
and Property 






cf reduced 


number of losses 
means 


Lower Rates 


THE LEGAL 
LIABILITY 
OF 
OWNER, 
LANDLORD 
OR TENANT 


F residential premises are 
| shoes for guests or the 
general public, the owner, 
landlord or tenant runs the 
risk of a lawsuit with the 
imposition of damages. 


Often accidents occurring on 
such premises are not due to 
any actual negligence on the 
part of the owner or occupant 
—and yet they are lawfully 
actionable. 





Residence Public Liability In- 
surance is the one sure pro- 
tection against damage suits, 
with their awards and legal 


costs. 


Agents confer a favor on 
householders by making them 
cognizant of their liability as 
such, and showing them the 
way to avoid being mulcted 


by hostile persons. 


Indemnity Insurance Company 


of North America 


PHILADELPHIA 
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Barry, head of the new organization of 


former commissioners and John L. 
Shuff of Cincinnati, who later spoke 
over the radio. 


Consider Auto Accidents 

The commissioners passed a resolu- 
tion calling attention to the great num- 
ver of highway accidents and commend- 
ing every activity looking toward their 
reduction. 

At the meeting of the fire insurance 
committee presided over by Livingston 


of Michigan, R. P. Barbour of New 
York, manager Northern Assurance, 
urged a modification in the National 


Board classification for loss experience. 
It is not intended to reduce the classes 
1 numbering 28. 
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Will Entertain Commissioners 


SAN FRANCISCO, Sept. 16.—Prep- 
arations have been made to entertain a 
large delegation of insurance commis- 
sioners in San Francisco Sept. 19-20 en 
route to Los Angeles to attend the con- 
vention of the National Association of 
Insurance Agents. While in San Fran- 
cisco they will be thé guests of the in- 
surance interests in a sightseeing tour 
of the city and on the following day 
they will be taken to the summit of 
Mount Tamalpais, according to present 
unconfirmed plans. 
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McCabe With National Union| D. M. Pollard, Jr., Now in Field 





Sun Man to Travel Northern Ohio for 
Pittsbugh Group, Succeeding 
J. J. Sherman 


A. C. McCabe has been appointed 
state agent of the National Union Fire 
for northern Ohio, with headquarters 
in Cleveland. He succeeds J. J. Sher- 
man, who has resigned. Mr. McCabe 
was formerly Ohio state agent for the 
Sun. 


MeCabe’s History 


Prior to entering the Ohio field Mr. 
McCabe spent two years as state agent 
for the Phoenix of London for Indiana 
and was also with that company in Ohio 
for five years. His early experience was 
acquired through association with the 
general agency of Cochran, Thomas & 
Co. as state agent for Arkansas and 
Oklahoma and his joining the National 
Union renews an associatidn with Presi- 
dent Thomas that commenced in 1917. 








To Assist His Father in Texas and 
Louisiana With the Nether- 


lands Group 





D. Maury Pollard, Jr.. who has been 
connected with the Texas fire insurance 
commission for three years as an in- 
spector and rater, is at the Hartford 
office. of the Netherlands, receiving 
training preparatory to entering field 
work for the group. Mr. Pollard will 
assist his father, who is executive spe- 
cial agent for Texas and Louisiana for 
the Netherlands and Caledonian. 

The fire insurance tradition runs in 
the Pollard family. Young Pollard’s 
grandfather, R. L. 
the Texas commission; was secretary of 
the first Texas fire insurance board and 
later in the fire insurance commission. 





Commercial Union Kansas Changes 


The Kansas field forces of the Com- 
mercial Union fleet have been consoli- 








Chicago Atlanta 








THE RELIANCE 
INSURANCE COMPANY 


OTHO E. LANE, President 


All of 








OF PHILADELPHIA 
OTHO E. LANE, President 





HEAD OFFICES 
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Pollard, was with | 








dated and the state divided between Col. 
Sam F. Woolard, veteran state agent 
of the American Central, who will rep- 
resent all companies in the southern 
half of the state, continuing his head- 
quarters at Wichita, and Lloyd B, 
Gaines, who will continue his office 
at Topeka but will represent the Amer- 
ican Central together with the other 
companies in the northern half of the 
state. G. J. Courtney, special agent, 
has resigned. 


D. W. Swanson 


D. W. Swanson has been named spe- 
cial agent for northern Wisconsin by 
the St. Paul Fire & Marine fleet. His 
headquarters will be at Eau Claire. Mr. 
Swanson recently has been with the 
R. M. Neeley Co. general agency in 
St. Paul. Previous to that he was with 
the New York Underwriters and at one 
time with the General Inspection Co. 


E. K. Oldenburg 


E. K. Oldenburg, who for five years 
has been assistant manager of the Kan- 
sas City branch for the Northwestern 
National, has been appointed manager 
to succeed C. N. Friefeldt, who has re- 
signed. Mr. Oldenburg has been with 
the Northwestern National for ten years. 


J. E. Tedford 


J. E. Tedford has been appointed spe- 
cial agent for the T. W. Garrett, Jr., 
General Agency of Kansas City, and 
will cover northern Missouri with head- 
quarters at Chillicothe. 














INSURANCE STOCK 
QUOTATIONS 

















By H. W. Cornelius & Co., 105 South 
La Salle St., Chicago, as of Sept. 14 


Div. per 

Stock Par Share Bid Asked 
A. Lincoln Life. 20 1.60 37 acd 
WOtna COM, 06s 10 1.60 70 75 
Aetna Fire ..... 10 2.00 40 42 
Aetna Léfe...... 10 1.20 38 40 
Agricultural .... 25 4.00 90 95 
Amer. Alliance... 10 1.60 23 25 
Amer. Equitable. 5 1.20 9 11 
American, N. J.. 5 1.00 14% 15% 
Amer, Surety.... 25 4.00 45 47 
Automobile ..... 10 1.00 24 26 
Baltimore Amer. 5 .80 8% 9% 
Bankers & Ship. 25 3.50 92 102 
ON Serer 100 16.00 440 460 
Brochigge oo. ices 5 1.20 7 9 
CBPGEi . sc0-c cs 10 1.50 21 23 
Cen. Life, Ill.... 20 .80 28 32 
City of N. ¥..2100 16.00 215 235 
Contl. Assurance 10 *2.00 57 60 
Continental Cas. 10 *1.60 24 25 
Continental ..... 10 2.40 32 3 
Federal Life..... 10 1.00 13 16 
Fid.-Phenix 10 2.60 36 38 
Ware Pees bss &<:0 10 1.60 16 18 
Fireman’s Fund. 25 5.00 75% 78 
Fireman's F. Ind. .. ae 25% 29 
win) 10 2.20 19 21 
(yg iis) eee 5 1.60 19 21 
Glens Falls .... 10 *1.60 40 42 
Globe & Rutgers.100 24.00 440 460 
Great Am, Fire. 10 1.60 21 23 
Great Am. Ind... 10 ome 15 18 
Great Lakes .... 10 1.00 oat 10 
Halifax Fire.... 10 1.20 16 18 
FERMOVOE .cecvics 10 1.60 25 27 
Harmonia ...... 10 1.80 20 22 
Hartford Fire... 10 2.00 52 54 
Htfd. St. Boiler. 10 1.60 59 62 
Home F. & M... 10 2.00 29% 32 
Frome, N. ¥. «+. 38 2.00 27 29 
Homestead ..... 10 1.30 16 18 
Ins. Co. of N. A. 10 *%2.50 45 47 
Line. Natl. Life. 10 *%2.50 35 37 
Missouri St. Life 10 1,20 14 16 
National Cas. ... 10 1.20 15 17 
National Fire... 10 2.00 49 51 
National Liberty 5 50 6% 7M 
National Surety. 10 2.00 20 21 
National Union..100 me 75 85 
New Brunswick. 10 1.80 20 22 
New Hampshire. 10 2.00 45 50 
No. Amer. Life... 5 1.00 15 17 
Northern, N. Y.. 25 4.00 60 70 
North River .... 10 2.00 27 29 
N. W. National... 25 5.00 92 100 
N. W. Natl. L... coe 11 3 
Occidental ..... 10 Sate 17 20 
Ohio Natl. Life... 10 1,25 29 33 
Old Line Life.. 0 1.50 22 24 
Pacific Mut. Life 10 2.40 50 51 
Peoples National 5 .50 414 5% 
Phoenix, Conn... 10 2.00 57 59 
Prov. Wash. .... 10 2.20 37% 39% 
ee Se 10 2.20 16 18 
Springfield ..... 25 4.50 90 97 
St. Paul F. & M. 25 6.00 152 158 
ee ee 100 25.00 1000 1075 
PRAVOIOTS ..ccce 100 *22.00 725 750 
J. S. Casualty 25 4.00 35 40 
aS ey eee 10 2.40 38 41 
U. S. Mer. & Sh.100 16.00 260 220 
Westchester .... 10 *2.50 30 32 


*Extra dividend paid. 
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WHEN THE WHEELS STOP TURNING 


That’s when the board of directors 
will think about business interruption 
insurance — wish they had carried it. 
The agent’s job, of course, is to make 
them see the light before fire puts 
their business in the red. Tell them 
how it pays fixed charges and ex- 
penses, keeps things rolling financially 
until the plant is running again. Tell 
them about its cost, usually less 
than the fire insurance on the same 
property. 

Expert help in selling the line and 


\<\ /CENTURY \ }3 
\Y PIEDMONT. 


arranging the coverage is available 


FIRE GROUP to AZtna Fire Group agents. 





THE ATNA 


AETNA INSURANCE COMPANY THE CENTURY INDEMNITY COMPANY 
THE WORLD FIRE AND MARINE INSURANCE COMPANY 


HARTFORD, CONNECTICUT 


PIEDMONT FIRE INSURANCE COMPANY - - - CHARLOTTE, NORTH CAROLINA 
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SERVICE UNEQUALED 


ALL OVER THE 
W ORLD 














An organization of specialists in the handling 
of all claims, including— 


AUTOMOBILE -— AVIATION — USE & Occvu- 
PANCY—FIRE—T ORNADO—RENTAL — SPRIN- 
KLER LEAKAGE—FuRS—JEWELRY—ALL RISK 
Burciary — Live Stock — BLANKET Bonps 
—RaDIUM—FINE ArrTs. 





CHICAGO — NEW YORK — PHILADELPHIA 
LOS ANGELES—SAN FRANCISCO 7 
MONTREAL—LONDON—MANCHESTER 
STRASBOURG—ANTWERP—GENOA 
ALEXANDRIA—CAIRO—SHANGHAI 
PARIS—MARSEILLES—NICE 


Represented in every principal city in the world 
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AS SEEN FROM CHICAGO 











EXAMINERS TO MEET 


The first fall meeting of the Associa- 
tion of Fire Insurance Examiners of 
Chicago will be held at 6 p. m., Sept. 
17, in the men’s grill, Board of Trade 
building. J. H. Brumbaugh of the West- 
ern Actuarial Bureau will talk on “Im- 
portant Developments in Fire Fighting 
Devices.” 

xk OK Ox 
OTHER RETURNS ARE FILED 


Collection of the Chicago fire pre- 
mium tax is now well along. yet it is 
estimated there is approximately $100,- 
000 of tax uncollected. This indicates 
that some $5,000,000 of premium income 
is .unreported. Normally this would 
mean that four-fifths of the returns were 
in, but the estimate of 20 to 25 percent 
slump in premiums for the fiscal year 
ended June 30 makes the unreported 
remainder a larger percentage of the 
total for the year. 

It is reported by city officials that al- 
together $360,000 of tax has been col- 
lected. This with the estimated $100,- 
000 unpaid would make $460,000, or on 
the basis of 2 percent of premiums 
would set total premiums for the fiscal 
year approximately $23,000,000. If the 
estimate on uncollected tax is correct, 
the decrease in premiums thus would be 
only $2,000,000 to $3,000,000, or 8 to 12 
pereent decrease instead of the larger 
figure estimated from inspection of 
many individual returns. Figures from 
returns filed in the last few days are: 
















Company 1931 1930 1929 
DO ar 
Amer. Drug 
Amer, Colony 
Amer. Const. 
PINOT. THOS... 0.00000 
Amer. Equit. 
Brooklyn ....00000. 
ce EET eee f 
NED v's cee bwne ee 86 1 
Caledonian ....... { is 
Commerce ........ woe 8 
*Cosmopolitan .... 22,305 33,9% 5 
Detroit F. & M.. 88,722 86,182 94.079 
Empire State : 5 32,3 16,606 
PROECOIBIOP 3 ..ccess rer 
Kureka Secur, 17,489 
Peet, BEty svscee Re O88  dwsac 
Germanic ..ecse. | i ee Oe eee re 
Glens Falls ......2 : 322,762 
Globe & Rutgers.241, 344,961 
PEMIMIEUTON 62 co cess 26, 31,653 
i ee ee 9,¢ 64,927 
Independence oe eee 28,431 
Knickerbocker .... 52, 83,29 88,117 
*Lbrmen’s, Pa. ... 54,021 81,282 89,315 
*Mchts., N. Y.....223,125 249,241 274,099 
Mchts. & Mfgs. .. 34,728 62,336 43,378 
*Netherlands ..... 505 66,643 85,823 
NOW TOPE ocsciccce $36,315 88,704 53,838 
ws. Bs SU kee ces 120,088 183,723 344,221 
Ome, OF NM, FZ iaiscss 115,890 143,357 171,652 
Northw. Nz ~ooe 368,268 316,592 
Phila. N , 33,361 28,659 
Pacific 9% 92,013 87,497 
Reliable, ; 3 40,623 48,451 
tepublic, Pa. .... 45, 36,843 62,614 
*Rhode Island .... 44,861 106,720 116,094 
Becurity, Ta. 20.00 62,393 66,2438 72,327 
Stuyvesant ....... 49,294 57,560 82,834 
es OF PRS oc accees 87,042 136,150 154,241 
NO, acdedaeaswe 23,411 30,976 48,746 
Svea Fire & Life.. 45,680 58,675 67,042 
*Union, Paris .... 60,084 23,073 140,415 
PAIION, Khe Te. ove A, rr 


*Incomplete figures. 
* * x 
MAKE ANOTHER TAX DEMAND 


Demand has been made by the Cook 
county board of assessors at Chicago 
that foreign fire companies file their pre- 
mium returns on the tax commission’s 
form No, 16, which is an elaborate blank 
requiring the answering of a number of 
questions which companies consider to 
be improper for the purpose of deter- 
mining this tax. The assessors believe 
the use of form 16 will develop approxi- 
mately $750,000 additional premium tax 
for the county. Hicks & Folonie and 
Fred D. Silber, attorneys for the com- 
panies, are now considering what course 
of action to take. A conference was held 
on the subject Tuesday. 

This is a revival of the old tax matter 
fought out at length in the courts for 
many vears in which an attempt was 
made to collect a tax retroactively for a 
great many years back and an agree- 
ment with the companies was reached 





only about a year ago with the payment 
of over $1,000,000 in settlement of all 
claims up to 1927. Since that time it js 
understood companies have paid the tax 
for the succeeding years. 

The assessors claim there is $40,000,- 
000 of premiums on fire, marine and in- 
land marine insurance written in Cook 
county by foreign companies. Foreign 
companies pay 2 percent tax on gross 
premium receipts as a license tax, and 
in addition they are liable for personal 
property tax as are home companies, 
Newspaper articles credit the assessors 
with the belief that the fire companies 
would oppose the demand for returns on 
form 16. 

One objection against form 16, it is 
said, is that no deduction is permissible 
for losses paid. Much information also 
is required in the form that the com- 
panies do not consider is necessary for 
arriving at the amount of tax, and they 
even hold the belief that some of this 
information is improper and not required 
as a matter of law. The companies’ 
standpoint probably will be presented 
within a short time. 

* * * 
FARM COMMITTEES TO MEET 


A joint meeting of the farm fire pre- 
vention committee of the National Fire 
Protection Association, of which Dr. D. 
J. Price of the chemical division of the 
Department of Agriculture at Washing- 
ton is chairman, and the agricultural 
committee of the National Fire Waste 
Council, of which Wallace Rogers of 
Chicago is chairman, will be held in Chi- 
cago Oct. 13. This is the annual meet- 
ing of both committees, which have 
heretofore met at different times. All 
those interested in farm fire prevention 
are invited to attend this meeting, the 
place of which will be announced later. 

: ee & 


LEAMY RESIGNS CLASS 1 


Charles A. Leamy of the C. A. Leamy 
& Co. agency, 172 West Jackson boule- 
vard, has resigned his Class 1 member- 
ship in the Chicago Board. Mr, Leamy 
formerly operated with G. A. Rapp as 
Rapp & Leamy. 

* * * 

NOMINATING COMMITTEE NAMED 


The nominating committee to select 
candidates for three places on the ex- 
ecutive committee of the Chicago Board, 
to be voted on at the October quarterly 
meeting, consists of R. E. Adamson, 
Charles Buresh, R. - Re ead, F. J. Sauter. 


BLAIR, HAIL AND IN NEW OFFICE 


C. B. Blair and A. G. Hailand are 
opening new offices for the agency of 
Blair & Hailand in 840 Insurance Ex- 
change. Mr. Blair and Mr. Hailand 
were associated for several months with 
O. W. Huncke, but recently separated. 
They formerly operated as Blair, Hail- 
and & Co. 

* * * 

W. IL. B. MEET SEPT, 29-OCT. 1 

The autumn meeting of the Western 
Insurance Bureau is to be held at 
Briarcliff Manor, N. Y., Sept. 29-Oct. 
1. This has come to be the traditional 
meeting place - the bureau. 


K 
DICKE v IN CHICAGO 


W. Lyle Dickey, president of the 
American Agency Company, ‘Tulsa, 
Okla., was in Chicago last week on the 


first leg of a 30-day trip to the east. 
He is in Manchester, Vt., this week to 
attend the Western Underwriters As- 
sociation and will go from there to 
New York City and Hartford. He will 
attend the meeting of the National As- 
sociation of Casualty & Surety Agents 
at White Sulphur Springs before return- 
ing to Tulsa. 
* * 

John A. Harris, head of the Robert 
E. L. Brooks agency on the far south 
side of Chicago, celebrated his 25th year 
with the agency recently. 
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NEWS OF THE COMPANIES 














Crum & Forster Group Move 





United American and Allemannia Fire 
Join Hands Under Title of 
Latter 





Stockholders of the Allemannia and 
United American of Pennsylvania, both 
members of the Crum & Forster group, 
have approved a merger of the com- 
panies under the title of the Allemannia. 
Consummation of the consolidation is 
expected about Sept. 30. 

The officers af the United American 
will-become officers of the new corpora- 
tion, President C. H. Geilfuss, of the 
United American taking the position of 
vice-chairman of the board. E. P. Nie- 
baum, vice-president of the United 
American, becomes vice-president of the 
new company and J. W. Ahrenholtz, 
assistant secretary of the United Amer- 
ican, retains the same position. 

W. A. Steinmeyer continues as chair- 
man of the board; G. W. Unverzagt, 
president; A. F. O’Daniel, vice-presi- 
dent; H. J. Wyatt, vice-president; W. A. 
Forrest, Jr., secretary and treasurer; D. 
H. Doherty, assistant secretary and as- 
sistant treasurer; A. F, Sanford, general 
agent, and W. E. Briggs, assistant gen- 
eral agent. 


Merger Is Reealled 


The Allemannia increased its capital 


from $500,000 to $1,000,000 Dec. 31, 1930, } 


at the time of the merger with the City 
of Pennsylvania. After the consolida- 
tion with the United American the capi- 
tal of the merged institution will be $1,- 
200,000 and the policyholders’ surplus 
will be greater than $3,000,000, based on 
semi-annual statements as of June 30. 

The Allemannia will issue policies of 
the United American Underwriters’ De- 
partment in agencies now representing 
the United American. 

The United American began business 
in 1873, under the title of German- 
American, In 1918, its present title was 





U. S. Chamber’s Insurance 
Committee Meets Oct. 1 





The insurance department committee 
of the Chamber of Commerce of the 
United States recently appointed by 
President Silas H. Strawn, will hold its 
first meeting in Washington Oct. 1 in 
charge of Chairman C. W. Gold, Pilot 
Life. 

The committee will discuss the wide 
range of subjects falling within the in- 
surance program of the chamber for 
1931-32. This program includes studies 
with reference to unemployment insur- 
ance in this country and abroad, carried 
on in cooperation with the chamber’s 
special committee on continuity of busi- 
ness and employment; the results of 
financial responsibility measures for mo- 
torists, and insurance aspects of annui- 
ties and pensions. The program also in- 
cludes promotion of the Inter-Chamber 
Fire Waste Contest and the Inter- 
Chamber Health Conservation Contest, 
a survey of insurance taxation and ten- 
dencies in workmen’s compensation leg- 
islation. 

The committee, through the cham- 
ber’s insurance department, will promote 
the adoption of the principles of the 
model marine insurance law, as enacted 
in the District of Columbia and several 
states, the model arson law and the anti- 
theft act of the uniform vehicle code. 
It likewise plans to assist member or- 
ganizations in industrial and community 
accident prevention programs. Other 
surveys of such special insurance sub- 
jects as inland transportation insurance 
and social insurance legislation, as well 
as of insurance subjects of general in- 
terest to the chamber’s membership, 
may also be made. 








adopted. In 1928, the control was pur- 
chased by Crum & Forster interests. 

Since the Allemannia was _incor- 
porated in 1868, with $150,000 capital, 
no new money had ever been paid in as 
new capital or surplus, all of its in- 
creases having been effected through 
stock dividends until the merger with 
the City of Pennsylvania. 


Rossia, Hartford, in Canada 


In the Sept. 10 issue an article ap- 
peared reporting that the Rossia had 
withdrawn from Canada and its business 
is being taken over by the Eagle, Star 
and British Dominions. This is not the 
Rossia of America, the head oftice of 
which is at Hartford, but the Rossia of 
Copenhagen. The editors regret that the 
distinction was not made in the original 
article. 


Yorkshire Gains Reported 


The United States branch of the 
Yorkshire scored a net gain from un- 
derwriting and investments of $243,753 
and a net increase in surplus of $456,906 











| 1926, to Dec. 31, 1930, according to a 


report of an examination filed by Super- 
intendent Van Schaick of New York. 
Total assets of $4,476,258 were possessed 
by the Yorkshire as of Dec. 31; total 
liabilities were $2,685,351. Surplus to 
policyholders was $1,790,907, which in- 
cludes the statutory deposit of $200,000. 





State of Pennsylvania Figures 


A mistake was made in publication of 
the semi-annual figures for the State 
of Pennsylvania. The correct figures 
are: Assets, $6,966,606; capital, $1,000,- 
000; surplus, $2,644,217; reinsurance re- 
serve, $2,265,459; premium income, $1,- 
590,503; losses, $582,168; total income, 
$1,748,101; total disbursements, $1,396,- 
970, 


N. F. P. A. Committees Hold 
Meetings in Next Month 





The marine committee of the National 
Fire Protection Association met in New 
York Sept. 9 to discuss yacht and motor 
boat explosions and fires and reasonable 
preventive measures. S. D. McComb 
of New York City is chairman. The 
farm fire protection committee is to meet 
in Chicago, Oct. 13. D. J. Price of the 


for the five year period from Jan. 1,!' United States Bureau of Chemistry and 





Soils is chairman. The dust explosion 
hazards committee meets in Washing- 
ton, D. C., Oct. 20, with Mr. Price as 
chairman. All interested N. F. P. A. 
members are invited to attend. A dust 
explosion demonstration will be held in 
the afternoon at Arlington Farm, show- 
ing some experimental work in connec- 
tion with methods of venting. 


National Board Pamphlets 


Four pamphlets of National Board 
regulations have been issued. One re- 
lates to installation of sprinkler equip- 
ment and became effective Sept. 1. Two 
others relating to proprietory, auxiliary 
and local systems for watchman, fire 
alarm and supervisory service and to 
central station protective signaling sys- 
tems for such service are effective Sept 
15. A fourth pamphlet presenting regu- 
lations for nitrocellulose motion picture 
films was effective Aug. 15. 


Leaving For Coast 


E. D. Lawson, western marine depart- 
ment manager Fireman's Fund, Chi- 
cago, and Mrs. Lawson are leaving Sept. 
17 for Los Angeles, where they will at- 
tend the annual convention of the Na- 
tional Association of Insurance Agents. 
Mr. Lawson while there will confer with 
the home office. 
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FROM JEAN GREENE 


Miss Dorothy D. of Oak Park, Ill., writes that there 
is increasing inquiry about the Inland Marine Cov- 
erages, and she is frequently asked questions which she 
cannot answer because of the many ramifications 
peculiar to the line. She says her inability to give im- 
mediate service sometimes causes the prospect to go 
elsewhere, and wants to know what she can do about it. 

My dear, did you know that our Marine Depart- 
ment—the Marine Office of America—now has a 
branch in Chicago in addition to the ones in New 
York, Los Angeles, San Francisco and Seattle? The 
next time you have a problem, call them up while 
your prospect waits. Marine Coverages are the com- 
ing factor, and we are prepared to help you to the 
utmost. (The utmost in “marine coverage” for milady, 
by the way, is a wool jersey swimming suit in turquoise 


blue, with appliques of daffodil yellow.) 





The tid | 
(jit. 
& DAYTON.OHIO 
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Surplus to Policyholders 


$2 ,283,236.38 
ONE OF THE 
AMERICAN GROUP 
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Danger of Taking Bids for Insurance 


Opjection of the West Virginia de- 
partment to the practice of calling for 
bids on insurance to cover public prop- 
erty, is well taken. The is- 
when the KANAWHA county 
court was prepared to award the con- 
tract of insurance to cover county auto- 
mobiles, after having taken bids from 
five 


we believe, 
sue arose 


agencies, 

Public officials are not to be censured 
for favoring the practice of competitive 
bidding in with insurance. 
The public is largely ignorant of the 
philosophy of insurance. They fall into 
natural errors by the process of analogy. 
If it is proper to call for bids on con- 
struction, public 


connection 


less educated 
as to the distinction, deem it proper to 
call for bids on insurance. 


officials, 


Some insur- 
we believe, are at fault in 
thinking of insurance in terms of com- 
modities, tangibles, merchandise. 

As W. E. Wuire, deputy commis- 
sioner of West Virginia observes 


ance people, 


, com- 


petitive bidding in connection with in- 
surance centers about the matter of 
rate. Of course, such factors as ex- 
perience and equity rating may be ap- 
plied more or less scientifically to re- 
duce cost, but some bidder is likely to 
base his offer on an arbitrary cut. He 
will get the business. Public officials 
will often scrutinize carefully the low 
bidder for public works, but to most 
public officials insurance policies look 
alike and they will accept the lowest bid 
on what they consider a standard prod- 
uct. 

In communities where the insurance 
bidding system is suggested, agents 
would to explain the impro- 
priety and danger of that method to 
public officials. The states maintain 
departments whose first duty is to guard 
the solvency of insurance companies. 
The state or its subdivisions, by encour- 
aging bidding, are nullifying the work 
of the insurance department. 


be wise 


Reduction Up to Companies 


INSURANCE COMMISSIONER DUNHAM of 
Connecticut said that the complaint is often 
heard that there are too many agents. He 
insists that the limitation of the number of 
agents is not the province of the insurance 
commissioner. If there are too many 
agents it is up to the companies to reduce 
the number. Too many agents, of course, 
reduce the earnings of the competent, legi- 
timate producers. When a field becomes 


over crowded, ethics are often lost sight of 
in the scramble. Twisting, rate cutting, 
rebating and offering of inducements that 
should not be given, come in the wake of 
too many agents. Col. DUNHAM said that 
the insurance commissioner is never called 
upon to clean up messes made by a good 
agent. The big trouble is always with 
the ignorant and incompetent agent. He 
is costly to the public. 


Keep on Rowing 


Ep HANLON, who was a great oarsman, 
was asked one time how a man could 
Mr. 
Hanlon replied rather laconically, “Keep 
on rowing.” In days like these when 
there are many hurdles and other ob- 
stacles in the way, the very best advice 


increase his efficiency in rowing. 


that can be given is to keep in constant 
practice by continually working and 
aiming to labor at one’s task more 
energetically and intelligently. There is 
nothing like industry to overcome re- 
sistance, There is always room in insur- 
ance for the man who keeps on rowing. 





On Oct. 1 P. J. Moriarty of Detroit 
will complete 29 years of continuous 
service with the North British & Mer- 
cantile. Mr. Moriarty began with the 
North British as a daily report exam- 
iner in the old western department office 
in Chicago Oct. 1, 1902. When the west- 
ern department was moved east in 1910 
he was appointed special agent of the 
Commonwealth and in 1916 became 
Michigan state agent for the North 
British. For several years past he has 
been in charge of the Detroit metropoli- 
tan department, having complete juris- 
diction over the six counties surround- 
ing Detroit. 


M. H. Sawdey, Erie, Pa., local agent, 
is in a Cleveland hospital as the result 
of an automobile accident near the lat- 
ter city last week. He suffered cuts 
about the head and a dislocated spine 
when a machine darted out of a side 
road causing the accident. Mr. Sawdey 
is now recovering and will be taken to 
his home later in the week. 


J. T. Withers of the West & Withers 
agency, Suffolk, Va., who recently com- 
pleted 25 years of service as agent for 
the Continental, has been presented a 
25-year gold service medal, the presen- 
tation being made by M. B. Warren, 
Virginia state agent. Col. Junius E. 
West, senior member of the firm, also 
has one of these long service emblems, 
having completed 25 years of service 
with the company 14 years ago. 


Scott Nixon, heend. agent at Augusta, 
Ga, and president of the Georgia as- 
sociation of Insurance Agents, was an 
unopposed candidate for the city coun- 
cil there. He will take office Jan. 1. 


Art E. Holm of Des Moines, state 
agent of the National Liberty, is cele- 
brating his 20th consecutive year with 
the company. He started in the west- 
ern office of the old Germania at Chi- 
cago before the company took its pres- 
ent name. E. G. Halle was then man- 
ager. He was appointed Illinois special 
agent in 1919 and in 1920 became Iowa 
state agent. 

R. M. Prince, one of the organizers of 
the Florida Local Underwriters Associa- 
tion, and for 14 years president of the 
Tampa Board, has been given a 25-year 
gold medal by the Continental, presen- 
tation being made by State Agent Ed. 
Hitch and Special Agent Tom Hughes. 
Mr. Prince, senior member of the firm 
of Prince & Holstinger, has long been 
one of the leading agents of the south, 
and has always been active in the state 
association, of which he was president 
for a term. 

A short time ago a medal of like sig- 
nificance was given Otto Stallings, 
Tampa, by the American Eagle. 


W. E. Baldwin of Montreal, Canadian 
manager for the America Fore group, 
has returned to Canada from a trip to 
England. While there he visited a num- 
ber of insurance company offices. 


Clifford K. Febout, manager of the 
claim department at the home office of 
the American of Newark, completed 25 
years of service with the company Sept. 
10. On his arrival at his office that morn- 
ing he found his associates awaiting him 
to extend congratulations and his desk 
filled with flowers. 


A. J. Chapman, head of the San Fran- 
cisco general agency bearing his name, 
returned last week from an extended 
vacation trip to Alaska. Although vaca- 
tioning, Mr. Chapman could not resist 
the business instinct of studying condi- 
tions in the Pacific Northwest and 
Alaska and reports that they were not 
bright. He said the lumber and min- 
ing districts are almost deserted and 
that the only optimism he saw was 





in the fishing camps. Accompanied by 
his wife and sister, Mr. Chapman took 
in the Yukon territory, visiting Skag- 
way, White Horse and Lake Athlon, 


Commissioner W. §. Dulaney of 
Arkansas, while en route to Chicago last 
week to join the commissioners’ special 
train to the annual meeting at Portland, 
was stricken with a severe attack of ap- 
pendicitis. He was taken from the train 
at Fulton, Ky., moved to a hospital and 
was operated on. He is now recuperat- 
ing. Mrs, Dulaney and their daughter 
were with him. 

One day last week there was a re- 
union of two former Missouri field men 
in San Francisco. Fred W. Bowers, 
who was formerly Missouri state agent 
for the Phoenix of Hartford and later 
was called to the home office as vice- 
president of the Connecticut Fire in 
charge of the western business, was in 
San Francisco after having spent a 
number of weeks in Pasadena, where he 
and Mrs. Bowers were visiting rela- 
tives. At San Francisco he sought out 
J. C. Griffiths, coast manager of the 
Commercial Union group, who was for- 
merly in the Missouri field for the Com- 
mercial Union. Mr. Bowers spends the 
winters at Babson Park, Fla. where 
reside Hugh R. Loudon, formerly with 
the Liverpool & London & Globe, and 
W. M. Higley, former Minnesota state 
agent of the Hanover. Not far away is 
Fred A. Hubbard, former vice-president 
of the Hanover. Mr. Griffiths has just 
returned from a business trip to Hono- 
lulu. 


W. A. Titus, for many years North 
Dakota state agent of the North Amer- 
ica, who for the last four years has been 
doing independent adjusting and con- 
ducting an insurance brokerage business 
at Fargo, has gone to Kansas City to 
make his home. 

K. W. Hazen, who for two years had 
been special agent in northern New Jer- 
sey for the Commerce, died in a New- 
ark hospital after six months’ illness at 
the age of 24. Before traveling for the 
Commerce, Mr. Hazen had been con- 
nected with the American of Newark, 
and the Public Fire. 


E. E. Cole, former president of the 
National Union of Pittsburgh, is taking 
a vacation in the mountains of North 
Carolina, 


With the death at Charleston, S. C., 
of John B. Reeves, Sr., “dean of south- 
ern local agents,” there passed from 
the insurance fraternity a man of out- 
standing accomplishments and rare per- 
sonal charm. Mr. Reeves was in his 
84th year, and until recently had been 
actively interested in the John B. Reeves 
& Co. agency, of which he was the head. 

Mr. Reeves entered the insurance 
business in 1865. He was the first presi- 
dent of the South Carolina Insurance 
Agents Association, in which he had 
been a constructive force since its in- 
ception many years ago, particularly in 
connection with the association’s advo- 
cacy of better underwriting and im- 
proved relations between company and 
agent. 

He has three sons in the fire insurance 
business: M. S. Reeves, manager south- 
eastern department Liverpool & London 
& Globe; G. B. Reeves, Carolina state 
agent London & Lancashire, and H. S. 
Reeves, a partner in the John B. Reeves 
& Co. agency. The most recent insur- 
ance recruit from the family is John 
B. Reeves, III, a son of G. B. Reeves, 
who was recently graduated from Cita- 
del College in South Carolina and has 
now entered an insurance training 
course in the east. 


J. L. Parsons, president of the United 
States Fire, will celebrate his 60th 
birthday next Sunday. 





wea 





aseaanad 


September 17, 1931 THE NATIONAL UNDERWRITER 





21 








An Inexorable Law 
That’s Always Enforced 
Everywhere 


HERE are many and various laws for 

the automobile driver—and some for 
the pedestrian. 

But there’s one universal Law that is 
always enforced—everywhere. Under it, 
no “tickets” are ever torn up, no fines re- 


mitted, no sentences suspended. 


It’s the Law of Average—an inexorable, 
relentless law. It is no man-made statute. 
It cannot be repealed. 

Under the terms of this Law there 
won't be an accident every time a driver or 
pedestrian violates a rule of the road; nor 
will there be a death, nor even an injury, 

every time there’s an accident. But a certain number of violations mean one 
accident, a certain number of accidents mean one injury, a certain number of 
injuries mean one violent death. Such is the Law of Average. That is the 
certain part of it. 

The punishment may be inflicted the very first time a man flaunts this 
law. It may come the twentieth time, or the fiftieth. That, too, is a part of 
the Law of Average—the uncertain part. 

If more people knew of this law more drivers and pedestrians would ob- 
serve the rules of the road. They would govern their speed according to their 
cars, according to the road and its condition, according to the traffic they are 
in, and according to their own experience and ability as drivers. 

And when they are walking in town or city they would cross at inter- 
sections and with the lights or the traffic officers’ signals. In the country 
they would walk toward motor traffic—see danger approaching; they would 
not let it come upon them swiftly from behind. 

More respect for this Law of Average would greatly reduce the chance 
of injury to people, injury to those who ride with them and injury to fellow 
human beings who have equal privileges with them on the streets and highways. 


Published in the Interest of Safety 


THE FAY 2 ee eS 


. EpMuND ZACHER, President 
THE TRAVELERS INSURANCE COMPANY THE TRAVELERS INDEMNITY COMPANY 
THE TRAVELERS FIRE INSURANCE COMPANY 


HARTFORD CONNECTICUT 


Through the advertising columns of daily newspapers The Travelers Companies sent over 39 million messages regarding highway safety 
to the American people in the periods preceding and following Labor Day—a three-day holiday that has become a national holocaust. 


These Companies have expended $27,781,435 for the prevention of accidents 
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Cleveland Plans New Facilities 


Safety Director Ask for $150,000 to 
Follow National Board Survey 
Recommendations 


Safety Director Edwin D. Barry of 
Cleveland will ask the city council for 
$150,000 bond funds as a first step in 
carrying out recommendations of the 
National Board, which recently com- 
pleted a survey there. Recommenda- 


tions included establishment of five new 
fire stations, addition of two ladder com- 
panies to two engine companies, one 
new fire tug to replace two obsolete 40- 
year-old fire boats, and other minor 
changes. Compulsory retirement of 
firemen at 62 unless exceptionally effi- 
cient was advocated, and also a training 
college for officers as well as drill school 
for all firemen. Compliance with all the 
recommendations would cost about $1,- 


000,000. A modern fire boat would cost 
approximately $200,000. ‘This replace- 
ment will be made at once. Other ap- 


yropriations will be asked later. 
pro} 


Strong Cleveland Delegation 

CLEVELAND, Sept. 16.—The Cleve- 
land delegation to the National Associa- 
tion of Insurance Agents includes A. 
W. Neale, C. Ransom, H. R. Man- 
chester, A. S. Forsch, Charles Frankel 
and S. J. Horton, secretary of the Cleve- 
land Board. 





W. J. Toole, Jr., Changes Post 








Underwriters Adjusting. Mr. Toole will 
open an independent adjusting office in 
Cincinnati and will announce his loca- 
tion soon. He has been in the adjust- 
ing field for 22 years, 10 years with the 
General Adjustment Bureau in the east 
and 11 years with the Underwriters Ad- 
justing in Evansville, Indianapolis and 
Cincinnati. 


Set Ohio Inspection Dates 


The Ohio 
tion will inspect Elyria Sept. 24 and 
Sandusky Oct. 15. Harry K. Rogers 
will speak at Sandusky and will also 
give a demonstration for school chii- 
dren. T. Alfred Fleming of the Na- 
tional Board will speak before the Ro- 
tary Club at Elyria Sept. 22. 


Fire Prevention Associa- 





Ohio Agencies Incorporate 

Several Ohio insurance agencies have 
incorporated, including Hildebolt Insur- 
ance Agency, Germantown, by Guy H. 
Wells and others; Dickinson & Co., 
Cleveland; Arthur Rabkin Insurance 
Agency, Cincinnati; A. L. Soper Insur- 
ance Agency, Cleveland. 


Conway on Sick List 


J. J. Conway, superintendent of the 
Cincinnati Salvage Corps, is at the Good 
Samaritan Hospital in Cincinnati where 
a minor operation was performed last 
week and a major operation is to fol- 
low shortly. 




















The title of the Illinois «oo Fire 

, on : ais . | Underwriters of Belvidere, Ill., has been 

W. J. Toole, Jr. has resigned aS | changed to the IMinois Mutual Fire In- 
manager of the Cincinnati office of the] surance Company. 

= — 

Review of Illinois Insurance | ‘Ports having received many letters 





Hanson Reports 1,387 Insurers of All 
Kinds Operating in State—Fewer 
New Companies 





Superintendent Hanson of Illinois re- 
ports in a bulletin, “The Function of 
the Division of Insurance of the Depart- 
ment of Trade and Commerce in the 
State of Illinois,” as of June 30, 1931, 
1,387 insurance companies were trans- 
acting business in the state. Of these 
651 are fire companies, 264 casualty, 183 
life, 128 mutual benefit associations, 155 
fraternals and 7 domestic Lloyds. 

Mr. Hanson remarked on the de- 
crease in admission of fire insurance 
companies to Illinois, there having been 
an increase of only 15 companies from 
July 1, 1930, to June 30, 1931, as com- 
pared with 23 for the preceding year. 
During the year 21 fire companies and 
associations retired. 

There were 169 
panies licensed in 
casualty, 23 assessment 
procals. 


stock casualty 
Illinois, 41 
and 


com- 
28 reci- 


Analysis of Lines 


Accident and health is written by the 


largest number of companies, automo- 
bile is next, and then follows liability 
and workmen’s compensation, plate 
glass and fidelity and surety. Fifteen 
companies are licensed to write live 
stoc ° 

The aggregate amount on deposit by 
the underwriters of Lloyds operating in 
Illinois was $3,445,000 as of Dec. 31, 
1930. Mr. Hanson believes there is a 
growing interest in the Lloyds plan. He 


mutual | 








from persons in Illinois and other states 
looking for information as to the re- 
quirements of the Lloyds organization. 
There are several such organizations in 
process. 

Gives Claim Results 

During the year 2,995 claims were 
filed with the department; 1,284 claims 
were closed and 395 claims were settled 
for cash. The amount received in settle- 
ment was $152,094. There were 1,086 
casualty claims filed; 1,065 life; 460 mu- 
tual benefit; 158 miscellaneous; 97 fire; 
74 fraternals; 10 Lloyds. 

During the year the department con- 
ducted 53 examinations of casualty com- 
panies, 12 of fire, and one Lloyds. 

Mr. Hanson reported a substantial de- 
crease in collections, those for 1930 
being $6,162,348, which is a decrease of 
$635,454 from the year before. 


Seek Stock-Mutual Showdown 





Lansing Agents Postpone Action of Dual 
Representation for One Month— 
Rouse Active 


MICH., Sept. 16—A 
the issue of whether 
members of the Lansing Association of 
Insurance Agents are to continue rep- 
resenting mutuals and reciprocals as 
well as stock companies was narrowly 
avoided at this week’s meeting of the 
local board. Many of the members had 
come prepared to vote on a resolution 
to force every member agency to re- 
nounce other than stock company alle- 





LANSING, 


show down on 


On Ohio Association’s 


Executive Committee 














w. 


E. FLICKINGER 


W. E. Flickinger, vice-president of 
the Richey-Flickinger-Barrett Company 
of Cleveland, who is a member of the 
executive committee of the Ohio Asso- 
ciation of Insurance Agents, was born 
in the business, so to speak. He was 
born and raised at Erie, Pa., when his 
father, W. B. Flickinger, now assistant 
western manager of the North Amer- 
ica, Was assistant manager of the old 
western department there, and prior to 
that a local agent. He graduated from 
Cornell in engineering in 1908. He then 
went with the Michigan Insurance Bu- 
reau as engineer when W. T. Benallack, 
now secretary of the Michigan Fire & 
Marine, was manager. He was made 
chief engineer in 1910 and continued 
until July, 1917, when he was appointed 
special agent of the North America, 
Philadelphia Underwriters and Alliance 
in northeastern Ohio. He remained in 
the field until February, 1920, when he 
purchased part interest in the Richey- 
Kroll agency at Cleveland. The name 
of the agency was changed to the 
Richey-Flickinger Company and so con- 
tinued until 1921 when J. W. Barrett 
purchased an interest and the name was 
changed to its present form. 

Mr. Flickinger was elected a trustee 
of the Cleveland Insurance Board in 
1924 and continued until 1931. He was 
elected vice-president in 1925, 1926, 1927 
and then served as president in 1928 
and 1929. In July of this year he was 
appointed a member of the executive 
committee of the Ohio Association of 
Insurance Agents to fill the vacancy 
caused by the death of P. W. Flicker 
of Cleveland. Mr. Flickinger is regarded 
as one of the most aggressive agents 
in Cleveland. 











giance or resign from the board. When 
several of the big agencies were not 
represented, however, it was decided 
that definite decision on the issue should 
be delayed for a month. 

There appears to be growing senti- 
ment to include in the eventual action 
a decisive gesture against the non-con- 
formist stock carriers which do not ob- 
serve organization rate schedules or 
practices. 

President W. E. Rouse has warned 
the members that in his opinion unless 
the membership is purged the associa- 
tion’s usefulness will be completely nul- 
lified. He reiterated this conviction in 
announcing that a month’s delay would 











be allowed to permit full discussion of 
the issue. 


Michigan Loss Ratio Is Up 


Commissioner Livingston Reports In- 
crease from 46 to 55 Percent in 
Annual Survey 


LANSING, MICH., Sept. 16—As fore- 
cast by the mounting loss ratio of fire 
companies which jumped from about 46 
to over percent, 1930 fire losses 
showed a sizeable increase over 1929, 
according to the fire marshal’s division 
of the insurance department. The 1930 
loss was $15,287,674 as compared with 
$13,913,450 the previous year. 

Commissioner C, D. Livingston ex- 
plains in a message to the governor that 
the business depression undoubtely 
helped to boost losses. He says activi- 
ties of the department are expected to 
keep arson in check as soon as business 
conditions become stabilized. 

The report lists 408 suspicious fires 
investigated. There were 91 arrests, 70 
arson confessions and 57 convictions. 


55 


Rains Check Forest Fires 


LANSING, MICH., Sept. 16.—Rains, 
in many cases the heaviest in weeks, 
helped to check forest fires which had 
assumed more alarming proportions late 
last week than at any time in this al- 
ready disastrous season. The conserva- 
tion department here was informed on 
Saturday that some 120 fires of serious 
proportions were raging in the northern 
section of the state. After the week-end 
rainfall, however, several of the fires 
were reported as out while practically 
all were believed under control. The 
relief did not come, however, until con- 
siderable property, in addition to valu- 
able timber, had been destroyed. 


Brothers Confess Arson 


G. W. Cramsey and William Cram- 
sey, brothers, have confessed to Deputy 
State Fire Marshal Bertram of Illinois 
to setting fire to an Elgin, IIl., house 
to collect $4,100 of insurance. Suspi- 
cion was directed when City Fire Mar- 
shal Whalen found oil soaked rags and 
papers on the premises. Mr. Whalen 
states that the property, which was in- 
sured for Nee ie was not worth more 
than $2,200. C, D. Page is attorney for 
the fence 


Graham Opens Claim Office 


L. W. Graham has opened his newly 
established claim offices at 100 Main 
street, Aurora, Ill. This office will 
service Aurora, Joliet. Elgin and all ad- 
jacent towns. Mr. Graham at one time 
operated an agency in South Bend, Ind., 
and for a number of years handled 
claims for several large companies in 
that territory. He is a member of the 
Illinois and Indiana bar. He will handle 
fire, automobile, all casualty lines and 
marine adjustments, a field in which he 
has a background of more than ten years’ 
experience. 


Indiana Preventionists Meet 


The Indiana Fire Prevention Associa- 
tion will hold its annual meeting Sept. 
22 in Indianapolis. Officers will be 
elected and reports for the year made. 


Illinois Notes 


Arts 
been 


Fire of 
in Illi- 


Mutual 
licensed 


The Graphie 
Philadelphia has 
nois, 

The Abington Township Mutual Fire 
of Seaton, Illl., has changed its name to 
Abington Township Mutual Fire & 
Lightning. 

(CONTINUED ON PAGE 33) 
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TRUE OPTIMISM 
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= True Optimism is Faith; Faith in Humanity; Faith in the Nation; Faith in its Institutions: 
= Faith in Yourself: Faith in the Present; and Faith in the Future. , 
=| False Optimism is Hope based on Desire. 

= Pessimism is compounded of lack of Faith in all that True Optimism is founded upon. and is acknowledg- 
ment of unbelief in self. too often coupled with the wish to profit through the misfortunes of others. , 

History, that Just Judge of Humanity. reads the record and inexorably records the verdict. 

The Verdict is. always has been, and always will be that True Optimism is justified and its results proven: 
that False Optimism cannot last because of its unsound foundation: and that Pessimism cannot prevail. but 
must ever fail because of its inherent untruth and viciousness. 

History records that the world progressed. and was in every way better and more prosperous in the year 
100 than in the year 1 A. D.. History records that the world progressed. and was in every way better and 
more prosperous in the year 1000 than in the year 100 A. D.. History records that the world progressed. and 
was in every way better and more prosperous in the year 1900 than in the year 1000 A. D.. and History will 
continue to record the progress of the world. and this record will show the year 2000 in every way better and 
more prosperous than the year 1900 A. D. It is reasonable to believe, and it is wise to believe, and 
most people do believe that the year 1931 will bein every way better and more prosperous than the 
year 1930. Voice, therefore, your belief by word and act and aid it to come true in fullest measure. 

Almost two thousand years ago a wise teacher and leader of men said 

‘‘Now Faith is the substance of things hoped for, the evidence of things not seen"’. 
Today Faith is as then. Today, as then, True Optimism is Faith. Thinking men must be and are True Opti- 
mists. That individuals have suffered misfortunes in the past and many have succumbed, and that individuals 
will suffer misfortunes in the future and more will succumb. cannot be denied. but such misfortunes. however 
hard for the individuals, are after all individual misfortunes and will not. in fact cannot stay the world march 
of progress and prosperity 

Do not be ashamed of your True Optimism, and do not be afraid to express it because you 
fear some pessimist may ridicule it and tell you that some day he will say ‘‘I told you so”. Have 
courage and make known your True Optimism by voice and deed; make known your Faith in 
Humanity; make known your Faith in your Nation; make known your Faith in the Future; 
make known your Faith in Yourself; and make known your Faith that the tide has turned and 
that Prosperity has its hand stretched to knock at the door; and will surely enter if we but heed 
it, instead of harkening to cowardly fear. 
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Dinkelspiel & Dinkelspiel 
333 Montgomery St. Garfield 8630 
14th Floor Pacific National Bank Bldg. 
San Francisco, Calif. 

Associates 
David K. Lener 
Alfred J. Stern 
Hiram E. Casey 
of Insurance Litigation 
and Business 


Henry G. W. Dinkelspiel 
Martin J. Dinkelspiel 
oa \-= Dinkelspiel 
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Wayne R. Millington 


General Insurance and Surety 
ADJUSTMENTS AND LITIGATION 
Telephone DOUglas 1123 


871 Mills Bldg. SAN FRANCISCO 





CANADA 





Mehr & Mehr 


Barristers & Solicitors 
Canadian Pacific Building 
Toronto, Ontario 
Counse! for National Surety Company, Lon- 
don Guarantee, & Accident Company Limited 
and United States Casualty Co. 








GEORGIA 
Bryan & Middlebrooks & Carter 
Candler Building 
ATLANTA dee ected! GEORGIA 
. enor 
on Middlebrooks W. Colquitt Carter 
Middlebrooks Edward B. Everett, Jr. 
O. W. Bussell M. H. Meeks 


FIRE, LIFE AND CASUALTY 
Insurance Litigation in the Southern States 








ILLINOIS 





Bradley, Harper & Kiggins 


33 South Clark St. 
Chicago, IIl. 


Insurance claims and litigation, all classes. 
Insurance 


Department and legislative matters, 
and general insurance counsel. 








Dent, Weichelt & Hampton 
11i The Rookery Building 
Chicago, IIl. 


Special attention to the law relating to all 
classes of Corporate Surety Bonds. 











Cassels, Potter & Bentley 


1060 The Rookery 
CHICAGO 








EKERN & MEYERS 


Insurance Attorneys 





A Directory of Responsible Attorneys Specializing in Insurance Law 


INDIANA 


MINNESOTA (Cont.) 





OHIO (Cont.) 
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George A. Henry Delbert O. Wilmeth 


HENRY & WILMETH 


Insurance Attorneys 
504-5 Meyer-Kiser Bank Building 
Indianapolis, Indiana 
Specially equipgd to handle 
Investigations— eeaataaneninnliperiiennnes 
EEE 


BUNDLIE KELLEY 
ST. PAUL 


Maintain department for adjust- 
ment and investigation of claims. 








WM. A. FINN 


ATTORNEY AT LAW 


General Insurance, Casualty & Surety Prac- 
tice. Exceptional facilities for Investigations 
over entire State of Ohio. 








Slaymaker, Merrell, Ward 
& Loc 


ke 
Attorneys specializing in All Phases of 
Fire, Marine, Life & Casualty 
Insurance Litigation 
751-760 Consolidated Bidg. 
INDIANAPOLIS 





Clarence C. Wysong 


PRACTICE LIMITED TO 
INSURANCE LAW 


722 Circle Tower Indianapolis, Ind. 





IOWA 





Jesse A. Miller 
Frederic M. Miller 


Miller, Miller & Miller 
Lawyers 


1316-1318 Equitable Building 
Des Moines 


7. > H. Miller 
Earle Miller 





Parrish, Cohen, Guthrie, 
Watters & Halloran 
Attorneys and Counselors at Law 


Register and Tribune Building 
DES MOINES 





JOHN D. RANDALL 
Lawyer 


American Trust Bldg. 
CEDAR RAPIDS, IOWA 





KENTUCKY 





Woodward, Hamilton & Hobson 


Insurance Attorneys 


615-24 Inter-Southern Bldg. 
Louisville, Ky. 





INSURANCE LITIGATION 


Special Department for 
Investigations and Adjustments 








SEXTON, MORDAUNT, 


& CARROLL 


Adjusters and pay ag wom _ to any place 
in the Northwes' 


he Bldg. 
Minneapolis 


KENNEDY 


Pioneer Building, 
St. Paul, Minn. 





NEW JERSEY 





SAMUEL M. HOLLANDER 
COUNSELOR AT LAW 
2704-2710 Lefcourt Newark Building 
11 Raymond Blvd., Newark, N. J. 
Telephone 1140-1 Market 


Specialist in the Law on Breach of Warranty 
and General Insurance Cases 














628 Nicholas Bldg. TOLEDO 
- 
Harold W. Fraser Ress W. Shumaker 
ORR, STARK, KIDDER & FREEMAN Hampton: Wall Howard esbom 
11th Floor, Minnesota Bldg. be Ww. . 47 _ M. tt 
ST. PAUL Richard B, Swartzbaugh 


a ae 
710 
” TOLEDO, OHIO 





OKLAHOMA 





Rittenhouse, Lee, Webster & 
Rittenhouse 


American National Bank Bldg. 
OKLAHOMA CITY 








SOUTH DAKOTA 





BAILEY & VOORHEES 
Charles 0. Bailey (1860-1928) 


Melvin T. Woods, Jr. 


Theodore M. B Roswell Bottum 
BAILEY-GLIDDEN BUILDING 
SIOUX FALLS 








NEW YORK 


INSURANCE PRACTICE 





TENNESSEE 





David F. Lee, David Levene, Edwin F. Verreas 


LEE, LEVENE & VERREAU 
TRIAL LAWYERS 


316 Seourity Mutual Bidg. 
Binghamton, New York 


Insurance attorneys. Especially equipped to handle 


investigations, adjustments and Litigation over oen- 
tral New York. 





OHIO 





ROBERT A. KRAMER 


Attorney and Counsellor at Law 
Insurance Specialist 
Also facilities for investigation in Ohio, In- 


diana, Kentucky and West Virginia 
704-5 First National Bank Building 








MICHIGAN 





DUNHAM & CHOLETTE 
ATTORNEYS AT LAW 

1012-1016 Grand Rapids National Bank Bldg. 

GRAND RAPIDS 





- — 





MINNESOTA 





Mitchell, Gillette & Carmichael 
12th Floor, Alworth Bldg. 








CINCINNATI, and radius 


JOSEPH H. WOESTE 
Attorney and Counsellor at Law 
Fer ewe Interests 


wT 
Staff of Lawyers available for casualty and 
other adjustments 
205-6-7 Atlas Bank Bldg. Tels. Main 6827-8 





WILLIAM HUME 














NASHVILLE 
WASHINGTON 
ROBERTS, SKEEL & HOLMAN 
Alaska Building 
Seo Soe 
Tyre X Hetlander Guy B. Kaett 
Edward Hutcheson Ww. t Evenson, Jr. 
Frank Hunter H. Hea r 
WISCONSIN 





Chester D. Richardson 
Casualty Insurance 
KENOSHA, WIS. 

1-2 Dale Block Telephone 2-2811 





Rees H. Davis Fred J. Young 
DAVIS & YOUNG 


Attorneys at Law 








— A a 
One La Salle St. Insurance Litigation ether mg wag poling 
uardian ; 
CHICAGO oe A for 4 
Silber, Isaacs, Silber & Woley Geoffrey P. Mahoney KNEPPER, WHITE, 


Attorneys & Counselors 
208 South La Salle Street 
CHICAGO 


Special Attention to the Law of 
Fire Insurance and Taxation 





Attorney and Counselor 
631 Metropolitan Bank Building 


Minneapolis, Minnesota 





I noestigation and Adjustment of Claims 











BROWN, HAY & STEPHEN 
714 First National Bank Bldg. 
SPRINGFIELD 





ERNEST E. WATSON 
4 All Lines 

Represent Companies Only 

} Including Defense of Negligence 

{ 936 Andrus Bldg. 








—_— 


} 
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Minneapolis . 


SMITH & DEMPSEY 
44 East Broad Street 


COLUMBUS, OHIO 


Trial Work—Investigations—Adjusting 





BLOODGOOD STEBBINS & BLOODGOOD 
382 East Water Street 
MILWAUKEE 

Represen 


Company, —¥ BES, hh, 


pany, Che inde Indemnity Company 








JAMES E. COLEMAN 
1434 ichise Sibe. itieeiee Wis. 


Claim Department to Investigate and 
Adjust Claims for Companies 








aes 


Attorneys At Law 
25 North Main Street 
DAYTON 











MATHEWS & MATHEWS 





GERALD P. HAYES 





Attorney 
Insurance litigation and claim work in any 
part of Wisconsin 
905 Ist Wis. Natl. Bank Bldg. 
Milwaukee 
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MICHIGAN AGENTS 
CONVENTION NUMBER 


McVoy Again Michigan Agents’ Head 


Many Possibilities Seen 
in Inland Marine Cover 


Free Discussion 
Features Session 





Rank and File Among Convention 
Attendants Given Chance to 
Present Views 





MINIMIZE SET SPEECHES 





Academic Questions Avoided and Top- 
ics Discussed All Had to Do With 
Business Building 





There were almost no set speeches at 
the annual convention of the Michigan 
Association of Insurance Agents held in 
Grand Rapids last week. President G. 
Earle McVoy set the style by not giving 
a presidential address. Throughout the 
program there was apparent a deter- 
mination to avoid the reading of papers 
or material prepared in advance. In- 
stead, nearly the whole convention con- 
sisted of discussion from the floor. Most 
of the speakers made some sort of a 
preliminary talk and then invited ques- 
tions designed to clear up the subject in 
the minds of everyone. This plan re- 
sulted in dozens of short talks by mem- 
bers who would not otherwise have par- 
ticipated in the proceedings. Everyone 
who wanted to had a definite part in 
the meeting. There was an air of in- 
formality that made it easy for even the 
most timid to air his views. 

(CONTINUED ON PAGE 32) 
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EARLE MecVOY, Grand Rapids 
President Michigan Association 











Best prospects for inland marine cover 
are firms and individuals to whom an 
agent already has sold some other form 
of insurance, Urban M. Lelli of Chi- 
cago, general agent Phoenix of Hart- 
ford, told the Michigan agents in open- 
ing a discussion of inland marine. 

He said this cover has reached the 
point where it must be as seriously stud- 
ied and developed as fire and casualty 
if an agent would include it ‘n his pro- 
gram. Mr. Lelli said in part on the 
subject of methods of developing this 
class: 

“None of you can fully capitalize in- 
land marine insurance possibilities until 
you: (1) Eliminate the feeling that it is 
a side line; (2) secure -ufficient knowl- 


edge of its various contracts; (3) Be- 
lieve and become entkusiastic in this 
form of coverage; (4) analyze your 


prospect’s needs before presentation. 


Inland Marine Was Only 
Cover That Increased 


“Inland marine premiums in 1930 in- 
creased 5.6 percent over 1929 and this 
was the only class of insurance which 
increased last year. This year the vol- 
ume will be well over $50,000,000. The 
policies can be sold in every community, 
regardless of size, and there is a con- 
tract that can be sold every month of 
the year, so it is not a side line. 


“There are sO many companies writing | 
this class of insurance today and eager | 


to furnish you information, that it is 
easy for you to secure knowledge of the 
contracts. The community in which you 
live will govern the policies you will 
become acquainted with first. 

“It is not necessary to know 











CHARLES E. FREESE, 
Vice-President 


Detroit 





| Sary 


the | 


conditions of all inland marine policies 
to sell a jewelry policy, or any of the 
other forms. Study the manual, litera- 
ture, circulars and special forms and 
rates your company sends you; arrange 
for frequent visits with one of their in- 
land marine specials who has had ex- 
perience in selling the policies your 
community needs and use him not only 
in explaining coverages to you, but sol- 
icit with him, This is the best way to 
secure complete knowledge! 

“Your prospects, when you solicit any 
form of insurance, including inland ma- 
rine, that they have never carried before, 
will be influenced greatly by your demon- 
stration of knowledge, belief and enthu- 
siasm in the particular coverage in which 
you are attempting to interest them. 
Naturally, it is essential that you go 
into more detail when selling a new 
coverage—emphasizing the more impor- 
tant features answering questions intelli- 
gently and promptly, and in doing so, 
establish your own belief, knowledge and 
enthusiasm throughout the sales presen- 
tation. Unless you feel, as well as 
understand and know the application of 
the contract, it is impossible for you to 
transmit the enthusiasm that is so neces- 
to close the deal. 


Urges Agents to Review 
Clients on Return Home 


“Upon your return home, why not re- 
view the types of insurance your jpros 
pects are now carrying? For thq pur- 
pose of illustration, we will assume the 
first customer whose present 
you review the owner of a depart- 
ment store: The neon sign attached t 

(CONTINUED ON PAGE 30) 
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Old Officers All 
WillServe Again 
Best to Retain ‘Tried Leadership 


in Troublesome Times, Asso- 
ciation Members Hold 





DUES SCHEDULE CHANGED 





Much Constructive Work for Benefit of 
Men in Field Accomplished at 
Grand Rapids Meeting 


NEW OFFICERS 





ELECTED 
| President—G. Earle MeVoy, Grand 
Rapids. 
Vice-President—C, E. Freese, Detroit. 


Treasurer—W. G. McCune, Petoskey. 

National Councilor—George W. Carter, 
Detroit. 

Governing Committee—The officers and 
G. Leo Weadock, Saginaw, chairman; 
Alexander Cowan, Port Huron; W. H. 
Pendleton, Kalamazoo; Charles Carna- 
han, Mt. Pleasant; C. J. Palmer, Jackson; 
Frank Barnes, Manistee; J. P. Old, Sault 
Ste. Marie, and Carl Trager, Lansing. 

Cemmittee Chairmen—C onference, 





George W. Carter, Detroit; legislation, 
Kenneth H. Watkins, Detroit; member- 
ship, George Brown, Detroit. 


Next meeting place—Flint. 
| ame 


All of the old officers were reelected 


at the annual convention of the Michigan 

Agents last 
G. Earle Me- 
Voy of Grand Rapids heads the slate. 
At last year’s meeting at Port Huron, 
George J. Lieber, then a local business 
| man at Detroit, was named president and 


Association of Insurance 


| week in Grand Rapids. 








LEO WEADOCK, Saginaw 


G. 
Chairman Governing Committee 
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Mr. McVoy vice-president, but on Jan. 
1 of this year Mr. Lieber was appointed 
Detroit manager of the Fidelity & Cas- 
ualty, and as a consequence Mr. McVoy 
was elevated to the presidency.. The 
members felt that Mr. McVoy should 
be reelected because he had not been 
able to serve a full term and because 
he had done such a good job as the 
head of the association. Mr. McVoy is 
young, vigorous and interested in the 
association's affairs. 

Like all the rest of the state units the 
Michigan association has suffered some 
decline in membership. Its fixed and 
necessary expenses are such that it has 
been decided to increase the minimum 
dues from $10 to $15. This may result 
in the further loss of some members and 
will necessitate hard work on the part 
of the entire official family to guide the 
association’s affairs during the coming 
year. It was deemed wise not to “swap 
horses in the middle of the stream” and 
the decision to keep the old officers at 
the helm was a popular one. Mr. Mc- 
Voy presided at all of the business ses- 
sions and kept the meeting moving 
along satisfactorily. In the initial busi- 
ness session there were the reports of 
the various committee chairmen. 


Relations Between Agents 
and Companies Improves 


Kenneth H. Watkins submitted his re- 
port as head of the legislative committee 
and Executive Secretary George Brown 
read the report of J. L. Van Wagoner, 
chairman of the local board committee. 
Mr. Van Wagoner advised waiting until 
a more propitious time before attempting 
to organize additional local boards. 
W. Carter of Detroit gave an 
interesting report as chairman of the 
conference committee. He declared that 
the relations between the companies and 
the agents in Michigan have improved 
more during the past year than in any 
twelve months’ period. There is a very 
much better understanding of common 
problems. He ascribed much of this 
improved feeling to Clyde B. Smith of 
Lansing, former president of both the 
Michigan and National associations and 
proposed that Mr. Smith be made an 
ex-officio member of the governing 
committee of the Michigan association 
“for the rest of his natural life and after 
that if it can be arranged.” 


Geor ge 


Carter Raps Direct 
Writing of Business 


Referring to the direct writing of busi- 
ness over the heads of producers, Mr. 
Carter said that if the companies feel 


they can sell without agents, then the 
state may conclude that it can sell in- 
surance without the companies. Mr. 


Carter declared that the Michigan asso- 
ciation is responsible for the decision of 
the companies to require agents in the 
16 middle western states to represent 
stock companies only and never both 
stock and mutuals. 

Lee A. Dudley of Battle Creek was 
named chairman of the nominating com- 
mittee and Phil J. Braun of Flint 
headed the resolutions committee. 

Raymond C. Dreher, advertising man- 
ager of the Boston and Old Colony, 





spoke on “Insurance Advertising,” fol- 
lowing: which he conducted an open 
forum on the subject answering the 


questions of agents as to the best meth- | 
ods to follow in their local advertising. 





Discuss Plans to 
Meet Automobile 
Club Competition 





There was much discussion at the 
Michigan agents’ meeting of the activi- 
ties of the Michigan Automobile Club 
and various ways for meeting it were 
proposed. Interest was shown in what 
has been accomplished by the National 
Automobile Club of California, organ- 
ized to combat the competition of the 
Pacific Coast automobile clubs and now 
entered in a number of Pacific Coast 
states. Some believed it would be well 
for the Michigan association to organize 
its own automobile club along the lines 
followed by the National Automobile 
Club. The objection offered to this was 
that with a club operating in a single 
state the competition of the nationally 
operating automobile clubs could not be 
successfully met. It was felt that the 
National Automobile Club should be per- 
suaded to enter middle western states 
and perhaps all of the states in the 
country so as to be on an equal footing 
with the other automobile clubs which 
offer a nation wide service through their 
affiliations. 


Will Get Full Data 
at Los Angeles Meeting 


The Michigan delegate who attends 
the coming convention of the National 
association at Los Angeles will secure 
complete data regarding the operations 
of the National Automobile Club and 
report back to a special committee of the 
Michigan association which has been ap- 
pointed to delve thoroughly into the 
subject. In the meantime the members 
of the Michigan association will con- 
sider seriously the ideas submitted by 
Clyde B. Smith of Lansing, who pro- 
posed that they purchase from Rand, 
McNally & Co. road maps and atlases 
such as are used by the stock companies’ 
automobile club at Cincinnati and which 
will permit them to give to policyhold- 
ers all the data now being supplied by 
the automobile clubs. Mr. Smith will 
get this proposal before all of the agents 
in Michigan in the form of a letter and 
it seems very probable that the associa- 
tion will take some definite steps after 
the Los Angeles meeting to offer for- 
midable competition to the motor clubs 
which have been getting their automobile 
business away from them. 


Banquet Well Attended 


There were no speeches at the annual 
banquet. Laurence W. Smith, Grand 
Rapids attorney and former local agent, 
presided as toastmaster. He made a 
few pungent comments upon some of 
the leading lights in Michigan. During 
the early part of the evening Charles 
G. Watkins of the Grand Rapids Insur- 
ance Agency led the community sing- 
ing. There was a program of vaude- 
ville acts. The banquet was well at- 
tended. 


Cc. J. Lingenfelder of Chicago, 
superintendent of the America 
companies, was present at 
business’ sessions. He met 
America field men in 
during days he 
Rapids. 
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Formidable “Speakers 
List” at the Banquet 








It was announced that there would be 
no speeches at the banquet and it was 
with some astonishment that the ban- 
queteers found attached to the menu 
what appeared to be a very formidable 
list of speakers. A closer examination, 
however, revealed it to be a “joke” pro- 
gram. It caused considerable comment. 
Here it is: 

“Why the Bank Agency” by Neal Bas- 
sett, president Firemen’s Insurance 
Company. 

“Benefits of National Advertising by 
Local Agents in the Insurance Field,” 
C. M. Cartwright of THe NatIonaL 
UNDERWRITER. 

“Why I Am Against Agents Qualifica- 
tion Law,’ Vic Barry, National Known 
Character. 

‘Benefits of I. U. B. Contract to Lo- 
cal Agent” by Chas. R. Street, Great 
American Insurance Company. 

“Branch Office vs. Local Agent” by 
L. E. Zacher, President Travelers In- 
surance Company. 

“Application of House Confinement 
Clause to Accident and Health Con- 
tracts’ by A. Duncan Reid, President 
Globe Indemnity Company. 

“Unemployment Insurance” by Ed- 
son S. Lott, President U. S. Casualty 
Company. 

“Why the Company Owns the Expira- 
tions” by Howard R. Bland, President 
U. S. Fidelity & Guaranty Company. 

“The Proposed Ninety Day Extension 
on Payment of Company Balances” by 
Don R. McLennan, Marsh & McLennan. 
Detroit 


George J. Lieber, 


the 


manager of 


Fidelity & Casualty, was a popular 
figure at the convention. Mr. Lieber 
was elected president at the meeting 
in Port Huron last year, but resigned 
when he left local agency ranks to 
assume his present position. Earl 
Schroeder, Mr, Lieber’s assistant, was 
also on hand. 








Important Resolutions 
Are Adopted in Michigan 





Several resolutions were adopted by 
the Michigan agents, one, a request that 
the central committee composed of com- 
mittees of the Michigan association, De- 
troit association, Michigan Casualty & 
Surety Field Club and Michigan Fire 
Underwriters Association, urge upon 
companies and their field men the clear- 
ing of mixed stock and mutual agencies 
as expeditously as possible. 

The maintenance of such agencies is 
declared contrary to the best interests 
of the insuring public, stock companies 
and the American agency system. Com- 
panies which already have taken steps 
in that direction are heartily commended. 


Higher Dues Approved 


Action of the governing committee in 
authorizing Secretary Brown to increase 
minimum dues to $15, payable as of 
Sept. 1, this year, subject to approval 
of members at large, was approved and 
the constitution amended to change 
minimum dues from $10 to $15 on gross 
annual fire and casualty premium in- 
come of less than $25,000. It was pointed 
out that the association was carrying 212 
of the 465 members at minimum $10 
dues, while per capita cost was in ex- 
cess of $16, and also that the balance 
on hand was insufficient to cover the 
fourth installment of the National asso- 
ciation allocation to expenses and to 
meet maintenance cost the remainder of 
the year. 

Another resolution commended the Fi- 
delity Bank & Trust Company of De- 
troit for its declaration of principle that 
it is not engaged in and will not engage 
in the insurance business. 

Gist of Other Resolutions 


Other resolutions express appreciation 
for the services rendered by Commis- 
sioner Livingston and anticipate his elec- 
tion as president of the National Con- 
vention of Insurance Commissioners at 
the annual meeting in Portland, Ore.; 
express appreciation to fire, casualty 
and surety companies which recently 
manifested a willingness to give more 
complete cooperation with agents in 
matters of common interest; oppose the 
“dangerous practice’ of some compa- 
nies, in which there has been seen a 
growing tendency, to pursue more vig- 
orously than ever the policy of direct 
writing which is inimical to interests of 
local agents, and request the association 
offices to use every possible means to 
discourage it; and finally, express appre- 
ciation for the fine service and loyalty 
of Clyde B. Smith of Lansing and elect 
him an honorary life member of the 
governing committee. 


Henry J. Kennedy, vice-president and 
general manager, and Thomas J. Hendra, 
Detroit branch manager of the Central 
West Casualty, were on hand mingling 
with old friends. 

* * * 

A. F. Powrie, western manager of the 
Fire Association and a former Michigan 
field man, was at the meeting and on 
the way back to Chicago stopped off at 
Muskegon to see his grandson. 

*x* * * 

R. F. Woltersdorff, western general 
agent of the Atlas, attended the sessions, 
Mr. Woltersdorff formerly traveled in 
the Michigan field. 
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Agency Clearing 
Termed Essential 





Secretary Brown Urges Mixed 
Stock and Mutual Offices As 
Major Problem 





FINANCES ARE NOW GOOD 





Many Membership Questions Face Or- 
ganization, With Thousands of Agents 
in State and Only 441 Enrolled 





Clearing of mixed stock and mutual 
agencies is one of the biggest jobs fac- 
ing the Michigan association, George 
Brown stated in his combined report as 
executive secretary and chairman of the 
membership committee. It is up to the 
companies even more than it is to the 
agents, he said, that a concentrated and 
continuous plan for qualification 
be mapped out and 
through the next legislature. 

He reported financial condition good, 
with a bank balance of $1,449. A de- 
ficiency was brought about through un- 
usual expense ratio of the first six 
months of the year and slowing up of 
payment of dues. The year ended with 
a. lapse of 33 members. The proposed 
increase in minimum dues from $10 to 
$15 rests on the fact that a loss of $9 a 
member occurred on 179 members who 
paid $10 dues while per capita cost was 
$19. 


of 


agents carried 


Gives Results of Recent 
Questionnaire on Dues 


Mr. Brown reported on a question- 
naire sent to the secretaries of the other 
47 state associations as to their minimum 
dues, the percentage of members paying 
the minimum, expense ratio, lapse ratio, 
dues schedule and whether there was 
any other sources of revenue than dues. 
From 24 replies he tabulated results, the 
prevailing tone of which was that mini- 
mum dues are too low; too many mem- 
bers take advantage of the schedule and 
organizations are dependent on members 
who pay higher dues. 

“A noticeable revelation of the exhi- 
bit,” Mr. Brown said, “is the high per- 
centage of members paying inadequate 
minimum dues running as high as 70 
percent in Pennsylvania, 85 percent in 
Iowa, 75 percent in California. No reply 
by New York had been received at this 
writing and the percentage was not 
shown in the Illinois return. In some 
of the minor states the percentage runs 
low but this is accounted for in the 
closer contact and smaller exclusive 
membership. 


Finds Per Capita Expense 
Ratio a Revelation 


“The per capita expense ratio is an- 

other revelation. In practically every 
case tabulated it is far in excess of the 
minimum dues, running as high as $29.39 
in North Carolina, $22.36 in Louisiana 
and $25 in Ohio. In Idaho it was 100 
percent because there are only 28 mem- 
bers in the state and they get by on flat 
dues of $15. , 
_ “Several of the states have special 
tunds contributed by the larger agencies 
to compensate for the loss suffered on 
the minimum rate members. 

“The questionnaire apparently 
aroused a wide spread interest. Most 
of the secretaries want to hear from 
me further, Nearly all say that $10 is 
not enough. One says they are in a 
‘hell of a mess.’ Judge Tomlinson, full- 
time secretary of the Ohio association, 
Says: ‘So you see when we pay $7.20 a 
year to the National Association for new 
(CONTINUED ON PAGE 29) 


has 


Morse Tells Livingston’s 
Program As to Licensing 





In his talk on “The National Asso- 
ciation,” Clyde B. Smith of Lansing 
paid a tribute to Percy Goodwin, the Na- 
tional association’s president, saying that 
he had spent only about 10 percent of 
his time on his own business during the 
past year and the other 90 percent in 
the interest of National association af- 
fairs. He also referred in a very com- 
plimentary way to the readjustments 
that President John M. Thomas of the 
National Union has made in that com- 
pany’s affairs since he assumed its presi- 
dency, explaining that Mr. Thomas has 
cancelled various underwriting arrange- 
ments involving large premiums which 
were irregular and opposed to the in- 
terests of the orthodox local agents. 

One of the most interesting talks was 
given by Urban M. Lelli of Chicago, 
general agent of the inland marine de- 
partment of the Phoenix of Hartford, 
who discussed inland marine lines and 
followed Mr. Dreher’s example of con- 
ducting an open forum and answering 
numerous questions following his talk. 

A similar plan was followed by W. S. 
Foster, assistant western manager of the 
North America, whose subject was “Use 
and Occupancy Insurance.” 


Adjustment Questions 
Discussed by McCaslin 


On the second day there were talks 
by W. R. McCaslin of the legal firm of 
Mason, Alexander & McCaslin, Grand 
Rapids, George C. Blickle, Grand Rapids, 
local agent, and R. M. Morse of the 
Michigan insurance department. Mr. 
McCaslin discussed “Adjustment Trou- 
bles’ and answered numerous questions 
put to him about specific adjustments in 
connection with which various agents 
had had trouble. Mr. McCaslin said that 
most of the difficulty in the adjustment 
of casualty losses arises out of the fact 
that the assured does not understand 
what he has bought, the agent has not 
made the proper explanation. Most as- 
sureds do not know that their policy is 
simply a legal contract, and are almost 
always surprised to find that it is. 


Livingston’s Qualification 
Proposal Explained 


Mr. Morse explained that Commis- 
sioner Livingston believes that for some 
time no additional money will be al- 
lowed by the legislature for the purpose 
of adequately enforcing the existing 
agents qualification law and Mr. Living- 
ston has, therefore, proposed that a bill 
be prepared on the following plan: 

(1) Each person before or at the time 
of making original request for license or 
before refiling an application after li- 
cense has been suspended or allowed to 
lapse for a period of more than six 
months shall declare his intention of be- 
coming an insurance agent or solicitor 
to the commissioner. 

(2) The person making such declara- 
tion shall pay a registration fee of $5 
and such fee in no case to be paid or 
advanced by any insurance company. 


Figures Are Given on 

Number of Licenses 

(3) The fees so collected to be 
for carrying out the provisions of 
agents’ license law. 

Mr. Morse declared that such a bill if 
adopted would greatly reduce the num- 
ber of persons applying for licenses, but 
would produce sufficient money to thor- 
oughly administer the qualification of the 
law as now written. 

During the past year 12,300 new 
agents have requested licenses. If, 
through the operation of the proposed 
law this number were reduced to 6,000 
it would mean the collection of $30,000 
from registration fees. This amount is 
approximately one-half the total now 
actually used by the entire department 


used 
the 





for each year. This registration charge 





would in no way be a license fee but 
would be in addition to the $2 fee now 
charged for licenses issued to agents of 
non-resident companies. 

Mr. Morse explained that since April 
1, 1931, the Michigan department has 
issued 64,004 licenses to fire, life and 
casualty agents; 13,838 to life; 27,955 to 
fire; 22,211 to casualty. These 64,000 li- 
censes were issued to 22,000 agents and 
solicitors. Of these, 10,400 represented 
life companies only; 3,600 automobile 
companies only; 1,300 health and acci- 
dent companies only; 1,200 one fire com- 
pany only; 700 one casualty company 
only (not automobile); 2,700 were for 
general insurance agents. 


Total to Be at Least 
10,000 Less This Year 


In 1930 some 82,000 licenses were is- 
sued and the indications are that this 
total will be reduced this year by at least 
10,000. In 1930 more than 20,000 licenses 
were issued to life agents. When the re- 
newal lists were submitted by the com- 
panies April 1 of this year it was found 
that of the 20,000 only 9,000 renewal 
licenses were requested. Mr. Morse said 
the turnover among agents of automo- 
bile and health and accident companies 
was nearly as great and that in his opin- 
ion the payment of a $5 registration fee 
would eliminate a large number of non- 
producing agents and would in turn re- 
lieve the department of much unneces- 
sary work and allow more thorough 
investigation of the remaining cases. Mr. 
Morse said Commissioner Livingston’s 
ruling that an agent can not qualify for 
license when more than 15 percent of 
his total business is his own, his rela- 
tives’ or his employer’s is strictly en- 


forced and many agents in this class 
have been eliminated. 
Attempt Evasion by 

Forming Corporations 

A number have attempted to evade 


this ruling by forming insurance agency 
corporations, and during the last session 
of the legislature an act was approved 
giving the commissioner the power, after 
a hearing, to refuse to grant a license 
to a firm or corporation if he were sat- 
isfied that it was organized for the pur- 
pose of writing insurance for the mem- 
bers of the firm, stockholders of the cor- 
poration or for persons, firms or cor- 
porations represented by said members 
or stockholders. 





Handles Details 








GEORGE BROWN, Detroit 
Secretary Michigan Association 














Direct-by-Mail Is 
a Fine Sales Aid 


Dreher Gives Valuable Tips on 





Art of Circularizing Prospects 


in Advance of Calls 


CAN INCREASE INCOME 


Insurance Advertising Man Declares 
This Is Essential Step in Overcom- 
ing Effects of Depression 





Four valuable suggestions for agents 
offset the un- 
doubted slump in insurance sales caused 


calculated somewhat to 
by the depression were offered the Mich- 
igan agents by Ray C. Dreher, adver- 
tising and sales promotion manager 
Boston and Old Colony. 

He said there is no question that busi- 
ness in general is not good, although 
insurance has been affected less than al- 
most any other business, largely because 
it is an absolute necessity. He said it 
is natural there should ‘be demand for 
“sprinkler leakage, use and occupancy, 
rent and forth, when an uninsured 
loss would mean a serious, and perhaps 


SO 


disastrous, drain on an already feeble 
bank account but even if insurance to- 
day is a necessity, local agents would 


do well to take account of stock, make 
necessary readjustments and work out 
new selling plans based on present-day 
conditions. 

“What should the local agent do?” 
Mr. Dreher propounded. 


Gives Four Suggestions 
on Readjusting Methods 


“First, he should look to the future. 
It is only a question of time before busi- 
ness takes the upturn. Second, he should 
get down to work and put more punch 
and thought in his solicitation than he 
ever did before; hinge his selling talk 
on the necessity of insurance at this 
time. No one has anything to sell that 
is of greater necessity and sold at a 
fairer price than the local agent. If he 
uses solicitors, he should increase their 
number, study their call list, introduce 
them with direct-by-mail, check their re- 
sults and do everything to make them 
build up business. 

“Third, he should be careful to whom 
he extends credit. The tightening up 
of collections is a necessity. Time spent 
in chasing over-due accounts can be 
used to better advantage in going after 
new business. 

“Fourth, he should advertise. Adver- 
tising has a place in the insurance busi- 
The insuring public is woefully 


ness 
ignorant of the various forms of pro- 
tection it can secure, The real function 


a local agent 
clearest pos- 
various serv- 


of the advertising used by 
is to give the public the 
sible information about the 
ices which he renders. 


Advertising Involved 
in Everything Agent Does 


“Every letter you write to interest 
some one is an advertisement. Your 
stationery, your office, your signs, the 
clothes you wear and the car you drive 
are likewise advertisements for your 
agency. They can be good or bad, ac- 
cording as you make them.” 

Direct advertising mediums which can 
be used to advantage by local agents are 
newspapers, direct-by-mail and eye-ar- 
resting, of which Mr. Dreher said the 
greatest is direct-by-mail. No one says 
“no” to the postman. He never has to 
make an appointment; he is always wel- 
come, 

Direct-by-mail circulation is flexible. 

(CONTINUED ON NEXT PAGE) 
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Direct-by-Mail Is 
a Fine Sales Aid 


(CONT’D FROM PRECEDING PAGE) 


The agent can divide his list under such 
headings as windstorm prospects, auto- 
mobile prospects, tourist baggage pros- 
pects, etc., and each one of these groups 
can be divided into smaller groups taking 
in certain sections of the city. This is 
an advantage as the solicitor following 
up direct-by-mail advertising thus is 
limited to certain blocks, enabling him to 
make a great many more calls than if 
mailing were scattered. If he sells a 
prospect, that fact will help him sell 
neighbors. 

“If you wish to start a campaign on 
some particular line of insurance, and 
want to get the jump on competition, 
don’t use newspapers advertising—use 








direct-by-mail,” Mr. Dreher said. “Your | box to make sure of delivery at a given 


newspaper advertisements are read by 
your competitors, and they know what 
line of service you are featuring. It 
may give them an idea. 

“Direct-by-mail advertising saves time 
—and time means money. It lends au- 
thority to the statements you or your 
solicitors make. It instills confidence 
in the mind of the prospect. It puts 
the prospect in a receptive mood. It 
enables you to make more calls because 
so much of the preliminary selling has 
been done by the direct-by-mail. 

“One great advantage is that you can 
often time the prospect’s reading of the 
direct-by-mail. The afternoon, in the 
business section, is the best time for 
your mail to reach prospects, because 
there is less competition—most mail ar- 
rives in the morning. You can easily 
find out at the post office what time 
you have to drop your mailings in the 


time. Do not address business men on 
Monday or Saturday. Wednesday and 
Thursday are the best days. 


Test of Mail Matter 
Obviates Bad Results 


“Too few agents test their advertising. 
When you prepare a mailing or a series 
of mailings, the first and most impor- 
tant thing to do is to try it on a list 
of, say, 50 or 100 names. This test list, 
if you check results accurately should 
be a cross-section of your large mailing 
list. If the test mailing does not pro- 
duce the desired returns, you can re- 
write it and try it out again on another 
list of similar character. 

“One letter or folder does not make 
a satisfactory direct-by-mail campaign. 
It will take more than one mailing to 





tell your story properly. If you are 
planning a series of sales letters, diver- 


| sify your envelopes. 


} 
| ored envelopes. 


| 
| 


If you don’t, your 
inquiries will be reduced. Use long, nar- 
row envelopes, white envelopes and col- 
Don’t give your pros- 
pects the opportunity of saying ‘I know 
who this is from’ before they read the 
letter. 


| Folders Help Greatly 
in Increasing Premiums 


“Folders are a powerful and reliable 
| means of increasing premium income. 


| One of the greatest errors an insurance 


man can commit is to mail out a soli- 
tary folder and expect it alone to bring 
in business. Never mail a folder unless 
it is accompanied by a letter. The 
chances of a folder being read are much 
better if a good letter introduces it. Then 
the folder arouses curiosity. 

“The follow-up is neglected by many 
local agents. Every folder you send 





out should be followed up not later than 
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GENCIES 





The Agencies listed here 
are reliable, dependable 
firms which exist to 
serve your every need. 
They are at all times at 
your service---to fill your 
every need is their 


pleasure. 





Wynne & Kinsella 


General Insurance 
General Agents 


NEW AMSTERDAM CASUALTY 


DETROIT 









MICHIGAN 











King & Ramsay 


Preferred Rates on 


Farmers Automobiles 
(Stock Company) 
Agency Inquiries Invited 
« 


l0l! TRANSPORTATION 
Building 
Randolph 4153 











R. T. ARMSTRONG, President 
R. L. BURNS, Treasurer J. 


The JAMES A. JONES AGENCY, Inc. 


General Agents of the 
GRANITE STATE FIRE INSURANCE COMPANY 


of Portsmouth, 


Underwriters of All Branches of Insurance 


1622 UNION GUARDIAN BUILDING 


A. J. HOLSTEIN, Secretary 
M. REID, Vice-President 


N. H. 


DETROIT, MICHIGAN 








BURTENSHAW & COMPANY 















INSURANCE 


ALL LINES 








734 Penobscot Bldg. 
DETROIT 











George W. Carter 





L. J. Lepper 


FISHER BUILDING 


Detroit Insurance Slgency 


Insurance Advisors, Counselors and Safety Engineers 


TRINITY 2-3300 







Henry L. Newnan 























: ALL KINDS OF 
INSURANCE 


W. 1234-36 MAJESTIC BLDG 


s (ARRATT NSURANCE< 


WE SPECIALIZE IN E 
FIRE and AUTOMOBILE N 
INSURANCE Cc 


DETROIT, MICHIGAN Y 








METROPOLITAN AGENCY, 


MARY LEAHY 
INSURANCE IN ALL ITS BRANCHES 


2349 First National Bank Bldg. 


INC. 











Phone Cherry 4168 











two days after mailing. Call on every 
prospect whether you have received the 
return mailing card which is part of the 
folder or not. A good prospect list, a 
good folder and letter, and an aggressive 
follow-up mean—increased premium in- 
come. Be sure to stagger your mail- 
ings over a sufficient period to enable 
you to make your calls on schedule. 
Regulate your mail by the progress of 
your calls. 

“Direct-by-mail is not a magic wand 
that compels prospects to sign on the 
dotted line. Its job is to create a de- 
Sire, a favorable reaction, in the mind 
of the prospect, and thus make it easy 
for the solicitor who follows-up to close 
the sale. 

“Thoughtfully prepared direct-by-mail 
advertising backed up by efficient and 
energetic personal solicitation will in- 
crease the premium income of any 
agency.” 





Agency Clearing 
Termed Essential 


(CONTINUED FROM PAGE 27) 
members and include about 400 old mem- 
bers who only pay $10, where we land.” 

Thirty-five thousand men and women 
are being licensed to sell fire and cas- 
ualty insurance in Michigan this year, 
he reported, and yet the membership of 
the Michigan association as of Sept. 1 
was 441, 

“The question whether any consider- 
able number of our members are even | 
dubious of the value of membership is 
disposed of in the fact that our lapse 
ratio during the past seven years, while 
I have been executive secretary, has 
never exceeded 10 percent, a ratio which 
is constant in all organizations, trade and 
otherwise, due to deaths, mergers, sell- 
outs and financial irresponsibility. In- | 


| cidentally, our lapse ratio this year, not- 
withstanding business conditions, is only | 


8 percent, one of the lowest ratios in 
our experience and lower than reported 
by other states associations.” 

Reasons for the small proportion of 
members he listed as restricted mem- 
bership eligibility, bank agencies, one in 
a town of 5,000 and over being unac- 
ceptable; part-timers, of whom there are 
thousands, and finally, thousands of 
mixed stock and mutual agencies. There 
are scores of these mixed agencies in 


the membership now, Mr. Brown said. | 


If the constitution were amended to 
make stock company representation 
only an essential qualification the asso- 
ciation would lose a heavy percentage 
of its membership. 
“Membership campaign 
he said, “proves we cannot 


experience,” 
sell the 


| membership idea to agents carrying only 


(CONTINUED ON NEXT PAGE) 



























Maxwell Agency, Inc. 


Fire Life 
Liability Accident 
Automobile Burglary 
Compensation Surety Bonds 


Union Guardian Building 


DETROIT 
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Grand Rapids National Bank Bldg. 





SAGINAW AGENTS 








BRADY, JUDD & CO. 
SAGINAW, MICHIGAN 








THE WHEELER INSURANCE AGENCY 


INCORPORATED 


Two Hundred Two Schirmer Building 
SAGINAW, MICHIGAN 











FERGUSON & WALLACE, INC. 
INSURANCE AND SURETY BONDS 


102 South Washington Avenue 
SAGINAW, MICHIGAN 








Weadock Insurance Agency 


Ed. W. Weadock II G. Leo Weadock James T. Weadock 
Saginaw, Michigan 








FRANK MARXER 
President 


A. MARXER 
Vice-President 


JAMES E. O’NEILL 
Sec. & Treas. 


MARXER AND MARXER 


INCORPORATED 


SAGINAW, MICH. 








JACKSON AGENT 








Real Estate :: Mortgage Loans 


HALL & KENNEDY, Insurance 
Dwight Bldg., Jackson, Michigan 








BENTON HARBOR AGENT 











INSURANCE THAT INSURES 


The Hipp-Pratt Insurance Co. 


W. O. PRATT, President O. A. FELLOWS, Secretary 
GEORGE R. GRAY, Vice President LILLIAN GRAY CARLTON, Treasurer 








Hinkley Block—Benton Harpor, MIcutcan 











Order 1932 Calendars Now! 


Special !2-sheet rotogravure calendar with a timely insurance picture for every month. 


Colored backs. 


Get the exclusive franchise for your town. 


Exchange, Chicago. 


Send 10c for sample of 
Fire and Casualty or Life Calendar to: The National Underwriter, A-1946 Insurance 











one fire company, or one accident com- 
pany, or one casualty company, or one 
auto company. Down to date the agents 
handling casualty only have not felt any 
great urge to join our ranks. 

“The employment of a field man to 
sell membership has been carefully con- 
sidered during the past ten years by 
almost all the state asociations. In sev- 
eral cases it has been tried as an experi- 
ment but not successfully. A field man 
of ordinary capability can increase mem- 
bership 10 to 20 percent or more in a 
year but the cost is prohibitive and en- 
tirely unjustified. 

“Membershins can be secured by mail 
so long as there is a sales field. Direct 
advertising of the association in 1929 
produced 76 applications on a mailing 
list of 408, and in 1930, 45 on a mailing 
list of 390. This was apparently the 
saturation point because in response to 
1,400 letters we sent out in July and 
August this year, we received just one 
application and only one comment,” Mr, 
Brown noted. 


Terms It Wasted Time 
to Call on Side-liners 


He said it is wasting time, material 
and money to try to sell the membership 
idea to agents who are interested in in- 
surance only as a side-line or a make 
shift, since more than 1,200 of these let- 
ters were addressed to men “who should 
not be regarded as acceptable members.” 

Membership is well distributed. Ev- 
ery part of the state, except in the com- 
paratively thinly populated rural coun- 
ties, is represented by leaders in the 
business. There is a local association 
in most large centers. “A factor in 
growth and supervision to be worked 
out during the coming year is the de- 
velopment of the local board unit as well 
as of county board units,’ Mr. Brown 
commented in ending his report. 


Many Possibilities Seen 


in Inland Marine Cover 
(CONTINUED FROM PAGE 25) 


his building can be insured under an all 
risk policy at a rate of 2 percent per 
year. The building and its contents can 
be protected against aircraft and motor 
vehicle damage at a 4 cent rate for one 
year, subject to the 80 percent clause. 

“He undoubtedly ships considerable 
merchandise by parcel post and in pro- 
tecting the shipments with government 
insurance, he is paying 8 cents for all 
packages valued between $5 and $25, 
whereas he can buy from you on a cou- 
pon basis at 5 cents, and if his volume 
of shipments results in an expenditure in 
parcel post premiums exceeding $80, you 
can give him a better proposition under 
the monthly reportng form at a rate of 


| Life Member 

















CLYDE B. SMITH 
Lansing 








Gives Sales Aids 














RAY C. DREHER 
Advertising Manager Boston and 
Old Colony 








about 25 percent per $100 of shipments, 
with a $75 minimum premium per year. 

“His incoming merchandise by rail- 
road freight, motor truck and express 
can all be protected under a transporta- 
tion policy against either specified perils, 
such as fire and lightning, or an all risk 
coverage, and there is no contract that 
is easier to sell than the express policy 
because the express company’s charges 
on declared values in excess of $50.00 
are so much higher than those of stock 
insurance companies, that the stock in- 
surance company policy invariably saves 
more than 100 per cent of its own pre- 
mium, and the coverage is broader than 
the express comnany offers. His local 
deliveries can be included in the trans- 
portation form at a very small padding 
in rate.” 

Mr. Lelli said if this department store 
owner sells household furniture on a de- 
ferred payment plan, he will be inter- 
ested in some sort of deferred payment 
insurance. 


Manufacturer Offers Other 
Chances to Sell Cover 


If the store is in a large city or 
town, there has probably been con- 
structed a special fur storage vault to 
protect customers’ goods, so the owner 
is a prospect for a fur storage policy, 
which is usually written on a monthly 
reporting plan, and, in addition, he may 
also issue certificates to his customers 
which offer, as well as protection in the 
vault, all year round coverage anywhere 
in the world. 

The man’s wife probably has consider- 
able jewelry, so an all risk jewelry pol- 
icy would be in order, as well as a per- 
sonal effects policy. So this one cus- 
tomer, he said, is a prospect for at least 
eight inland marine coverages. 

In case of a manufacturer who has 
patterns and dies on the premises of 
others at his own risk, he is a prospect 
for a pattern floater policy protecting 
against fire and lightning at the various 
locations and in addition while in trans- 
portation with a uniformity of coverage 
in case more than one state is involved 
that he cannot secure under specific fire 
contracts. 

For the manufacturer who ships the 
majority of his products to customers 
either by rail or motor truck at his own 
risk, a transportation policy is indi- 
cated. 

Mr. Lelli said after soliciting one’s 
own customers, an agent will find the 
classified telephone directory a wonder- 
ful lead for new contracts, especially 
in going through it alphabetically, as 
this determines what form of inland ma- 
rine insurance they should be interested 
in. 
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“and Gentlemen... 


no single development 
in the history of insur- 
ance selling has proven 
as helpful tobothagency 
and clients as the service 
made available to you 
today by The Insurance 
Premium Finance Com- 
pany. 

















Hundreds of progress- 
ive agencies are using 
this premium finance 
plan very effectively... 
recommend that you in- 
vestigate its merits. 


The 
INSURANCE 
PREMIUM 
FINANCE 
COMPANY 


Hanna Building 
CLEVELAND 











U.& O. Market Not 
Dead, Foster Says 
Even in Stilts Concerns 


Make Substantial 
Earnings 





SUGGESTS AN INVENTORY 


Expert Urges Agents to Search for 
Industries With Values 
to Protect 





W. S. Foster, assistant western man- 
ager of the North America, who is au- 
thor of the 
Mystery 
surance,” 


volume, “Removing the 
from Use and Occupancy In- 
undertook at the Grand Rapids 
meeting of the Michigan Association of 
Insurance Agents to explode the theory 
that because earnings in many industries 
are down, the market for use and occu- 
pancy insurance is nil. 

“Even during these days of business 
doldrums there are doubtless concerns in 
every community that continue to show 
substantial earnings just as other con- 
cerns lost out and failed even during the 
heydays of the late 1920's,” Mr, Foster 
declared. 


Example of Undiluted 
Discouragement Recited 


“The most discouraged man I ever en- 
countered was found in the town that I 
visited a few months ago, and when I 
asked how long conditions had been so 
discouraging in that community one of 
them replied, ‘Since 1920, and it has got- 
ten worse every year since.’ All those 
years of unexampled prosperity, ending 
with 1929, had apparently gone right 
over their heads. Then I asked whether 
in the face of all that there were not 
certain concerns that prospered through- 
out and are prospering now. They ad- 
mitted that there are. It is much as if 
one twisted Lincoln’s famous saying into 
—'Depression gets some of the people 
all of the time and all of the people some 
of the time but it never gets all of the 
people all of the time.’” 

When the semiannual earnings of in- 
dustries were being published, Mr. Fos- 
ter pointed out that some indicated a 
high degree of prosperity, some showing 
lesser balances after expenses were paid, 
and some showing that only a portion 
of their overhead was earned, “but al- 
most everyone indicated a_ substantial 
use and occupancy value that needs and 
in most cases doubtless has fire insur- 
ance protection.” 


Inventory of Businesses 
In Community Suggested 


Mr. Foster urged the agents to inven- 
tory the business institutions in their 
communities and find one here and there 
that needs use and occupancy protection 
and is waiting only the arrival of some 
live agent to discuss the subject intelli- 
gently. In this connection, Mr. Foster 
suggested that an attempt not be made 
to close the sale on the first interview. 
The subject should be discussed, the 
prospect should be given a day or two 
to turn the matter over in his mind, and 
then a second call should be made. 

In order to get his audience in the 
mood for asking questions, Mr. Foster 
repeated a question that had been sub- 
mitted to him by letter. The corre- 
spondent asked, he said, what use and 
occupancy form was most favorable 
where a manufacturer desires to protect 
only his fixed expenses, which approx- 
imate $20,000 monthly. 

“In reply,” Mr. Foster said, “we ask 
what form he would use to cover his 
| household effects at home if he sold his 

















Greetings 


to the 


Michigan Association of Insurance Agents 


from the 


Grand Rapids Association of Insurance Agents 





We extend to you a sincere welcome to 


Grand Rapids and the Annual Convention 





Boyland & Co. 
Benjamin-Usher Agcy. 
J. S. Crosby & Co. 
H. N. Dosker & Co. 
H. J. Dotterweich 
Forbes & Belknap 
Grinnell-Row Co. 


H. P. Hugenholtz 
Ray Q. Harrison 





G. R. Insurance Agcy. 


MEMBERS OF G. R. ASSOCIATION 


Kennedy-Morris Ames Co. 
Sidney LaBarge 

Carl N. Mapes 

Hugh MacMillan 
Shinkman-Edwards Agcy. 
Espy Stanton 

H. W. Ten Broeck & Sons 
Fred M. Utley Agcy. 
Vandenbosch & McVoy 
Henry D. Wilson 


Withey Ins. Agcy. 


























United Insurance Service 


representing 


Richmond Insurance Company, New York, 


Transportation Insurance Co., New York 


Dixie Fire Insurance Co., Greensboro, N. C. 


Bankers Indemnity Insurance Co., Newark, 


N. J. 
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Open for Agency connections 
in the State of Michigan 


822 G. R. National Bank Building 
Grand Rapids, Michigan 
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piano, victrola and radio. Of course 
there can only be one answer. He would 
use the same form that he does now but 
would probably reduce the amount of 
his policy. And so with use and occu- 
pancy, he could use the same form, and 
trim his insurance to his actual needs. 
In asking that question our correspond- 
ent didn’t make it clear whether that 
$20,000 monthly is being earned, for un- 
less it is being earned and fire should 
interrupt such earnings, it is not insur- 
able at all, under any orthodox form.” 


Free Discussion 
Features Session 


(CONTINUED FROM PAGE 25) 


This convention scheme was worked 
out by the officers with the idea of mak- 
ing the meeting more interesting for the 
rank and file in attendance. There is 
sometimes a tendency at a state con- 
vention to turn the spotlight on a few 
prominent speakers and to ignore the 
average member. The Grand Rapids 
meeting reversed this arrangement and 
produced a meeting that was unusual, 
different and satisfying to the member- 
ship as a whole. 

Academic questions were avoided. The 
topics discussed all had to do with busi- 





ness building. The agents were told 
how they could get business and where 
to get it. Even at the banquet they 
were not harangued by after-dinner 
speakers, but were allowed to get some 
recreation and relaxation in the form of 
a strictly entertainment program. 


Action Is Taken on 
Several Important Matters 


A few of the high lights were: The 
decision to raise the minimum dues of 
the Michigan association from $10 to 
$15; the selection of Flint as next year’s 
meeting place; the determination to put 
the full force of the Michigan associa- 
tion behind the clearing of agencies now 
representing both stock companies and 
cooperatives by bringing full pressure to 
bear on the stock companies, and the 
determination to meet the competition 
of the Michigan Automobile Club by in 
some way getting the Michigan asso- 
ciation into the motor club business. As 
Kenneth H. Watkins of Detroit said, “the 
Michigan Automobile Club has gone in 
the insurance business and it is now up 
to the Michigan Agents Association to 
go into the motor club business.” 

Suggestions as to how the agent can 
help to eliminate many adjustment trou- 
bles were given by W. R. McCaslin of 
the law firm of Mason, Alexander, Mc- 
Caslin, Cholette & Mitts, Grand Rapids. 





Mr. McCaslin emphasized the proper 
sale of the policy by the agent. He 
dwelt on the agent’s duties to advise the 
assured properly of his coverage, what 
it consists of and making truthful state- 
ments to the assured when the policy 
is purchased. He also discussed warran- 
ties of various policies; particularly acci- 
dent and health and burglary. 

Mr. McCaslin urged the agent to help 
the adjuster by giving information as to 
the characteristics of an assured. The 
agent can be a great heln in advising 
the adjuster of psychological aspects of 
a case. 

The speaker stressed the necessity of 
an adjuster having a thorough knowl- 
edge of the policy, making a thorough 
investigation of the facts surrounding 
the loss, so as to place the situation in- 
telligently before the company. He dealt 
with the legal construction of the pol- 
icy. He also discussed the company’s 
attitude on the construction of a policy 
in accordance with the law of the par- 
ticular state in which the policy is writ- 
ten. 

In his talk on “Local Board Place- 
ment” George C. Blickle of Grand Rap- 
ids advised all interested in the subject 
to get from the National association 
headquarters in New York copies of the 
booklet entitled ‘Local Board Place- 
ment,” written by President Percy H. 





Goodwin. Mr. Blickle explained the plan 
pursued by the Oakland, Cal., board, 
which divides all city and county busj- 
ness written equally among the board’s 
members. Others prefer the plan of di- 
viding the business based upon the pre- 
miums written. Where the city or 
county business is placed with the local 
board to be divided among its various 
members in whatever way may be 
deemed best, all of the politics is taken 
out of such business and there is a 
healthier insurance atmosphere in the 
town where it is done. 





E. J. Schofield, vice-president of the 
Globe Indemnity, met his host of Michi. 
gan friends at the convention. Mr. Scho- 
field was for many years the vice-presi- 
dent of the Standard Accident and is 
as well known to agents in Michigan as 
any casualty company official. 


*x* * * 
Everyone sweltered at all of the busi- 
ness sessions. It was over 90 during 
the two days of the convention. 


Farm Losses on Crescendo 


Farm managers report that in the last 
60 days losses have been excessively 
high even in that field, in which exec- 
utives are accustomed to high losses, 
The preponderance of claims has been 
on dwellings. Cause unknown is the 
usual entry. 





LANSING AGENTS 











CLYDE B. SMITH 


INSURANCE 


LANSING, MICHIGAN 

















THE DYER—JENISON—BARRY COMPANY 
THE LANSING INSURANCE AGENCY 


Lansing, Michigan 














EDWARD G. HACKER CO. 
INSURANCE 


FOR EVERY NEED 
LANSING, MICHIGAN 








LANSING 


In our Forty-fourth Year 


BAILEY REAL ESTATE, INC. 


General Insurance 


MICHIGAN 








BAY CITY AGENT 





FLINT AGENTS 








W. A. Mason, President 


308 Sherman Building 


MASON & FAUTH, Inc. 


INSURANCE 


G. W. Fauth, Secretary-Treasurer 


FLINT, MICHIGAN 








NEW ALL 


712 Flint P. Smith Bldg. 





BRAUN 


FLINT, MICHIGAN 








230 SHEARER BLDG. 





SPEAR & SHEARER 


Insurance 


BAY CITY, MICH, 





526-530 HARRISON ST. 





D. A. FELLOWS 
INSURANCE 


FLINT, MICHIGAN 
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Vote on Eligibility Rule 


Court Ruling Makes St. Paul Change 
Necessary—Exchange Officers Are 
All Reelected 








ST. PAUL, Sept. 16.—As the result 
of a recent court action, members of the 
Insurance Exchange of St. Paul are be- 
ing asked to vote on a change in the 
constitution as it applies to eligibility. 
Recently the Dwyer-Maas Co. was sus- 
pended by the exchange for represent- 
ing a mutual casualty company. The 
case was taken to court and the com- 
pany won out when the court held that 
the eligibility rules of the exchange did 
not cover the Dwyer-Maas case. 

At the annual meeting of the ex- 
change it was decided to submit to vote 
a change in the constitution which 
would cover the question at issue and 
clarify the eligibility section of the con- 
stitution. The proposed change will 
make ineligible “any person or firm rep- 
resenting a fire or casualty insurance 
company whose premium consideration 
is based on a plan of participation in 
the profits of the company.” 

At the annual meeting G. M. Landon 
was reelected president and J. P. Mc- 
Gee, vice-president. W. S. Gilliam was 
continued as secretary-treasurer. R. J. 
Lilly, M. J. Rogers and S. C. Aldrich 
are new executive committee members. 





May Make Fire Marshal’s 
Office a Separate Unit 





MADISON, WIS., Sept. 16—H. L. 
Mount, Milwaukee attorney, is a candi- 
date for deputy insurance commissioner, 
for which position a civil service exami- 
nation will probably be held soon. He 
was legislative counsel for insurance 
companies during the 1931 legislature 
and was mentioned as a candidate for 
commissioner. 

The new position would be created to 
permit J. E. Kennedy, present deputy 
commissioner, to become state fire mar- 
shal. The offices of fire marshal and 
commissioner were formerly separate 
but were later consolidated. The plan 
is to make the fire marshal’s office a 
distinct unit under the insurance de- 
partment. 





Wisconsin Agents to Meet 
in Milwaukee on Oct. 27 





MILWAUKEE, Sept. 16—The Wis- 
consin Association of Insurance Agents 
will hold its annual convention in Mii- 
waukee Oct. 27. Many of the agents 
will remain in Milwaukee to attend the 
annual Wisconsin Insurance Day spon- 
sored by the Insurance Federation of 
Wisconsin, the following day. The Wis- 
consin association has been conducting 
a membership campaign in August and 
September and a large attendance of 
both new and old members is expected. 
_ Arrangements for the meeting are 
in charge of F. J. Lewis, Milwaukee, 
president; W. J. Tucker of Beloit, chair- 
man executive committee, and J. G. 
Grundle, Milwaukee, secretary. 





C. R. Street on Program 


_C. R. Street, vice-president of the 
Great American, is to address the first 
meeting of the season of the Minnesota 
Adjusters Club at the Hotel Radisson, 
Minneapolis, the evening of Sept. 28. 
Thomas Larkins, who was recently 
transferred to Milwaukee by the Hart- 
ford, is president of the club and is plan- 





ning to return for the Sept. 28 meeting. 
The Minnesota Adjusters Club is a live 
organization. It has been addressed by 
leaders in the business, among them 
George W. Lilly, the manager of the 
Fire Companies Adjustment Bureau, 
when he was western loss superinten- 
dent for the America Fore companies 
and head of the Western Loss Associa- 
tion, 





Many Minnesotans to Attend 


ST. PAUL, Sept. 16—Minnesota will 
be well represented at the National As- 
sociation of Insurance Agents conven- 
tion at Los Angeles. Indications are 
that E. C. Huhnke, president Duluth 
association; R. M. Thompson, president 
Minneapolis association; George Lan- 
don, president St. Paul exchange; C. 





F, Liscomb, president state association; 

S. Preston, chairman executive 
committee of the state association, and 
L. A. Brown, secretary of the Albert 
Lea exchange, will attend. 


| 
Milwaukee Claims Mileage Record | 


MILWAUKEE, Sept. 16—A delega- 
tion of 17 left Milwaukee in a special 
car Sept. 15 for the convention of the 
National Association of Insurance 
Agents in Los Angeles, to see W. B. 
Calhoun elevated to the presidency of 
the organization. It is expected that this 
group will have the record mileage at 
the meeting. 

The delegation is being led by F. J. 
Lewis, president Wisconsin Association 
of Insurance Agents, and J. G. Grundle, 
secretary; Monroe Porth, president Mil- 





waukee Board, and B. A. Lehnberg, 
vice-president of the board. 





Milwaukee Losses Lower 


MILWAUKEE, Sept. 16.—Fire 
losses in Milwaukee the first six months 
of 1931 were $520,054 compared with 
$955,614 last year. The 1930 total was 
$1,700,000. 

If the loss continues at the present 
low rate Chief Steinkellner says the city 
will have the lowest loss in 10 years. 
Damage to buildings the first half was 
$233,310 and to contents, $286,754. 
Buildings and contents valued at $63,- 
288,496 were endangered. 





Embezzles from Agent; Sentenced 


Convicted, among other things, of 
embezzling about $400 from the B. M 
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yew growth of our companies is a re- 
flection of the confidence our agents 
have had in us since our organization less 
than five years ago. That this confidence 
has been well founded is shown by the 
splendid manner in which this group 
weathered the storms of 1930 and by the 
substantial increase in the volume of busi- 
ness written so far this year. 


Our growth 
ative one.. 


factory. We 











..a Staunch and conserv- 
shall continue under the 


sound policies that have proven so satis- 


are proud of that growth, 


yet we treasure most our splendid 
agency connections and pledge our- 
selves to continued co-operation with 
those whose faith has made our suc- 
cess possible. 


TRINITY -UNIVERSAL GROUP 


of 


Fire, Automobile and Casualty Insurance Companies 


UNIVERSAL AUTOMOBILE INSURANCE COMPANY 


TRINITY FIRE INSURANCE COMPANY 


DALLAS 


UNIVERSAL CASUALTY COMPANY 
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Zuel agency of Mankato, Minn., W. W. 
Panneck has been given a one to seven 
years’ sentence in the state prison at 
Stillwater. 
Wisconsin Notes 
The State Bank Insurance Agency, 
Florence, Wis., has been incorporated by 
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J. J. Pontbriand, A. M. Judge and M. 
Sells. 

The W. H. Webb agency, Superior, 
Wis., has been taken over by A. T. 


Golder. 

F. W. Harris, office manager of Meigs 
& Cope, Milwaukee and Miss Marion M. 
Housner, who has been his secretary; 
were married last week and have gone 
to Lake Louise on their honeymoon. 





| 





| IN THE MISSOURI VALLEY — 





Kansas Convention at Topeka 





Will Hold Annual Meeting 
There Oct. 16, Going to Lawrence for 
Football Game Saturday 


Agents 





The annual meeting of the Kansas 
Association of Insurance Agents will 
be held at Topeka Oct. 16, instead of 
at Lawrence as previously announced, 
according to C. K. Foote of Wichita, 
president, who held a conference with 
Topeka agents Friday. While the pro- 
gram hag not been developed to date, 
the Topeka Board is inviting its guests 
to arrive by noon, Oct. 15, to partici- 
pate in a golf tournament that after- 
noon, followed by a smoker in the eve- 
ning at the Jayhawk Hotel, convention 
headquarters. A meeting of the exec- 
utive committee will also be held Thurs- 
day evening. 

Lawrence Board to Give Luncheon 


It is hoped that sessions of the con- 
vention can be concluded Oct. 16, but 
any unfinished business will be taken up 
Saturday morning and concluded in time 
for the members to drive to Lawrence, 
where the Lawrence Board will enter- 
tain with a Dutch luncheon. Following 
this the agents will attend the homecom- 
ing football game between Kansas Uni- 
versity and Kansas State. Glenn Charl- 
ton, prominent Lawrence agent and for- 
mer president of the Kansas association, 
is handling reservations for the game 
and arranging the luncheon. 

One of the speakers will be T. S. 
Ridge, Jr., of Kansas City, a member 
of the executive committee of the Na- 
tional association who will bring a mes- 
sage from the Los Angeles convention. 

Glenn D. Hussey of the Hussey In- 
surance Agency, president of the To- 
peka Board, and J. L. Wilkus, secre- 
tary, are making plans for entertain- 
ment of the convention, which will prob- 
ably number over 300. 





Policy Is Kept in Force 





Kansas Supreme Court Passes on Effect 
of Endorsement on Two 
Interests 





An endorsement on a fire policy pro- 
viding that “the property insured... 
being in the process of foreclosure . . . 
the liability of the Farmers Alliance In- 
surance Co. shall be reduced one-half, 
subject to all the provisions of the pol- 
icy, during such proceedings” keeps the 
policy in force as to the mortgagor as 
well as the mortgagee when a. fire oc- 
curs after the mortgage has been fore- 
closed and the land sold, the Kansas 
supreme court held. The case was en- 
titled Weller vs. Farmers Alliance. 

The policy, as originally written, con- 
tained a provision that unless otherwise 
endorsed it would be void if foreclosure 
proceedings be commenced with the 
knowledge of the insured. A mortgage 
clause also was attached to the policy, 
providing that foreclosure would not in- 
validate the insurance as to the mort- 
gagee. 

Endorsement Asked 

Foreclosure proceedings having been 
instituted, the Union Central Life as 
mortgagee, asked the fire company to 
endorse the policy so that it would re- 
main in effect during the proceedings. 
Judgment was rendered foreclosing the 
mortgage before the endorsement was 
attached to the policy. Later the prop- 








erty was redeemed from 
mortgagor. 
fire occurred. 

The question involved, the court said, 
was the effect of the words, “subject to 
all the provisions of the policy” as used 
in the rider. The defendant claimed that 
the policy was already void as to the 
mortgagor when the mortgagee re- 
quested the insurer to attach the en- 
dorsement to the policy inasmuch as 
foreclosure proceedings had been com- 
menced. 


sale by the 
Two months thereafter the 


Ruling of Court 


The court held, however, that the re- 
duction in the amount of insurance in- 
dicated that the insurer assumed the 
mortgagor would still be in possession 
of the premises. The rider was issued, 
it was stated, on the condition that the 
policy was in full force at the time. 

It was also contended that the rider 
was effective only during foreclosure 
proceedings and the insurer’s liability 
ended when the land was sold, but the 
court pointed out that foreclosure pro- 
ceedings do not terminate with the sale 
of the property. 


Ford Names Committees; May 
Meet Next in Des Moines 


DES MOINES, Sept. 16—In all 
probability the 1932 convention of the 
Iowa Association of Insurance Agents 
will be held in Des Moines, the dates 
to be set by the executive committee. 

President Chester E. Ford has set as 
his goal for the coming year the doub- 
ling of the association’s membership, so 
as to be in better position to secure 
legislation along qualification lines. He 
has announced the membership of two 
committees: 

Fire prevention—E. E. Crawford, Des 
Moines, chairman; L. H. Stubbs, Cedar 
Rapids, and J. S. Cutter, Shenandoah. 

Membership and legislative—Dan N. 
McEniry, Des Moines, chairman; Ken- 
neth May, Des Moines, vice-chairman; 
Sam T. Morrison, Iowa City; J. J. 
Shepard, Cedar Rapids; J. R. Vaughn, 
Waterloo; G. S. Avery, Mason City; F. 
C. Janney, Oskaloosa; C. B. Everest, 
Council Bluffs; Tom _ Kelley, Fort 
Dodge, and Guy Andrews, Sioux City. 

The membership committee has one 
member from each of the nine congres- 
sional districts, who will have super- 
vision of all county activities in his dis- 
trict and the key men in the district in 
the securing of new association mem- 
bers. In its membership campaign the 
association is going to ask the coopera- 
tion of the fire and casualty field men 
and managers, feeling confident that an 
agency belonging to the association is 
a better agent for a company to have. 

President Ford plans to send out a 
bulletin to the membership every 60 
days, covering the news of its activities 
for that period. 





Kansas Losses Reduced 


TOPEKA, Sept. 16.—Kansas fire 
losses in August showed a reduction of 
$36,234 from the 1930 figure, according 
to the monthly report of State Fire Mar- 
shal Graham, standing at $253,053 com- 
pared with $289,287 in August, 1930. 
Total losses to date are over $500,000 
less than for the same period last year. 
Growing interest in fire prevention and 
increased efficiency of fire departments 
are given credit by Marshal Graham for 
the reduction. 

Dwellings 


continued to suffer the 





most with 73 fires reported for a loss 
of $102,609; 28 barn fires cost $41,595 
and nine store losses totalled $23,882. 


Meet at Jefferson City 


Jefferson City has been selected az 
the meeting place for the annual con- 
vention of the Missouri Association of 
Insurance Agents Oct. 12, and Missouri 
Insurance Day Oct. 13. 


Prairie Fires Cause Losses 


LINCOLN, NEB., Sept. 16.—Com- 
panies report a number of losses, usu- 
ally small but with totals mounting 
rather high, as the result of prairie fires 
in western Nebraska. The dry weather 
has been a factor in the size of the 
losses. Haystacks, wheat in shock, 
nearly matured corn in the field and 
pastures, with a few buildings, make up 
the loss list. 


Revive Insurance Day Plans 


LINCOLN, NEB., Sept. 16—A. B. 
Olson, the new chairman of the insur- 
ance subdivision of the Lincoln cham- 
ber of commerce, will shortly take up 
with the officials of that body the mat- 
ter of holding the annual Nebraska In- 
surance Day in Lincoln, either in Oc- 
tober or November. Mr. Olson was 
unaware, until he read it in THE 
NATIONAL UNDERWRITER, that sponsoring 
this annual celebration was a part of his 
new duties, and so many have called him 
up or written him since they read that 
there would probably be no convention 
this year, that he will undertake the 
task of securing an attractive program 
at once. 


Des Moines Loss Figures 


DES MOINES, Sept. 16.—Fire loss 
for Des Moines the first eight months 
of the year was $174,671, according to 
Fire Captain Britton. Insurance cov- 
ered $171,291 of the loss. Property val- 
ued at $7,432,937 and insured for $5,- 
574,729 was involved in the fires. 


Dwelling House Elects 


The Dwelling House of Lincoln has 
recast its official staff, J. A. Brown being 
the new president; F. W. Miles, vice- 
president; J. North, treasurer; O. D. 
Trombla, secretary, and R. E. Harring- 
ton, assistant secretary. 


Wichita Insurors Resume Meeting 


WICHITA, KAN., Sept. 16—The 
opening meeting of the Wichita In- 


surors for the new year was held last 
week with D. T. Stover of Harris, 
Burns & Co., reelected president, in 
the chair. As all officers were reelected, 
Mr. Stover reappointed the same execu- 
tive committee that served last year. 
The board decided to take an active 
part in Fire Prevention Week and ap- 
pointed a fire prevention committee 
headed by E. B. Fergus of the Kansas 
Inspection Bureau. H. O. McIntosh 
of the Hanover was a guest. 

Kansas will be represented at the 
meeting of the National Association of 
Insurance Agents by Wade Patton of 
Hutchinson, secretary of the Kansas as- 
sociation; F. T. Priest of Wichita, Kan- 
sas committeeman, and D. T. Stover, 
president of the Wichita Insurors. 





Burlington, Kan., Inspected 


The Kansas State Fire Prevention As- 
sociation started its season with an in- 
spection of Burlington Sept. 16. N. K. 
Nelson of the Great American is presi- 
dent and W. E. Ellis of the Glens Falls 
is secretary-treasurer of the association. 
Extensive plans are being made for a 
general observance of Fire Prevention 


Week in Kansas. 





Prevention Results in Wichita 
WICHITA, KAN., Sept. 16—The 


Wichita chamber of commerce is plan- 
ning another extensive Fire Prevention 


—.. 
— 


Week program this year, encouraged by 
the drastic reduction mm per capita fire 
loss last year, resulting largely from 
fire prevention activities. The figure 
was lowered to 68 cents compared with 
$2.55 in 1929, $4.31 in 1928 and $4.03 
average for the five years 1923-1927, 
So far this year the losses are only 60 
percent of the 1930 figure. 


Kansas Blue Goose Splash 


The Kansas Blue Goose will hold a 
“splash” in Wichita Nov. 3. C. E, 
Bleckley of the Rhode Island is most 
loyal gander. The business meeting and 
initiation will be held in the afternoon, 
followed by a banquet. Both field clubs 
will hold their regular monthly meetings 
that day so that a large attendance js 
assured, 


May Benefit Insurance 


DES MOINES, Sept. 16.—Insurance 
men may benefit from the campaign or- 
ganized to advance the price of corn 
under the warehousing act. It provides 
that grain may be stored, sealed and 
certificates issued against it. One of the 
requirements is that proper insurance be 
carried by the owner. 


Foote, Jr., Joins Father 


C. K. Foote of the Bitting & Foote 
agency at Wichita, president of the Kan- 
sas Association of Insurance Agents, 
announces that his oldest son, Ross P. 
Foote, is now associated with the 
agency, thus following in the footsteps 
of his father and his grandfather, C. W. 
Bitting, senior member of the agency. 





Iowa Notes 














The Iowa Fire Prevention Association 
inspected Sibley Sept. 16. 

J. W. Latherow, real estate dealer at 
Ames, Ia., has opened a local agency 
there. 

The W. F. Bishop Co., Muscatine, Ia., 
has been sold to A, W. Carver. There 
will be no changes in the personnel of 
the Bishop agency. J. C. Bishop has 
been in charge of the agency since the 
death of his father, W. F. Bishop, last 
spring. 





Nebraska Notes 











James Walsh, 80, president of the State 
Farmers Mutual of Nebraska, is dead at 
his home in Omaha, 

Cc. L. Day, special agent North British 
& Mercantile, addressed the Melon Grow- 
ers Association at Albion, Neb., his boy- 
hood home, 





Kansas Notes 











W. C. Happe, inspector with the To- 
peka office of the Kansas Inspection Bu- 
reau, was married recently to Miss Mary 
Ashton and is now on a motor trip 
through the southern states. 

Miss Josephine Howe, secretary in the 
Wichita office of the Kansas Inspection 
Bureau, has resigned and will be mar- 
ried to Dr, Paul Davies of Oklahoma 
City Sept. 17. 

J. L. Gilehrist, formerly in charge of 
the insurance department of the Mon- 
arch Loan Company at Witchita, has or- 
ganized his own agency with offices at 
421 Beacon building. 

> J. Stewart, chief engineer of the 
Kansas Inspection Bureau, is on a mo- 
tor trip through the east and will attend 
the joint meeting of the eastern and 
western sections of the International 
Association of Electrical Inspectors at 
Pittsburgh. 


Missouri Notes 


The Universal Insurance Agency, St. 
Louis, operated by J. A. Watson, Jr, 
and Walter Pfaff, has been merged with 
that of A. B. McLean. 


The Lanigan-Weiss-Will Agency is 
the new title of the insurance agency 
of the Natural Bridge Trust Company 


of St. Louis. The agency formerly oper- 
ated under the name of L. L. Will. The 
new members are KE. N. Lanigan, Vir- 
ginia Weiss and L. L. Will. 
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Many May Be Disqualified 


New Texas Licensing Law May Elimi- 
nate 753 of Those Writing 
Business in Dallas 


DALLAS, Sept. 16—There are 753 
Dallas men and women engaged in 
soliciting and writing insurance who 


may be disqualified by the insurance 
board through the new licensing law 
which has just become effective, Secre- 
tary Alfonso Johnson of the Dallas In- 
surance Agents’ Association said. Mr. 
Johnson’s statement was based on a sur- 
vey conducted by the association, which 
revealed there are 372 solicitors engaged 
in 127 vocations and also writing insur- 
ance, and 381 persons writing insurance 
who were not classified, who may also 
be eliminated. The new law establishes 
professional standards in the business by 
eliminating the part-time agent. Ques- 
tionnaires have been issued to recording 
agents. These also will be sent to solici- 
tors to determine how many are quali- 
fied to continue. 


Prepare to Fix Hail and 
Tornado Rates in Texas 


More than 40 company representa- 
tives and agents attended the first hear- 
ing of the Texas insurance commission 
which is undertaking, for the first time, 
to fix rates on hail, windstorm, light- 
ning and tornado insurance on buildings. 
A law passed by the recent legislature 
directed the commission to fix rates on 
this type of insurance. Zones based on 
the prevalence of tornadoes and storms 
will be defined by the commission and 
rates will be promulgated in about two 
weeks, it was announced. 

The commission was informed in tes- 
timony that premiums in Texas on tor- 
nado, hail and lightning insurance on 
buildings amount to about $4,000,000 a 
year, 


License Applications on File 


DALLAS, Sept. 16—The Texas As- 
sociation of Insurance Agents’ has 
arranged for the furnishing of copies of 
all applications for licenses under the 
new agents’ licensing law to each local 
board in the state. President R. W. 
Thompson of the Dallas association an- 
nounces that this information, so far as 
Dallas applications are concerned, will 
be on file for the use of members of the 
association and also will be available to 
special agents, general agents and com- 
panies represented by members of the 
association. The local association is 
also offering assistance in filling out the 
questionnaires required under the new 
law, wherever it may be required by any 
member. 





Insurance Women Meet 


OKLAHOMA CITY, Sept. 16—At 
the first meeting of the season of the 
Oklahoma Insurance Women’s Associa- 
tion it was decided to continue the study 
of policy contracts for the first part of 
the coming year. Miss Vera Harper of 
the Oklahoma Audit Bureau is chairman 
of the program committee. 


Reduce Oklahoma School Line 
OKLAHOMA CITY, Sept. 16.—City 


school insurance premiums will be re- 
duced $20,000 this year as the result of 
report of the committee of local agents 
appointed by the school board to assist 
in determining the amount that should 
be carried. The committee comprises 
Eugene Whittington, Newton Avey, 
Clarence Haskett and Joe Whittle. 

The new appraisal, based on deprecia- 
tion, reduced cost of construction and 








| 


material, as reported by the committee, 
permits of a 22% percent reduction in 
the insurance schedule on old buildings 
and 10 percent on three new ones. The 
report, which was accepted by the board, 
reduced the schedule of insurance ex- 
piring this year by $1,690,582 and added 
the amounts representing values of new 
construction this year without increas- 
ing existing insurance. Mr. Whittington 
said that no appraisal had been made 
since 1925. 


Mortgagee Clause Approved 





OKLAHOMA CITY, Sept. 16.—Rul- | 


ing on a mortgagee clause required by 
the Penn Mutual Life on fire policies 
covering its loans in Oklahoma the state 
insurance board has approved the de- 
claration in bold face type: “The pre- 
mium on this policy has been fully paid 
in cash.” 

The effect of this clause is to protect 
the mortgagee without subjecting it to 
any obligation to pay the premium on 
demand, such as is found in most mort- 
gagee clauses. 

J. H. McElroy, actuary of the insur- 
ance board, says such an agreement re- 
garding payment of the premium is 
quite satisfactory to the board and in 
fact will be required in the future and 
that in the future the ruling of the 
board will be to the effect that the 
agent issuing the policy must protect the 
loan company by collecting all pre- 
miums due before delivering the con- 
tract to the loan company. 


Big Explosion at Dallas 
DALLAS, TEX., Sept. 16—The Du 


Pont dynamite storage house here was 
ignited by a grass fire last week setting 
off many tons of high explosives and 
doing much damage. Many plate glass 
windows were shattered and one build- 
ing developed a large crack from foun- 
dation to roof. 


Helps Arrest Bogus Agent 


John H. Love, Dallas, Tex., local 
agent, assisted in the arrest of H. Wane- 
tick, bogus insurance agent. Wanetick 
was selling a combination automobile 
club and insurance proposition and car- 
ried credentials from both mutual and 
stock companies, who on investigation 
reported that he was no longer under 
contract with them. Wanetick pleaded 
guilty and was fined heavily. 


Oklahoma Convention Delegates 
OKLAHOMA CITY, Sept. 16.—Del- 


egates from the Oklahoma Insurors to 
the annual convention of the National 
Association of Insurance Agents at Los 
Angeles are F, Wiley Ball, president, 
and Mott Keys, secretary-manager. The 
Associated Fire & Casualty Underwrit- 
ers of Oklahoma City will be repre- 
sented by John Adams, president, and 
“Woody” Clark. 


Plan Fire Prevention Week 


At a meeting of the executive com- 
mittee of the Oklahoma Fire Preven- 
tion Association plans for the 1931 
Fire Prevention Week were completed. 
Each member is to be assigned a county 
for which he will be personally respon- 
sible. The committee decided to ar- 
range a meeting of civic organizations 
and local agents of Ardmore to discuss 
means of reducing the unusual number 
of dwelling fires that have occurred re- 
cently. 


Many Vacant Houses Burn 
AUSTIN, TEX., Sept. 16—Of the 527 
fires reported to the Texas fire insur- 
ance department in July, with total in- 
surance losses of $781,033, 73 were va- 
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suse fires with $72,762 losses. 


cant he 
Vacant house fires continue to lead in 
Texas. Since Jan. 1, 465 vacant house 


fires have been reported to the depart- 
ment from approximately 400 towns and 
cities, witn losses of approximately $500,- 
000. Overinsurance is found in a large 
number of cases. 


To Make Los Angeles Talk 


William M. Murdoch, secretary Okla- 
homa Insurance Board, left for Los An- 
geles in response to an invitation to 

ddress the annual convention of the 
National Association of Insurance 
\gents. Previous to going to Los An- 
yeles, he planned to attend the commis- 


sioners convention at Portland. 


Start Arson Campaign 


DALLAS, Sept. 16—Imn order to curb 
constantly mounting losses due to incen- 
diary fires, District Attorney William 
McCraw has assigned a special assistant 
to the office of the fire chief to investi- 
gate suspicious blazes and institute ac- 
tion. The district attorney believes this 
activity under the new arson law will 


/reduce arson considerably. It is esti- 
mated that 20 percent of Dallas fires 
are incendiary. Insurance companies 





are cooperating by offering a standing 
reward of $500 for arrest and conviction 
of fire bugs in the city. 


a 


Ask Civic Clubs’ Cooperation 

FORT WORTH, TEX., Sept. 16.— 
At a meeting of the insurance commit- 
tee of the Fort Worth chamber of com- 
merce with representatives of civic 
leagues, to make plans for Fire Preven- 
tion Week, the civic leagues were asked 


'to urge that more stress be placed by 


the district attorney, the sheriff and the 
police department on prevention of ar- 
son and to support a clean-up campaign. 
W. E. Bideker, chairman of the insur- 
ance committee, estimated that in two 
years a 15 percent reduction in insur- 
ance premiums to $225,000 could be ob- 
tained in Fort Worth by elimination of 
arson fires. 

D. G. Foreman, secretary of the Fort 
Worth board, stated that since Jan. 1 
approximately $200,000 of overinsurance 
here has been reduced through confer- 
ences with agents. 








IN THE SOUTHERN STATES 








Ready for New Agents’ Law 





Commissioner Boney of North Carolina 
Announces Procedure for Licensing 
Salesmen 





Commissioner Boney of North Caro- 
lina announces that a plan has been per- 
fected for putting into effect the agents’ 
qualification law which was passed by 
the last legislature. A written exami- 
nation and sufficient evidence of knowl- 
edge of the business is required before 
license is issued to life, fire or casualty 
agents. 

Only agents who were not licensed 


April 1, 1931, are required to take the | 


examination. A fee of $10 is required. 

Applicants may take all of the exami- 
nations, life, fire and casualty, at the 
same time for one fee, whereas three 
fees are required if the examinations are 
taken at different times. 

The only requirement in the past has 
been the execution of a short form ap- 
plication blank and the payment of a $2 
ape. 

“The measure,” Mr. Boney declared, 
‘will be strictly enforced and all appli- 
cants hereafter licensed will be required 
to acquaint themselves with a general 
knowledge of the insurance business be- 
fore they are granted licenses to sell in- 
surance contracts to the public. Ninety 
percent of the cases reaching our courts 
involying an insurance contract are due 
to a large extent either to ignorance on 


add 















the part of the agent in selling the con- 
tract or willful misrepresentation of 
such contract.” 


Field Men Seek Aid of All 
in Collecting of Balances 
ORLANDO, FLA., Sept. 16—The 


Florida Field Conference here last week 
went on record as realizing the serious- 


ness of the collection question, and 
adopted the following resolution: 
“The National Association of Insur- 


ance Agents is committed to the prompt 
payment of balances. The interests of 
the agents themselves require that com- 
pany obligations be promptly met. Ob- 
ligations of both agents and companies 
must rest on the same _ footing of 
promptness. The integrity of our busi- 
ness depends upon unstinted coopera- 
tion of all interests in this basic matter. 

“Therefore, be it resolved, that a com- 
mittee of field men be formed to formu- 
late plans that will insure the payment 
of agency balances within the required 
time.” 

A committee has been named and is 
at work on providing the plans to be 
tried out. 





Tennessee F. P. A. Activities 


NASHVILE, TENN., Sept. 


16.— 


Henry Roberts, president of the Tenn- 
essee Fire Prevention Association, has 

















appointed the members to 


following 








U. & O. Loss on Bat Stock 
Is Settled at 5.5 Percent 











LOUISVILLE, Sept. 16—J. H. Har- 
rison, Louisville adjuster, reports that 
an agreement has been reached in the 
settlement of U. & O. claims and fire 
loss involved in the blaze that swept the 
timber drying yard of the Hillerich & 
Bradsby Co., bat manufacturers, June 
6, at a time when the company was car- 
rying $500,000 U. & O., and $375,000 
fire coverage on bat stock, buildings, 
equipment, etc. 

The U. & O. adjustment was on an 
agreed figure of $27,621 representing a 
loss of 5.5 percent. 

The property loss under fire policies 


was adjusted on an agreed basis of 
$342,900, which figured 91.44 percent. 
This blaze hit the company’s large 


southern storage yard, containing large 
quantities of bat sticks that were being 
air dried, and which are hard to replace 
in a short time. 








serve on the executive committee: H. 
P. North, chairman, Springfield; H. A. 
Ammonnette, vice-chairman, St. Paul; 
E. A. Gibson, National Liberty; W. T. 
Huff, Aetna; Hillard Paschal, Royal; R. 
L. Bolling, Sun; Paul Eldridge, Niagara; 
H. P. Vincent, D. Cliffe Stone & Co.; 
L. A. Anderson, Hall & Benedict; K. 
T. Crawford, National Union. 

The association is planning an exten- 
sive campaign of educational work. In- 
vitations have already been received 
from Athens, Cleveland, Columbia and 
Union City for meetings in October 
and November and several others are 
expected. 


Will Oppose Self-Insurance 


RICHMOND, Sept. 16—W. Owen 
Wilson, president of the Virginia Asso- 
ciation of Insurance Agents, has been 
selected as spokesman for the special 
committee of the Insurance Exchange 
of Richmond named recently to appear 
before the city finance committee and 
oppose the proposed plan for the city 
to carry its own fire insurance. W. T. 
Johnson is chairman of the committee. 
A hearing was to have been held this 
week but it was continued until next 
month at the request of Mr. Wilson, 
who desired more time for preparation 
of the case. 


Expect Mail Vote on Collections 


LOUISVILLE, Sept. 16—J. G. Gal- 
loway, president Kentucky Fire Under- 
writers Association, reports that while 
no decision was reached at the meeting 
last week regarding tightening up on 
agency balance rules, it is hoped that 
every member will vote by mail on the 
proposal to adopt the Ohio plan prior 
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Believe It or Not 


“Only the Dead Are Entitled to Rest’’ 


If you are Resting—so is your Business. Hard work +- Intelligent Ap- 
plication +- Faith in the FUTURE of your Country and your Insurance 
Business are mandatory—to Progress—these days. 


“You will Reap what you Sow” 


THE HANOVER 


THE FULTON 











=> 
to the October meeting, thus giving the 
officials more time in which to work 
on the problem and place it before the 
organization correctly. After all it is 
merely a question of whether the major- 
ity of companies wish to tighten up 
or continue the long drawn out battle 
for slow collections. 


Snyder Back at Owensboro 


LOUISVILLE, Sept. 16.—J. R. Sny- 
der, formerly Owensboro, Ky., manager 
of the Kentucky Actuarial Bureau, after 
a period with the Louisville office has 
returned to Owensboro as manager, suc- 
ceeding H. S. McAfee, who resigned to 
take up other work. W. K. Smith, en- 
gineer with the Louisville office, has also 
resigned. 


Insurance Men Aid Movement 


AUGUSTA, Sept. 16—For the ex- 
ploiting the advantages of Georgia a 
committee of 100 of the state of Georgia 
has been formed. President Scott 
Nixon, Georgia Association of Insur- 
ance Agents, has been asked to appoint 
an insurance sub-committee to cooperate 
in the movement. He appointed A. R, 
Menard, Macon; S. O. Smith, Gaines- 
ville; C. F. Powers, Savannah, and H, 
C. Arnall, Newnan. 


Montgomery Exchange Meets 


MONTGOMERY, ALA., Sept. 16— 
The Montgomery Real Estate Insurance 
Exchange held if8 first fall luncheon 
meeting last week. President Hartwell 
Douglass announced that the city is 
making some improvements that are ex- 
pected at an early date to cause a re- 
duction in fire rates in the downtown 
district of Montgomery. 

The board of directors was instructed 
to look into the feasibility of having 
associate members of the exchange. 
There are several eligibles as associates 
who would like to get into the organi- 
zation. The constitution and by-laws 
must be changed to let in such asso- 
ciates, 





Field Temporarily Rearranged 


Owing to the unfortunate injury to 
Lafon Riker, state agent of the Ameri- 
can for Kentucky, H. L. Williamson, 
state agent of the Dixie, will handle the 
American there during Mr. Riker’s dis- 
ability. Leon McGilton, special agent of 
the American in Tennessee, will super- 
vise the Dixie in Tennessee during Mr. 
Williamson’s absence from the state. 


Alabama Carriers Seek Coverage 


BIRMINGHAM, ALA., Sept. 16.— 
Alabama has been asked to _ favor 
“home” companies in placing coverage 
Oct. 1 on between $6,000,000 and $7,- 
000,000 worth of state property. Repre- 
sentatives of the Birmingham Fire and 
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$4,000,000 CAPITAL 


$13,036,735 POLICYHOLDERS’ SURPLUS 


$19,355,569 ASSETS 


LOSSES PAID SINCE ORGANIZATION $73,088,808 


The HANOVER FIRE INSURANCE COMPANY of New York Charles W. Higley, Pres. 
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Bankers Fire & Marine of Birmingham 
and the Stonewall Fire of Mobile re- 
cently called on Governor Miller and 
W. P. Feagin, head of the state board 
of administration, in reference to the 
matter, 

‘The state usually takes out the insur- 
ance for one year and includes coverage 
on certain educational buildings, prisons 
and other state property. In the past 
the governor has acted on the recom- 
mendation of the state board of admin- 
istration. 





Improve New Orleans Protection 
NEW ORLEANS, Sept. 16.—Fire in- 


surance rates in New Orleans should 
be reduced as a result of the comple- 
tion of electrical installations giving the 
city double power facilities for water 
pumping and consequent increased fire 
protection, Bryson Vallas, general su- 
perintendent of the sewerage and water 
board, declared in a communication to 
the Louisiana Rating & Fire Protection 
Bureau. Pumping stations now are as- 
sured of uninterrupted power. Should 
a mishap befall the equipment of the 
water board, the new arrangement per- 
mits instant relief from the Public 
Service Company. 





Seek to Cut Tennessee Losses 
CHATTANOOGA, TENN., Sept. 16. 


—l ire loss in Tennessee has increased 
about 10 percent the past year. An in- 
tensive campaign has started along lines 
laid out by C. H. Love, new commis- 
sioner of labor, for fire prevention, W. 
W. Wakefield, who has just been sent 
to Chattanooga, will be in charge of the 
inspection bureau here. 


Cutting Tobacco Limits 
LOUISVILLE, Sept. 16—lIt is re- 


ported that underwriters accepting cov- 
erage on tobacco in barns this fall in 
Kentucky will cut down on their lim- 
its, due to the fact that conditions point 
to a very large crop. A large percent- 
age of so-called common grades of to- 
bacco is expected, due to late summer 
rainfall, which is resulting in heavy 





growth of plants, making against finer 
tobacco. With an estimated crop of 450,- 
000,000 pounds and up, plus carry over 
from last year, all indications are for 
very low prices. 





Eastin Buys Business 


David P. Eastin, Lexington, Ky., has 
purchased from W. L. Keller his inter- 
est in the insurance business conducted 
by Keller and Miss Mattie H. Sutthin. 
Miss Sutthin will have charge of the 
business of the Sutthin agency and Mr. 
Eastin will continue to operate his in- 
surance agency. Mr. Keller will oper- 
ate independently a general insurance 
agency in the same building. 


Seek Fee in Rate Case 


NEW ORLEANS, Sept. 16.—Au- 
thority to pay a $25,000 fee to J. T. 
Prowell, attorney, for services rendered 
the Louisiana insurance commission in 
the defense of a suit brought against the 
commission by the fire companies which 
sought an increase in rates has been 
asked of the attorney general’s office by 
the commission. It was pointed out at 
the time that under the law the Loui- 
siana Rating & Fire Prevention Bureau 
must pay the expense of any suits filed 
against the commission. ‘The matter 
has not yet come before the bureau, 
but it is expected to protest the fee, 
should Attorney General Saint author- 
ize it. 





Bowling Green, Ky., Inspection 
The Kentucky Fire Prevention Asso- 
ciation is resuming operations after the 
vacation and held a meeting and in- 
spection at Bowling Green, Ky. The 
Bowling Green board of trade and var- 
ious civic clubs participated. 





The Tennessee Inspection Bureau held a 
rerating and fire prevention campaign in 
Alcoa and Maryville Sept. 15. 





Len S. Shaw, Mayfield, president of the 
Kentucky Association of Insurance 


Agents, will represent Kentucky at the 
annual meeting of the National Asso- 
ciation of Insurance Agents in Los 
Angeles. 











ON THE PACIFIC COAST 








Coast Commissioners’ Meeting 





Group from Pacific and Mountain Terri- 
tory Holds Session Prior to General 
Gathering in Portland 





PORTLAND, ORE., Sept. 16.—As 
a curtain raiser to the annual meeting 
of the National Convention of Insur- 
ance Commissioners here this week, the 
Rocky Mountain and coast group had 
a conference presided over by Commis- 
sioner Cochrane of Colorado. Others 
present were Mitchell of California, 
Fishback of Washington, Averill of 
Oregon, Porter of Montana, Thule- 
meyer of Wyoming and McQuarrie of 
Utah, 

There was considerable discussion as 
to the proper course in examining com- 
panies in order to get at salient facts. 
It seemed to be the feeling that im- 
provement could be made in examina- 
tion procedure. Another question was 
the insistence on clearly defined phrase- 
ology in accident and health policies. 
The commissioners contend that some 
companies employ ambiguity to com- 
plicate adjustments. The opinion was 
expressed at the conference that this 
group deserved recognition by having a 
member on the executive committee of 
the National body. 





Orange County Organized 


The Orange. County Association of 
Insurance Agents has been formed by 
local agents of Santa Ana, Anaheim, 
Laguna Beach, Fullerton and Yorba 
Linda, Cal., who perfected the organiza- 
tion at a dinner meeting at Balboa. M. 





E. Beebe of Anaheim presided and W. 
B. Martin of Santa Ana acted as tem- 
porary secretary. By-laws were adopted 
and Mac O. Robbins of Santa Ana was 
elected president; G. Herbert Sattier oi 
Fullerton, vice-president, and M.. E. 
Beebe, secretary-treasurer. The execu- 
tive committee is composed of the of- 
ficers together with Leonard West, Ful- 
lerton; G. E. Thompson, Laguna Beach; 
Frank Tausch, Anaheim, and H. P. Har- 
rison of Santa Ana. 





Coast Chiefs Honor Stevens 


Jay W. Stevens, California fire mar- 
shal and head of the National Board's 
Pacific Coast fire prevention bureau, 
was presented with a gold and diamond 
Shrine pin by the Pacific Coast Associa- 
tion of Fire Chiefs at its recent conven- 
tion in San Diego. The presentation was 
made in recognition of Mr. Stevens’ 
long service as secretary of the asso- 
ciation. The chiefs adopted resolutions 
calling for active work in extending fire 
protection facilities in their respective 
towns stressing particularly the need 
for additional water mains and improved 
fire alarm systems and extensions. 





Cover Long Beach City Risks 


The Long Beach (Cal.) Association 
of Insurance Agents has completed an 
arrangement for writing a blanket fire 
policy for the city of Long Beach 
amounting to approximately $4,000,000 
and covering all insurable property 
owned by the city. The insurance is 
to be written by the association as a 
group and the commission divided 
among the members. The adoption of 
this plan defeats a contemplated move- 
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Talk the Iowa National Fire line to pro- 
perty owners. 
built up by years of fair, prompt settlements; 
through the guaranteed low, assessment-free 
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New YorK UNDERWRITERS 
INSURANCE COMPANY 


CAPITAL $2,000,000 


A. & J. H. STODDART, General Agents 
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Incorporated 1903 


Michigan Indiana 
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Managed by 
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National Inspection Company 


This corporation reports on the underwriting aspects of heavy manufac- 
turing and mercantile properties throughout the following states: 


West Virginia 


176 West Adams St., Chicago, III. 


R. L. Thiele 
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ment by the city to provide a_self-in- 
surance fund for the city, \ similar 
arrangement is being considered tot 


covering the city’s casualty risks, 


Salt Lake City Insurance Placed 
SALT LAKE CITY, Sept. 16 As 


a result of the efforts of a committee of 
the Salt Lake Association of Insurance 


Avents, consisting of i H. Miller, 
Tracy Loan & Trust Co.; J. Rogers, 
Rogers-Evans Company, and J B 


Sharp, 


the Salt 


Sharp Agency, the 


Lake City 


property oft 
Corporation ts now 


Today 


Buyers of insurance 
are demanding the 
best. Realizing this 
the Twin City Fire 
has developed until 
it is able to serve 
them completely 
and satisfactorily in 
all their insurance 
problems. 





“Writing fire, tor- 
nado, farm, auto- 
mobile, hail, tractor, 
aeroplane damage, 
customers’ goods, 
fine arts, fur coats, 
jewelry, fur floater, 
parcel post, regis- 
tered mail, tourists 
floater, annual tran- 
sit, trip transit, neon 
signs, merchandise 
sold under _ con- 
tract.” 


TWIN CITY 


Fire Insurance Company 
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FIRE EXTINGUISHERS 


UNDERWRITERS' INSPECTED 





Have your Assureds buy 
direct from the Manufac- 
turer and save money. 





The General Mfg. Co. 
ST. LOUIS, MO. 


Manufacturers of Fire Extinguishers, Fire 
Apparatus and Allied Products 


INCORPORATED 1905 














THE 


insured under a 
tofore the 


schedule form. Here- 
various departments of the 
city have been placing their own insur 
ance and covering each property spe 
cifically. Recommendations of the com- 
mittee eliminated duplications and saved 
the city over $2,000 in) premiums, 

The new schedule covers buildings for 
and contents, $221,850 The 
committee received full cooperation of 

H. Roberts, secretary of the district 
office of the Pacific Board, and his as 
Practically the entire line is 
written in stock companies and the bulk 
of aif im companies that are members 
of the Pacific Board 


sociates 


Contra Costa Agents Elect 


At the annual meeting of the Contra 
Costa County Association of Insurance 
Agents at Martinez, Cal.. Col. M. M. 
Garratt was elected president, rank 
Hollander, vice-president, and C. A 
Ricks, secretary-treasurer Mr. Ricks 
was also elected delegate to the Califor 
nia and National association 
tions im Angeles 

The meeting was marked by a 
discussion on the methods of 
public insurance in the country and a 
disagreement over the merits of the 
new agents’ qualification law. The grand 
jury of Contra Costa county has on 
two occasions investigated the placing 
insurance business and three 
threatened a public official 
prosecution 


Northwest Field Changes 


Keith 


conven 
] Os 
lively 
handling 


of county 
vears 
with 


ARO 


Rhodes, special agent for the 


National Liberty and Southern Fire in 
Oregon, has been transferred to Spo 
kane, Wash He will hereafter travel 


eastern Washington and the panhandle 


of Idaho for these companies, as well 
as the Home of New York and Krank 
lin lire. 

H. W. Randall has been appointed 


special agent in Oregon for the Pacitic 
National Fire, with headquarters in 
Portland 


Must Swear to Values 
OLYMPIA, WASH.,, Sept. 16.—In 


the interest of determining specifically 
the value to be attached to the various 
classifications of property insured, so 
that the proper rate may be allowed for 
each type of property and both over 
insurance and too low a rate can be 
guarded against, the Washington Sur- 
vev & Rating Bureau has decided to 
adopt a new ruling requiring that all 
statements of value be sworn to. by 
the assured before a notary public. The 
values sworn to will be those determined 
by an appraiser. 

The ruling has been contemplated for 
time and was discussed at some 
length at the last meeting of the Pacific 
Coast Unitormity Conference. 


some 


Newark Board Meets 
NEWARK, Sept. 16.—The Newark 


Board will hold its first luncheon-meet- 
ing tomorrow. A general discussion of 
the fire insurance situation in the state 
is scheduled 


McQuarrie Warns Public 


SALT LAKE CITY, Sept. 16.—Com- 
missioner McQuarrie has issued a warn- 
ing to the public against purchasing in- 
surance in companies or associations of 
other states which are not registered in 
Utah. He pointed out in a statement 
printed in newspapers that otherwise in 
ase premiums are misappropriated only 
re collector can be held responsible. 
case a claim for insurance is de- 
clined by a nonadmitted company there 
is no process attorney upon whom a 
summons can be served, he said. “There 


warn the public,’ he said. “We have 
no power to prevent the newspaper ad- 
vertising or direct-mail advertising of 


wch 
Sucti 


concerns. However, we can stop 
them from employing soliciting agents 
in the state, and we have already 


« stopped this by explaining to one man 


NATIONAL 
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that he was violating the law by solicit 
ing for an unregistered company.” In 
order to get a court decision it is nec- 
essary to take the case to the 
where the company is domiciled, 


state 


Many Managers Will Attend 


SAN FRANCISCO, Sept. 16.—A 
large coterie of Pacific Coast managers 
will be at the Los Angeles convention 


of the National Association of Insurance 
\gents next week, From all indications 
about 


every coast department and gen 
eral agency will be represented. Many 
of the companies will establish) official 


headquarters in order to receive their 
agents and friends 


Agents and Pond Golf 


The Salt Lake Association of Insur 
ance Agents offered a challenge to 
members of the Utah-Idaho pond, Blue 


Goose, to meet on the Bonneville course 


in Salt Lake City, and the challenge 
Was accepted \. J. Snow, as captain 
of the Blue Goose team, and KE. Dd, 


Amott of the agents \fter 18 hotly 
contested holes it was found the score 
was a tie with five points on each side 


Decides Examination Necessary 


The California district court of appeals 
for the fourth appellate district in Ber 
gerson et al. vs. Emplovers Fire has 
decided that the insured, if required to 
do so by a proper notice, must submit 
to an examination under oath and = this 
is a condition precedent to any right of 
action under the fire policy, Hlness is 
not an excuse, since it was then imeum 
bent upon the insured to try to comply 
with the policy as soon as able by offer 
ing to submit to such an examination at 








~ 
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a later time, and in the absence of a 
showing that her disability continued to 
the time of trial. The findings of the 
trial court that she was justified by her 
illness in not submitting to the exam- 
ination were not sufficient to 
compliance with the policy. 


Stebbins Is Ogden Speaker 


Herbert Cobb Stebbins of Cobb, Mil. 
ler & Stebbins, Denver general agents, 
addressed the Ogden Insurance [x- 
change of Ogden, Utah, recently, dis 
cussing the evils of the business in that 
state and urging all local agents to co- 
operate through local boards for the 
elimination of the combination local 
general agents and for the limitation of 
brokerage commission to sub-agents 


excuse 


Nettleship with Heinsch Agency 


N. R. Nettleship has been appointed 
superintendent of agents of the R. L, 
Heinsch ageney, Los Angeles. He was 
formerly head of the Nettleship Ageney 
at Santa Moniea, which he 
vears ago, and has. since 
publishing business. 


sold two 
been in’ the 


Arsonists Plead Guilty 


Pleas of guilty to attempted arson 
were entered at Long Beach, Cal., by 
Morris Shapiro, proprietor of the Ma 
rine Millinery, and Frank Altman, al- 
leged “torch” from St. Louis. They ad- 
mitted an attempt to burn the mil 
linery store, located in the heart of the 


shopping district, Police and fire pre- 
vention officials, who received informa 
tion of the plot to collect insurance, 


broke into the store after watching the 
two defendants leave and found a candie 
burning ina ball of wax set in scattered 
newspapers and millinery stock, 








IN THE MOUNTAIN FIELD 








Colorado Association Formed | 


Reeve Burton Heads New Agents 
Group with Herbert Fairall as 
Vice-President 


DENVER, 
\ssociation of Insurance 
been formed with Reeve 
rado Springs, as president 

Other officers of the 
tion include Herbert 
vice-president; John Reece, Pueblo, 
treasurer; Floyd Padgett and E. E. 
Jackson, both of Colorado Springs, sec- 
retary and = assistant. secretary, respec- 
tively. Frank Cotton, a%.. of Colorado 
Springs, and N. C. Steel and Max 
Schayer, both of Denver, comprise the 
executive committee. Perey Goodwin, 
president of the National Association of 
Insurance Agents, has been notified of 
the completion of the organization. 

By-laws and a_ constitution 


Sept. 16.—The Colorado 
Agents has 


Burton, Colo- 


organiza- 
Fairall, Denver, 


new 


will be 


| held 





prepared and submitted for adoption at 
a convention which probably will be 
within 60 days. The Colorado 
Springs board has already approved the 
minutes of the organization meeting of 
the state association, and the Denver 
association will act upon them this 
week. Other local organizations wall be 
requested to participate at once. A num 
ber of Colorado Springs leaders will 
address a meeting of insurance agents 
at Glenwood Springs with a view of 
forming a local board there. 


Consider Excessive Thefts 
DENVER, Sept. 16—With thefts of 


automobiles and accessories increasing 
at an alarming rate at Pueblo, Col. a 
meeting of police authorities and insur- 
ance representatives was arranged in 
that city last week by R. G. Woods, 
Denver, mountain manager Automobile 
Protective & Information Bureau. J. A. 
Grady, Pueblo’s chief of police, de- 
clared his willingness and desire to give 








105 So. La Salle St. - 





INSURANCE STOCKS 


Bought, Sold, Quoted — Inquiries Invited 


H.W. CORNELIUS & CO. 


TELEPHONE, RANdolph 9168 


- CHICAGO, ILL. 














Walter C. Leach, President 





MINNEAPOLIS FIRE & MARINE INS. CO. 


700 Foshay Tower 
Minneapolis, Minnesota 


A. C. Holmgren, Secretary 
FIRE—TORNADO—AUTOMOBILE—INLAND MARINE 


John D. M. McMiilan, Vice-Pres. 
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but 
hampered 
and 


citizens proper protection, 
plained he had been 
shortage of detectives 


€x- 
from 
policemen 


Supervisory Committee to Meet 


the Rocky Mountain — supervisory 
committee will meet at Colorado 
Springs Oct. 6. From the Western Un- 
derwriters Association will go W. N. 


Achenbach, Aetna, who is chairman of 


the committee; W. B. Flickinger, North 


America; EE. A, Henne, America Fore, 
and W. D. Williams, Security. From 
San Francisco will go A, ‘J sailey, 
North British; E. T. Cairns, Fireman's 


Fund, and W, O, Wayman, National of 
Hartford, 


Daly Reports to New York 


DENVER, Sept. 16.—The Daly Gen 
eral Agency, representing the Yorkshire 
and the London & Providence Marine 
& General in the mountain field, will in 
the future report to the New York 
office, Formerly they were under super 
vision of the San Francisco office. 


Mountain Conditions Good 


DENVER, Sept. 16—H. R. Burke, 
San Francisco, Pacific coast manager 
Royal fleet, who was here last week, 
commented on the favorable conditions 
in the mountain field. “L believe con 


ditions in the Rocky Mountain section,” 
he declared, “are decidedly more favor 








kh . 
‘ 


able than any other section west of the 
Mississippi river. Business here com- 
pares more nearly with that of 1929 than 


it does on the Pacific coast or in the 
east, with mere favorable loss ratios.” 
Mr. Burke held conferences with 


Braerton, Simonton, Brown, general 
agents for the Queen, and was accom 
panied to Colorado Springs by W. D 
Phoenix, Denver, Royal state agent. 


Study Farm Losses 


DENVER, Sept 
Hnproving loss 


With a view of 
on farm business 
in the mountain territory a committee 
of the Mountain Field Club will study 
the application form used on the Pacific 


16. 
ratios 


Coast. The committee includes H. A 
Reynolds, chairman, B. M. MeDonald 
and Hl. J. Helmkamp 


Relief Fund Gets Boost 


DENVER, Sept. 16.—The fellowship 
relief fund, recently established by the 
Colorado Blue Goose for the benelit of 
members in need, received a 
substantial stipend from the receipts of 


time ol 


the annual summer splash, according to 
H. B. Hickok, trustee of the relief fund 
Visitor among Denver insurance 
offices last week include J, K,. Shepherd, 
Little Rock, president, American <A 0 
ciation of Insurance General \gent 
J, W. Begg, New York vice-president 
Importer & Mxporters, and J. F. Seins- 
heimer, Galveston, Tex., vice-president 


\merican Indemnity 








EASTERN STATES ACTIVITIES 








Fire Premiums Much Lower 


New York Board Reports 14.1 Percent 
Slump for Two Patrol Areas, 4 1/3 
Percent Brooklyn Drop 


\ decrease of about 14.1 
noted in fire premiums for the two pa 
trol areas, Manhattan and Bronx and 
Brooklyn combined, for the first half 
this vear in returns compiled by the 
New York Board, and premiums on 
risks located in the salvage corps area 
of Brooklyn show a 4% percent decrease 
for the period. Manhattan and Bronx 
premiums for the six months were $13, 
335,067 compared with $16,179,600 (in 
the same period of 1930 and well over 
$18,000,000 the first half of 1929 and 
1928. 


percent ts 


Brooklyn premiums were $6,228,578 as 
avainst $6,490,335 for the corresponding 
period last year and considerably more 
than $7,000,000 in the first half of 1929 
and 1928. This makes the total for the 
two patrol areas in the six months this 
vear $19,563,645, as against $22,649,035 
in the same period last year. Total pre 
mium returns including risks in Long 
Island City and American dock stores 
were $20,076,658, as against $22,778,230 
the first half of 1930, 


Board Will Furnish Speakers 


NEWARK, Sept. 16.—The Newark 
Board, in cooperation with the Newark 
Safety Council, will supply speakers to 


talk on “Fire Prevention” during Fire 
Prevention Week, Oct 4-11, to any or 
ganization in the state desiring such a 


speaker. J. L. Garrabrant is chairman 
of the fire prevention committee. 


Index-Key Being Published 


\n “Index-Key” to the “Texts of the 
\nnual Reports of the Massacausetts 
Insurance Commissioners” covering a 
period of 75 years has been compiled by 
Miss Harriet Otis Boone, which will 
contain short chapters on high spots 
in insurance developments in the state, 
and is to be published later in Septem- 


ber. Miss Boone was formerly con- 
nected with the Massachusetts depart 
ment. A supplement contains references 


to supreme court decisions and opin- 
ions of the attorneys general, and also 





references to subjects of outstanding im 
portance listed in the Index-Key but 
brought together under general subjects 
for convenience. The volume is alpha 
betically arranged with topical sub-divi 
sions. The foreword is by F. H. Hardi 
son, former Massachusetts commis 
sioner, and a preface by A. E. Linnell, 
now first deputy. An interesting feature 
is a list of existing Massachusetts agen 
cies perpetuating the name for 50 years 
or more. Miss Boone is publishing the 


book jointly with H. O. Boone of All 
ton, Mass. 
Asks Taboo on Sideliners 
ROCIIESTER, N. Y., Sept. 16.—The 
Rochester Underwriters Board has 


adopted a resolution demanding that the 
city and county governments of its lo 
cality an order forbidding public 
employes from engaging in “sideline” 
business. The claim is made that many 
persons on public payrolls in Rochester 
and vicinity are selling insurance as a 
sideline 


issue 


New Jersey Society Courses 
NEWARK, Sept. 16—The New Jer- 


ey Insurance Society is making elab 
orate plans for its evening courses start- 
ing Sept. 29. 

New faculty appointments include J. 
K. T. McClelan, secretary-treasurer of 
the society and superintendent Schedule 
Rating Office of New Jersey; W. B. 
Wiegand, chief examiner of the 
Jersey department; C. J. Haugh, Jr., 
actuary National Bureau of Casualty & 
Surety Underwriters, and S. B. Acker- 
man, associate professor of insurance 
New York University school of 
merce, 


coni- 


Well Known Agent Missing 
Charles A. Merkle, prominent Lancas- 
ter and Depew, N. Y., local agent, with 
offices in both those Buffalo suburbs, has 
been missing from his home since Aug. 


28, although his automobile was found 
near one of his offices. Mr. Merkle’s 


business affairs were said to be in a fine 
condition and members of his family are 
unable to assign any reason for his dis- 
appearance. 

F. H. Creese & Co., Tows 
been incorporated by F. H 
dred E, C and Wm. H. 


Cree e, Mil- 


Creese Leonhart 


NATIONAL 





UNDERWRITER 


ORIENT 
INSURANCE COMPANY 


of Hartford, Connecticut 








For fifty-eight years writing 
FIRE RIOT 
TORNADO EXPLOSION 
EARTHQUAKE AUTOMOBILE 

INLAND MARINE 





GILBERT KINGAN, Pres. 
20-22 Trinity St. 


Hartford, Connecticut 


Western Dept. 
CHARLES E. DOX 


Pacific Dept. 
Wm. W. GILMORE 


Manager Manager 
223 West Jackson Blvd. 332 Pine St. 
CHICAGO SAN FRANCISCO 




















CHARACTER 


Hard to define—and hard to find. It can’t 
be built in a day or a year, but in a com- 
pany it must have a foundation of years 
of honest effort in application of the 
“Golden Rule.” 


lor forty-eight years we have kept 
human relationships with our agents 
foremost,—many agencies have repre- 
sented us for almost that entire time. 


SECURITY FIRE 
INSURANCE COMPANY 


DAVENPORT, IOWA 
Protection Since 1883 














Insurance Audits Budgetary Control 
Scovell, Wellington & Company 
ACCOUNTANTS—ENGINEERS 


10 East 40th Street—New York 
Boston Springfield Philadelphia Syracuse Cleveland Chicago Kansas City San Franciece 
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Adjuster Conversion, Liability, Property Damage gy wok — > Inspections and Investigations for Insurance - 
(Formerly of Wilson-Krueger Adjustment Co.) Inland Marine, Burglary Automobile, Casualty and Compensation Fi A er gag an s “el 
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ne Rliemgaas thee a eee. Terre Haute, Indiana 
JOSEPH RICE & CO. | tows EN 
THOS. J. GLISH 
Deeds Adi ( THOMAS T. NORTH png 
Webster-Deeds Adjustment Co. INVESTIGATIONS & ADJUSTMENTS aad aaaibane Specializing on 
Adjustments for Companies Only Automobile—Fire, Theft, Collision, AUTOMOBILE and CASUALTY moe 
Insurance Claims—All Branches | | yghicegoOfice Milwaukee Offee | | Conversion, Liability, Poverty Damage CLAIMS os 
Fin, Actua, Ay Cah, Camiy, Howard FE. Kopf, Mgr. Pierce Bldg. ST. LOUIS, MG. 
F. BD. & ©. American Bank Bld Kenwood 1410 ( 
901-004 GAS & ELECTRIC BUILDING DAVENPORT 
DENVER, COLORADO OSCAR A. MORRIS Head Office: 175 W. Jackson Blvd., Chicago 
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ADJUSTER " 
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Fire, Aut bil d Casualty 7 
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INSURANCE ADJUSTMENTS Head Office: Starks Bldg., Louisville, Ky. John D, Garmire, Oinahe lack HT, Mack, Seottsblut 
Representing Companies Only Branch Offices i come. maha re ur 3 orth Platte, 
Woodward Bldg., Washington, D. C. Angus B. Ferdinand 8 SX, Fagg = Bg By Ky. eens gy Cure — 
Mutual Building, Richmond, ye ADJUSTER Specialists on To. Einance Accounts 
Prompt and Courteous Service Since Jeff Bldg Phone OF? Fire, U. & O., Automobile, Casualty NEW YORK F 
FLORIDA, ALA. AND MISS. PEO R IA—ILL. | micnican GREENE & COMPANY _ 
Adjustment of Fire, Awtomobile and — a Roland C. Cooley Co. Public Accountants and Auditors nK 
walty losses, and Investigations and Inspec DJUSTERS Merchandise Losses - 
tions, in West Florida, Southern Alabama and ‘ — — nomen A : (H. H. Greene, B. C. S.: LL.B.: I 
Southern Mississippi promptly handled. Associated Adjustment Bureau, Inc Automobile—Exclusively _Attorney at Law) 
F. L. MILLER, Independent Adjuster 410 South Fifth St. Springfield, Ill. | | 320 W. Fort Street Detroit | | Gurney Building Syracuse, N. Y. 
eee Pensacola, ra — Phone Main 2506 “Anywhere in Michigan” 
Adjustments, Inspections, Investigations, OHIO 
Subrogations, or Insurance Companies only, 
ILLINOIS covering all of Central and Southern [Dinols. . ¥ 
A.H. DINNING COMPANY Insurance Service a 
ha W. GRAHAM INDIANA Insurance Adjusters of Canton, Inc. ; 
Independent Adjuster Automobile -- Fire -- Marine 819 Renkert Bldg.. Canton, Ohio 
(Fire—Casualt y—Marine) . INDIANA ADJUSTMENT co. 944 Free Press Buildi J. A. Anderson, Mgr. Phone 5167 
urora, iet, in Adjacen owns * * DETROIT, MICH. 
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EVANSVILLE GENERAL AUTOMOBILE ADJUSTMENT CO. os 
G. W. ROBSON, Jr. ADJUSTING Charles E. Dornette, Manager 
General Adjuster for Stock Companies COMPANY Ss cializin on All Automobile d 
CITY NATIONAL BANK BUILDING ROBERT D. DENTON - . - 


OFFICE PHONE s9 
CENTRALIA, ILLINOIS 


All Assignments Given Personal Attention 








Automobile and Casualty Lines 


Adjusters of Insurance Losses 
Fire, Automobile, Casualty, Marine 


1031-1033 Penobscot Bldg. DETROIT, MICH. 
886 


Aircraft Losses 
409-35 E. 7th St. Bldg. 


ti, Ohio 
Telephones Cherry 2092-2093 


























CLAIM DEPARTMENT 
SERVICE TO INSURANCE COMPANIES 
We Will Handle One Case or All Your Cases 
EVERY KIND OF INSURANCE CLAIMS 


A-227-31 Insurance Exchange, Chicago 








Eugene McIntire 
Adjustment Co., Inc. 


Automobile, Casualty, Compensation and 
Surety Adjustme tts 
Eight, East Market Street 





BUREAU, INC. 
Fire, Automobile & Casualty Losses 
H. C. CUNNINGHAM, Manager 
Mutual Bldg., Lansing, Mich. 




















C. L. Harris & Company 
General Adjusters 

Cleveland—905 Swetiand Bidg. 
Akron—412 Akron Savings & Lean Bite. 
Youngstown—810 Mahoning Bank Bidg 
Toledo—628 — Bldg. 
Columbus—i0th Flo Outlook Bldg. 
ee First Nat’! Bank ‘Gide. 
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914 Citizens Trust Bldg. 411 Glass Block Phone Randolph 1 
Fort Wayne, Indiana Marion, Indiana a 
L. E. JENKINS Frank R. Malzone aa ae : 
. e H. G. DOUGHERTY and ASSOCIATES Keith Building CLEVELAND 
Complete Claim Service for the ' ; —" CLAIM SUIND SURETY COMPANIES’ Thirty-eight Years Company Service 
Companies—All Casualty Lines Insurance adjustments and investigations 914 Detroit Savings Bank Building in All Lines 
Saite 1942—176 W. Adams Street 1019-20 Lemcke Bldg. Phone Riley 4548 ~~" em 
Tel. Randolph 5448. Chicago, II. Indianapolis Indiana DETROIT. “MICHIGAN 
Automobile—Inland Marine—Casualty 
ARTHUR L. LADD & CO MICHIGAN ADJUSTMENT Van-Reed & Company L 


Phone HARRISON 9035 INDIANAPOI.1S Phone 20741 ma—808 Lima Trust Bids. 
; MINNESOTA 
THOMAS T. NORTH 
mp ADJUSTMENT COMPANY LYMAN HANES, Inc, | | THTERS UNDERWRITERS SURVEY CO. INC 
& E v E N fey Automobile—Fire, Theft, Collision, E. A. Tha o- ree Weaver 
Conversion, Liability, Property Damage General Adjusters President . See. Tes 
A-1315 INSURANCE NCE EXCHANGE, CHICAGO yt, Vaketan, er mesiapecsanatcatensacaumans Cloims odjusiers for the Compames to avers 
21 North Penn St. ® 4838 ms Gajusters for ompantes tn every 
INDIANAPOLIS MINNEAPOLIS kind of insurance loss. 30 years’ experience - 
nn scnasnpasdianae Head Office: 175 W. Jackson Blvd., Chicago qualifies us. | 
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INDEPENDENT ADJUSTERS 





OHIO (Cont.) 





JOHN H. McNEAL 
Auditorium Bldg. Cleveland, Ohio 
Phone Main 1926 
GENERAL ADJUSTERS 


PENNSYLVANIA 








Adjusters and investigators for the 
companies 
Western Penna. v Eastern Ohio 
The Standard Adjusting Company 
Northern W. Va. 
(We specialize in preparing cases for trial) 





Fire, Tornado and Automobile Losses 
1041 Third National Bldg., DAYTON, OHIO 


Twenty-Six Years Company Service 











The General Insurance Adjustment Co 
Ohio Bank Building 
TOLEDO 
Clifford L. Rose, Mgr. 


ALL LINES OF INSURANCE . & oS ee 
anager Pittsburgh, Pa. 
TENNESSEE 
FRED W. PETERS Insurance Adjustments in Tenn., 
INDEPENDENT ADJUSTER Miss., Ark., Mo., Ky. and Ala. 


Prompt and Personal Service 
D. C. VORUS, Adjuster 
Shrine Building, Memphis, Tenn. 
(14 years for the companies) 





rEXAS 








C. E. DE WITT 


Insurance Claims Service 
Representing Insurance Companies Only 
1522 Kirby Building, DALLAS 


Specializing in Casualty and Automobile 
Investigations and Adjustments 





Centrally Located Phone Us Day or Night 


Central Adjustment and Inspection Bureau 
R. Stettler, Manager 
OVAN WERT, OHIO 


General lncerance Adhere 
Experienced men in all parts South- 

Michigan, Western Pennsylvania and 
ma Eastern Indiana 


PERRY INSURANCE CLAIM 
SERVICE 


Southwestern Life Bldg. Dallas, Tex. 
Automobile and Casualty Claims 
“Any Where in Texas” 

Branch Offices 
Ft. Worth—Wichita Falls—San Angelo— 
El Paso 








Independent Adjustment Co. 
General Adjusters for the 
Insurance Companies 
Fire—Automobile — Casualty—Marine 


525 Dollar Bank Building 
Youngstown, Ohio 


VIRGINIA 











KI AHOMA 





Bates Adjustment Company 
“We have served the companies for 
more than thirty years” 


Oklahoma City, Okla. Tulsa, Okla. 
W. S. Hanson, Mgr. R. W. Murray, Mgr. 





J. W. GREGG, Adjuster 
State & City Bank Building 
ROANOKE, VA. 


Prompt and Personal Service 


Fire — Automobile — Casualty 





WASHINGTON 





FRANK ALLYN, INC. 


Established 19 
Mehlhorn Building Seattle 
Automobile, Casualty, Burglary, 
Aircraft, Inland M 
Branch Offices: Spokane, Tacoma, Aberdeen 
Wenatchee and Portland, Oregon 


Service Units in other Pacific Northwest 
Cities 





THE FULLER ADJUSTMENT COMPANY 


Prompt Adjustment Services 
Provided in Oklahoma 


Offices at 


Tulsa, Okla. 
440 Philcade Bldg. 
L. M. Hallock, Mgr. 


Oklahoma City 
215 Merc. Bidg. 
Carl Edwards, Mgr. 








C. R. WACKENHUTH 


Adjuster for Stock Companies Only 


TULSA, OKLAHOMA 
3160 South Owasso St. Phone 2-5460 





OREGON 





RALPH R. SOWERS, INC. 
Insurance Adjusters 
Telephone Beacon 2144 


807 Terminal Sales Building 
PORTLAND, OREGON 





WISCONSIN 





Rehfeld Adjusting Company 


General Insurance Adjusters 
State Bank of Wisconsin Bldg. 
Madison, Wisconsin 
Telephone Badger 1621 








THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collision, 
Conversion, Liability, Property Damage 
Inland Marine, Burglary 
A. E. S. Prior, Mer. 

828 North Broadway Marquette 3936 
MILWAUKEE 
Head Office: 175 W. Jackson Blvd., Chicago 








NURNBERG ADJUSTMENT CO. 


General Adjusters 
Representing Stock Companies Only 
Underwriters Exchange Bldg. 


MILW AUKEE 

628 N. Broadway one Daly 5628 
BELOIT OFFICE” 

Goodwin Block hene 3753 























Order 1932 Calendars Now! 


Special 12-sheet rotogravure calendar with a timely insurance picture for every month. 


Colored backs. 


Get the exclusive franchise for your town. 


Send 10c for sample of 


Fire and Casualty or Life Calendar to: The National Underwriter, A-1946 Insurance 


Exchange, Chicago. 











NEW ENGLAND NEWS | 








Warns Against Interceptors | 


D. W. Fraser, West Mass., 
Crusading Against Payment of Com- 


Lynn, 
missions to Unlicensed Solicitors 


D. W. Fraser of West 
is on the war path against 
commissions to unlicensed solic itors. 
Fraser feels that this practice is as 
reprehensible as rebating and rate cut- 
ting. He suggests concerted action of | 
agents to end the evil. 

“| wonder if there is one insurance 
company president who would have the 
nerve to enforce a rule allowing no pay- 
ment of commissions to unlicensed 
licitors and personal friends? If 
others would soon follow and these avo- | 
cationalists would have to look else- | 
where for easy money.” } 


Lynn, Mass., 
payment ol 


Mr. 


So- 


so, 


Practice Is Malignant | 


The practice of paying commissions to | 
unauthorized persons, according to Mr. | 
Fraser, is malignant, because the man | 
getting this cut insures his immediate | 
friends and relatives. The circle of those 
getting a rebate by this method is al- 
ways growing. 

“Let us send the plumber back to his 


job and the auto mechanic back to his 
work,” Mr. Fraser demands. “The 
agent should tell those seeking com- 


mission that these are hard times, that 
the agent has a regular occupation and 
that the unlicensed solicitor is taking 
business away from regular insurance 








Notables at Vermont’s 
Anniversary Gathering 


E. M. Allen, president National 
Surety; G. D. Markham, St. Louis, 
director United States Chamber 
of Commerce and former presi- 
dent of the National Association 
of Insurance Agents, and H. S&S. 
Ives, special counsel Association 
of Casualty & Surety Executives, 
are among the notables scheduled 
to speak at the annual convention 
of the Vermont Association of 
Insurance Agents at Barre, Sept. 
22. The gathering will mark the 
silver anniversary of the associa- 
tion’s founding, and an especially 
interesting and informative pro- 
gram has been arranged on that 
account. 











men who depend upon insurance only 
for their living.” 

On his stationery Mr. Fraser prints a 
statement, “We employ no unlicensed 
solicitors. To do so would not be law- 
ful.” 


McAuliffe in Boston 


McAuliffe, chief of the Chicago 
Fire Insurance Patrol, is in Boston mak- 
ing a reinspection of the Boston protec- 
tive department for the National Board. 


Pr. G. 














MOTOR INSURANCE NEWS 











Michigan Cooperatives Off 





Drive of Stock Companies for Automo- 
bile Business in That State Hits 
Local Carriers 


LANSING, MICH., Sept. 16—Ample 
proof that rate competition in Michigan 
has been effective in reducing the pro- 
portion of automobile business falling to 
the local cooperatives is found in the 
report of the Michigan department cov- 
ering 1930 business. 

Spurred on by members of the Michi- 
gan Association of Insurance Agents, 
the stock companies have been eating 
steadily into the reputed 85 percent ot 
Michigan automobile business formerly 
landed by the home carriers. The re- 
port contains data on three less recipro- 
cals than last year’s, two having failed 





while the third was taken over by the 
Inter-Insurance Exchange of the De- 
troit Automobile Club. Included also 


are reports for one reciprocal and one 


mutual which have since taken the 
count. 

Part of the decrease is undoubtedly 
due to general bus iness conditions but | 
in view of the fact that nearly all of 


the big stock carriers showed a gain in 
their auto volume, the trend is obvious. 
The comparative figures follow: 





1929 1930 

American Mut. Auto 

(now insolvent). .$ 9,208 $ 
Auto Owners 1,722,147 : 
Central Mut. Avto.. 137,463 
Citizens Mut. Auto. 1,836,570 
Mich, Mut. Auto.... 162,779 
Mich. Mut. Liability 3,992,158 
Mid-West Mut. Auto 110,677 
Wolverine M. Motor $52,740 
Cas. Assn, of Amer. 

(now in receiver- 

A or ; 270,119 173,177 
Detroi Aut Club 

Inter.-Ins. Exch... 2,739,274 2,228,309 
Nat. Auto Owners 

Inter-Ins. Exch... 28,760 25,048 





Meetings Are Resumed 








| 





Monday. The meeting place, as usual, 
was the Great Northern hotel. R. E. 
Dixon, superintendent of the automobile 
department of the Fire Association in 
the west, is president 


Cut Birmingham Thefts in Half 


BIRMINGHAM, ALA., Sept. 16—Au- 
tomobile thefts here for the first eight 
months of the year were 50 percent less 
than last year. Police records show that 
84 percent of stolen cars were returned, 
although a number were stripped of ac- 


cessories. ‘The liquor running element 
is held responsible for the theft of 
many cars. 





MARINE NEWS 














Form Foreign Hull Syndicate 
Able to Grant $750,000 on One Risk— 
Chubb Is Chairman of Managers’ 
Board 





NEW YORK, Sept. 16—All 
in connection with forming the 
Hull Syndicate having been 
the organization is now 
function. Its purpose is 
market in this country 
hulls, without 


details 
Foreign 
completed, 
prepared to 
to create a 
for ins ring for- 


eign competing in any 
way with the markets of other c un- 
tries. The recent construction by cer- 
tain British corporations of steamships 
of great value necessitated the creation 
of avenues for their insuring beyond 


that supplied by the hor 
continental syndicates, 
Hull Syndicate 


situation. Its 


ne companies or 
and the Foreign 
is designed to meet the 
writing capacity enables 


the granting of $750,000 upon -ny one 
risk. Hendon Chubb is chairman of 
the board of managers, with J. T. Byrne 
as deputy chairman; L. W. Brengle, 
underwriter; D. C. Anderson, deputy 
underwriter; E. W. Scudder, treasurer 
jand N. S. Adams, secretary 


The Automobile Superintendents 
Club of Chicago resumed its regular | 
meetings after the summer respite on 
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Telephone Etiquette 


W uen our telephone rings our operator says: 
“Good morning! Standard Surety.” 


From that moment every courtesy at our command is extended to the one 
who called. 


Telephone etiquette, urbanity, courtesy are an important part of any business, 
yet who has not put through a call only to get on the other end of the wire, 
an impatient— 


“Yeah. Uh-huh, whad’ ye want?” 


How many Business men would you do business with if they greeted you face 
to face the way they greet you at the end of a telephone line? 


Telephone etiquette in some companies is as unknown as ancient Arabic. 


The spirit of any business is reflected in the manners of those who represent it. 
Courtesy always has and always will pay dividends. It is only the monopoly 
that need not waste time and energy in civil speech. 


When Zachariah Fox, the great merchant of Liverpool was asked by what 
means he contrived to realize so vast a fortune, he replied: “By one arficle 
alone—Civility.” 


We do not advocate a display of fine manners or a flow of obliging words that 
tickle the ears; we do believe that genuine courtesy is simply kindness of heart 
and is bred in the bone. We practice it, not only over the telephone; but in all 
our contacts—with our field friends, the insuring public, in settling claims. 


Perhaps it is one of many reasons why agents seeking new surety and casualty 
representation are interested in knowing more about our franchise. All things 


being equal, it is human nature to prefer to represent and do business with 
pleasant people. 























CASUALTY 
INSURANCE 


IDELITY AND 
URETYSHIP 





Standard Surety & Casualty Company 
OF NEW YORK 
Home Office: 80 John Street, New York, N. Y. 


FRANK G. MORRIS, President 
“A Multiple Line Casualty and Surety Company” 








Surplus to Policyholders—$2,800,147.48 
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Governor to Call 
Special Session 


Ask Legislature to Solve Massa- 
chusetts Compulsory Auto Lia- 
bility Muddle 


NEW SCALE INADEQUATE 


Companies to Take Case to Supreme 
Court if Necessary—Formal 
Hearing Held 


BOSTON, Sept. 16—The fourth an- 
turmoil Massachusetts 
liability 
reached a critical stage this week. Gov- 
ernor Ely announced that he will call a 
special session of the legislature late 
this month furnish the 
high rates, either by amendment of the 
law, its repeal, or the establishment of 
a state insurance company or state fund. 
Counsel for some 45 casualty companies 
intimated that the schedule of rates for 
1932 would be taken to the supreme 
court inasmuch as the much complained 
of rates were even now far too low to 
compensate the companies. 


nual over new 


compulsory automobile rates 


to relief from 


Ten Percent Below Requirement 


At the formal hearing of protest on 
the new rates last Friday, Judge Fred- 
eric Chase, counsel for the insurance in- 
terests, presented evidence to show that 
the “high” rates for 1930, being pro- 
tested so vehemently, were im fact more 
than 10 percent below adequate require- 


nients. Even with the proposed 11 per- 
cent increase companies have lost 
$10,544,000 on automobile liability in 


Massachusetts the past four years, with 
no allowance for the 2.5 percent profit 
which they were supposed to have, 
which amounts to $1,684,000 more. 

Governor Ely utilized the radio for a 
presentation of his views. He said that 
the companies received in automobile 
premiums in 1930 the sum of $21,000,000; 
that they paid out in losses $16,000,000 
and that it cost $8,000,000 to handle the 
business, thus showing a deficit of 
around $3,000,000 in 1930. He stated 
further that the companies had lost over 
$9,000,000 in the four years of writing 
compulsory automobile liability insur- 
ance in Massachusetts. He assured the 
public of the absolute certainty of the 
correctness of the companies’ figures by 
explaining the methods of securing data 
and telling how the state’s forces of ex- 
aminers double checked the statistics at 
the companies’ home offices. He sup- 
ported the commissioner of insurance in 
his acts and declared his own support 
tor the compulsory law in principle. 

Three Recommendations 

The governor completed his second 
talk by announcing he would call a spe- 
cial session ef the legislature late in 
September to seek some remedy. He 
made three specific recommendations; 

(CONTINUED ON PAGE 53) 


Seven Recommendations 
Made to Commissioners 





Seven recommendations to the fidelity 
and surety committee of the National 
Convention of Insurance Commissioners 
were made at the Portland meeting by 
the sub-committee which had charge of 
the study of conditions in the fidelity 
and surety field. It was urged that all 
of the recommendations be adopted. 
They are: 

1. That the insurance companies be 
urged to exercise the utmost scrutiny in 
the underwriting of surety business to 
avoid unsound commitments in mort- 
gage guarantees, depository bonds, and 
other financial guarantees, and that they 
carefully examine their outstanding busi- 
ness for the purpose of detecting im- 
pending losses and so be prepared for 
the demands which may be made upon 
them. 

Should Examine Laws 

“9. That the insurance commission- 
ers examine their state laws for the pur- 
pose of determining the full extent to 
which companies may be compelled to 
refrain from the underwriting of guar- 
antees on unsound investments and that 
where inadequate powers exist, legisla- 
tion be sought to correct the condition. 

“By way of illustration, surety compa- 
nies should not be permitted to guar- 
antee investments which they could not 
themselves make: as for example—sec- 
ond mortgages or mortgages beyond a 
conservative percentage of the fair mar- 
ket value of real estate. Companies 
should not be permitted to bond in the 
aggregate, deposits in individual banks, 
where the aggregate in the individual 
bank exceeds the percentage capital and 
surplus funds to which a company may 
expose itself in any single risk. 

Reinsurance Effort Urged 


“3. That in the event of any fidelity 
and surety company becoming involved 
in difficulties to the extent that an insur- 
ance commissioner feels warranted in 
ordering liquidation, consideration be 
given to the suggestion that every effort 
be first made to secure full reinsurance 
in other companies. In the event that 
assistance is needed by such commis- 
sioner, he should feel free to call upon 
other commissioners and the executives 
of other state companies in order to seek 
a solution of the difficulties. 

“The desirability of such a procedure 
can be appreciated when it is recognized 
that the claims of the public in such 
a case would be met by the successor 
companies without awaiting the outcome 
of liquidation. It should also be real- 
ized that in a liquidation proceedings 
certain assets of companies are unavoid- 
ably dissipated, as for example: the 
value of a company’s equity in its un- 
earned premium reserve which will cus- 
tomarily average about 30 percent of its 
unearned premiums, the value of its 
agency plant, the shrinkage in assets 
through forced liquidation and various 
other unnecessary losses. It might pos- 
sibly happen that a company in an 
otherwise sound condition will find itself 
in difficulty through unliquid condition. 

“4. That the insurance commissioners 
and company executives carefully re- 
| view the practice of cutting standard 








rates, where such rates are permitted 
by law, bearing in mind the fundamental 
relationship between adequate rates and 
the financial condition 


of companies. 
Che utmost care should be exercised in 
this matter, particularly during the 


emergency created by present economic 
conditions. 

‘5. That the conference on acquisi- 
tion and field supervision cost for fidel- 
ity and surety business continue its ef- 
forts to produce suitable rules for the 
classification and that the insurance 
commissioners exert their efforts to 
bring about a curtailment of excessive 
commissions and other acquisition costs 
so that premium funds may be con- 
served to meet the heavy drain resulting 
from losses. 

“IT subscribe to this report with some 
mental reservation due to the scope of 
the recommendations which are nation 
wide whereas in many states the law 
absolutely forbids agreement between 
the companies in respect of rates and 
commissions, the penalties for violation 
being drastic in some instances as high 
as $1,500 per day and revocation of 


charter powers or license. Since con- 
viction may be sustained upon no 
stronger ground than uniformity of 


action between companies in respect of 
rates and commissions, it creates a sit- 
uation which must of necessity be ap- 
proached with care by all concerned.” 

“6. That the conference on acquisi- 
tion and field supervision cost for fidel- 
ity and surety business renew its efforts 
to produce suitable definitions of the 
qualifications required of various classes 
of agents, and further, that the confer- 
ence devote its attention to securing a 
downward revision in the commission 
allowances, particularly on bonds re- 
quired by various departments and sub- 
divisions of the government. 


Continuation of Committee 


That the sub-committee be au- 
thorized to continue its efforts during 
the period of the present emergency.” 

A resume of the committee’s work 
was given. Questionnaires were sent all 
fidelity and surety companies, inquiring 
as to their basis of rating casualty and 
surety, their practices in regard to em- 
ploying cut rates or rebating, whether in 
competition or otherwise; their knowl- 
edge as to rebates or cut rates indulged 
in by their competitors, and their prac- 
tices in regard to membership and con- 
formity with the commission rules of 
the conference on acquisition and field 
supervision cost for fidelity and surety 
business. The committee studied condi- 
tions as reported to the commissioners 
by W. B. Joyce, chairman National 
»urety. 


nw 
‘ 


Results of Questionnaire 


Replies to the questionnaires indicated 
that all but six companies were mem- 
bers of the Towner Rating Bureau and 
employed fidelity and surety rates pro- 
mulgated by that bureau. Several 
frankly admitted that in protecting busi- 
ness from attacks of cut rate companies, 
they deviated from rates of the Towner 
bureau in several instances. 

(CONTINUED ON LAST PAGE) 





Unemployment Is 
Adding to Claims 


President George B. Smith Dis- 
cusses Effect Before Interna- 





tional Claim Association 


DON CARLOS IS NEW HEAD 


Strong Program of Addresses Presented 


at Annual Meeting at Swampscott— 
Attendance Sets Record 


NEW OFFICERS ELECTED 


President, H. 8S. Don Carlos, Trav- 
elers, 

Vice-President, D. R. MacKenzie. 

Secretary, Louis L. Graham, Business 
Men’s Assurance. 

Treasurer, F. L. Templeman, Maryland 
Casualty. 

Executive Committee, Thomas F. 
Hickey, Metropolitan Life, chairman; 
George B. Smith, Loyal Protective; Joha 
W. Hughes. 

Next meeting place, Los Angeles. 


SWAMPSCOTT, MASS., Sept. 16.— 
The present unemployment situation, as 
well as the changes in past months af- 
fecting the 
world’s business, 
financially, eco- 
nomically and 
morally, is being 
reflected in no un- 
certain manner in 
the claim depart- 
ments, George B. 
Smith of Boston, 
president 
of the Interna- 
tional Claim As- 
sociation, 
declared in open- 
ing its annual 
convention here 
Monday. Mr. 
Smith is secretary 
of the Loyal Pro- 
tective. 

President Smith 
emphasized that 
the present 
unemployment sit- 
uation has un- 
questionably 
lengthened t he 
average period of 
the insured’s dis- 
ability. As the 
insured in many cases took out his pol- 
icy at a time when the scale of wages 
was high, he is now overinsured. In case 
he is injured or sick, he receives a rate 
of compensation which is apt to encour- 
age him to remain disabled for a longer 
period than was formerly the case. 

“The moral hazard is getting to be a 
very serious matter,” he continued, “re- 
quiring a keen and quick mind on the 
part of the claim man, who is daily be- 
ing confronted with evasive statements, 
not only by the insured, but by the doc- 
tors treating the insured, as well as by 
unfair attorneys, who look upon insur- 
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rges Las ting 
Rate Making 





PORTLAND, Sept. 16—The Na- 
tional Convention of Insurance Commis- 
sioners was called upon to give con- 
sideration to the problem of putting 
compensation rate making on a perma- 
nent basis by its special representative 
on the National Council on Compensa- 
tion Insurance, C. W. Hobbs. 

Mr. Hobbs pointed out that the con- 
tingency loading factor, which was in- 
cluded in the new rating plan, is not 
necessarily a permanent adjunct to com- 
pensation rate making. Inasmuch as 
the emergency will not always exist, he 
said that the state officials should pon- 
der what policy should be pursued in 
subsequent years in developing a perma- 
nent program. 

Adapt Methods to Needs 


“While a condition of rapid change 
persists,” Mr. Hobbs declared, “rating 
methods must of necessity be adapted 
to the needs of the moment: But this is 
undesirable save as a temporary expedi- 
ent, both from the standpoint of the pub- 
lic and of the supervisory officials. The 
method adopted is not a violent de- 
parture from approved rating methods: 
It is simple and easily understood. While 
certain features render its use at all 
times and in all states a matter of 
doubtful policy, it is’ neither highly 
thegretical nor highly arbitrary. 

“It was adopted as an emergency in- 
crease and is as reasonable a method as 
any which have been suggested: and 
while it produces a relatively severe in- 
crease,.in all probability this is no 
greater than the conditions warrant. My 
recommendation is that the judgment of 
the convention include both considera- 
tion of the present and the future. While 
it is believed that the emergency has 
not yet seriously imperiled the condition 
ot a great many of the carriers of com- 
pensation insurance, it may be pointed 
out that a minority have exhibited dis- 
tinct signs of distress. 

Need of Care Obvious 

“The necessity of exercising particular 
care as to the condition of carriers with 
whose continued financial solvency is 
involved the interest of many injured 
employes is so obvious, and is so present 
in the minds of commissioners, collec- 
tively and individually, that it is hardly 
necessary to mention the matter; cer- 
tainly not with the view to recommend- 
ing the taking of precautionary measures 
beyond those state departments already 
are taking. 

“For some time to come, however, a 
policy of care and = conservation is 
strictly indicated. This was manifest in 
the action of the commissioners at the 
Chicago convention; but that action, te 
be effective, must be followed by a con- 
sistent policy.” 

Mr. Hobbs introduced a table show- 
ing the underwriting investment results 
of 1930 of 67 member stock companies 
and United States branches. Forty-six 
carriers were shown to have sustained 
an underwriting loss of $39,722,227 and 
an investment loss of $10,854,879, or a 
total loss of $50,627,106. This consti- 
tuted, he pointed out, 19.4 percent of 
their aggregate capital and surplus of 
$260,566,399, 


Others in 27.2 Percent Loss 


Not taking into account two com- 
panies largely engaged in the life busi- 
ness, and two others which do little 
compensation business, Mr. Hobbs 
showed that the loss of the remaining 
42 companies was 27.2 percent last year. 

There were 21 carriers which showed 
an underwriting gain of $119,761, and 
an investment gain of $4,924,046 or a 
total gain of $5,043,514, representing 8.7 
percent on an aggregate capital and sur- 
plus of $57,702,744. 

Twelve mutual 


carriers showed an 


underwriting gain of $9,093,343 and an 
investment gain of $1,435,032 or a total 
gain of $10,528,375. This represents 
18.05 percent upon current premium in- 
come of $58,321,627. Mr. Hobbs de- 
clared that only one mutual showed a 
deficit on its operations but “others 
showed results which would seem incon- 
sistent with long maintenance of the 
present dividend scale. In fact the mu- 
tual carriers have evinced some concern 
over the present situation.” 
Emergency Is Real 


“The 
one,” 


emergency is therefore a real 
the report states. “Another year 
like 1930 would compel some very heavy 
refinancing, and indeed several com- 
panies represented on the list have been 
reinsured and combined with other com- 
panies. In no less than 13 cases the 
losses ran in excess of 50 percent of 
the present capital and surplus; in two 
cases over 100 percent. The current 
year has witnessed further general 
scaling down of security values and 
underwriting prospects are regarded as 
none too bright.” 

Mr. Hobbs also introduced an exhibit 
showing the total underwriting expense 
of 34 stock companies for the calendar 
years 1926-1929, which resulted in an 
aggregate loss of $29,284,612, while the 
compensation business alone of these 
companies during this period produced 
an underwriting loss of $42,934,262, ac- 
counting for the total underwriting loss 
and “nearly 14 million dollars to boot.” 

Mr. Hobbs observed over a period of 
four years companies have lost more on 
one-fifth of their business than they 
have made on the other four-fifths, com- 
pensation comprising about 20 percent 
of the total premium income. 

Makes Supplementary Report 


In a supplementary report Mr. Hobbs 
presented proposed amendments to the 
national council on compensation insur- 


ance constitution. They relate to the 
rates and regional committees. They 
provide that these committees — shall 


have charge of rating details and pro- 
vide for expense and profit loadings. 

If either class fails to agree, then the 
stock companies shall determine their 
own loading and the nonstock theirs. 

Are Taking Mail Vote 


The governing committee of the na- 
tional council approved the amendments, 
and they are being submitted to mail 
vote, all replies up to Sept. 5, the date 
of the report being favorable. Mr. Hobbs 
stated that all states had acted on the 
emergency rate program except Califor- 


nia, Colorado, Georgia, Hawaii, Kan- 
sas, Massachusetts, Missouri, North 
Carolina, Oklahoma, Texas, and Vir- 


ginia. 

The governing committee has taken 
up with companies what economies can 
or have been put into effect and will 
report the results of the canvass later. 


Manager Beha Is Explaining 
Matters on His Coast Trip 


PORTLAND, ORE., Sept. 16—Gen- 
eral Manager Beha of the National Bu- 
reau of Casualty & Surety Underwrit- 
| ers, who is attending the meeting of the 
, Insurance Commissioners here, gave a 
| luncheon talk Tuesday before managers 
and general agents of the city on the 
acquisition cost rules and_ discussed 
ie vital problems. 
| Mr. Beha talked to the Seattle peo- 
| ple Wednesday and later this week will 
speak to the San Francisco managers 
and general agents. He will make a 
similar talk at Los Angeles next week. 











Small Premiums | 
Prolific Source of 
Red-Ink Entries 


NEW YORK, Sept. 16—QOne source 
of loss that fidelity and surety writing 
companies would like to check is the 
failure of many agents to collect $5 and 
$10 minimum premiums. While the in- 
dividual amounts are small in the aggre- 
gate they run into considerable figures, 
quite apart from the time and expense 
consumed at home offices in dealing 
with the matter. Business of this char- 
acter is secured by agents largely from 
brokers, and after spending certain time 
in seeking to collect, local representa- 
tives lose interest and the companies 
not feeling warranted in incurring the 
cost of suit, simply wipe the small ac- 
counts off their books. A company is 
actually money out of pocket after it 
executes, reports, records and pays com- 
mission on a $5 bond premium, while 
it just breaks even on a $10 premium, 
even without any provision for losses. 

Aside from failure to collect on mini- 
mum premium bonds, companies find 
the free distribution of bid bonds by 
many field representatives costly; bonds 
of this character being sent out to 
prospective bidders on contract work, 
in the thought that the contractor se- 
curing the award, will reciprocate the 
bid bond courtesy by letting the favored 
agent write the contract bond. Bid 
bonds call for a premium of $5 usually 
and the sum is so small that any con- 
tractor should be able and willing to 
pay it. 





Towner Bureau Advises of 
a New Racket of Forgers 


The Towner Bureau has sent out a 
notice to its subscribers urging them to 
warn their banking customers to be on 
their guard against a new form of forg- 
ery racket. 

“The extreme danger of these opera- 
tions to banks and surety companies is 
in the fact that they invariably engage 
the cooperation of men having no crim- 
inal records but who are lured to the 
game by a promise of easy money and 
no danger,” the bulletin says. ‘The 
same idea will spread to other cities and 
it is impossible to estimate the amount 
of forgery losses unless it is checked.” 

Trusted employes are induced to give 
the criminals access to company records, 
deposits, passbooks, blank checks, etc., 
and through a system of deposits and 
withdrawals the forgers clean up with 
little risk of detection. ‘Experience on 
check forgery,” the bulletin adds, “as 
covered by insurance clause D of stand- 
ard form 8 revised bankers blanket bond 
is already so bad that we have been 
obliged to increase the premium rate 
for that coverage. This new and sin- 
ister development of forgery activity 
unless promptly checked will greatly 
multiply losses that are now too heavy. 
Both banks and_= surety companies 
should practice the utmost vigilance to 
prevent the spread of this new develop- 
ment in crime.” 

Attached to the bulletin are reproduc- 
tions of recent newspaper articles relat- 
ing how three different gangs totaling 
more than 30 persons have operated in 
New York and gotten away with an 
amount of cash which is still unde- 
termined. 


Investigation of Attorney’s Fees Urged 
KALAMAZOO, MICH., Sept. 16.— 


Silas J. MacGregor, deputy commis- 
sioner of labor and industry, during 
hearings here last week urged an in- 


vestigation of alleged exorbitant fees 
charged applicants for workmen’s com- 
pensation by attorneys who handle their 
applications. In many cases, Mr. Mac- 
Gregor said, the lawyers seek as much 
as half of the eventual award. 





Van Schaick Gives. 
Word of Caution 


Hints Commissioners May Now 
Possess Power to End Ex- 


cesses in Business 


COOPERATION BEST WAY 





State Supervisors at Portland 
Something Must Be Done, 
Preferably by Companies 


Tells 


Commissioners are gravely concerned, 
as well as company executives, over the 
prevalent disregard in many quarters for 
sound and zdequate rates, rebating and 
and the commis- 


excess cammissions, 


sioners can do much in helping company 
executives to solve the problem of bad 
underwriting practices, Superintendent 
G. S. Van Schaick of New York told 
the Commissioners Convention at Port- 
land, Ore., Wednesday in his talk on 
“Some Phases of Underwriting Prac- 
tice.” He said unless company execu- 
tives remedy the evils, many commis- 
sioners undoubtedly will step in and take 
action. ; 

An important result from rate cutting, 
he said, is the loss of essential revenue 
and the fact that, failing to offset the 
premium loss due to cut rates, many 
companies find it necessary to become 
niggardly in payment of losses. If this 
is not sufficient to recoup, the company 
must then draw upon surplus to replen- 
ish reserves, and financial security is 
thus weakened, he said. 


Rebating Also Dangerous 


A rebate has the same effect as a rate 
cut in depleting companies’ revenue and 
in addition carries the dishonorable ele- 
ment of “slinking deception” that less- 
ens the morale of any one who partici- 
pates in it. The excess commissions, 
too, are demoralizing, he said. 

He particularly scored the established 
practice of making commissions on con- 
tract bonds sufficiently large to be di- 
vided among men of power and influ- 
ence through whose good will or politi- 
cal standing the bonds can be placed. 
He characterized this as “a demoraliz- 
ing, disreputable, shameful practice, 
aided, abetted and sustained by the great 
and honorable insurance profession.” 

He pointed out, however, that as with 
the other bad practices, the public pays 
the bill, and he raised the question how 
long it will be before the public will 
revolt. Mr. Van Schaick continued in 
part: 

Investment Income Drops 


“The flourishing of rate-cutting as a 
practice is inseparably connected with 
investment practices which so generally 
developed during the recent boom times. 
It is now when companies are deeply 
concerned over the fall in the value of 
securities that widespread attention is 
being given the adequacy of rates, the 
practice of rate cutting and other prac- 
tices seriously affecting company in- 
come. 

“Rate-cutting has been committed in 
many different ways. Where it was de- 
sired to avoid the penalty for law viola- 
tion or the condemnation of associates, 
companies and producers contrived to 
conceal their acts. In so doing they 
frequently furnished the public with 
policies that were defective and open 
to attack in the event of a dispute over 
losses. 

Methods Usually Used 


“Fire insurance rates have been cut 
by the extension of fire insurance cover- 
(CONTINUED ON PAGE 53) 
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Over-Insurance Is 
Big Issue: Kendall 





Head of Industrial Insurers’ Con- 
ference Asks Pro Rate 
Clause 


OLD LIMITS FORGOTTEN 


Some Companies Issuing Industrial A. 
& H. for as High as $1 Weekly 
on Males 


Over-insurance is the greatest evil in 
the industrial health and accident busi- 
ness today, George R. Kendall, presi- 
dent of the Washington National of 
Chicago, declared in his presidential ad- 
dress before the Industrial Insurers 
Conference at Asheville. Whereas, in 
the early days of the industrial health 
and accident business, the companies ad- 
hered to the underwriting principle of 
we no more than a weekly premium 
of 25 cents on males and 15 cents on 
females, today some companies are is- 
suing as high as $1 on males and 75 
cents on females, with the limit gen- 
erally in the neighborhood of 50 cents 
on males and 35 cents on females. 

“We all know from experience,” Mr. 
Kendall declared, “that smaller weekly 
premiums show a better persistency, as 
well as a better percentage of collections 
and a more favorable claim record. “4 

Because of the friendly and fraternal 
feeling between the companies in the 
conference, Mr. Kendall expressed the 
belief that the problem of over-insur- 
ance can be solved. 


Business Came Easily 


During the four or five years of 
abnormal prosperity, the companies all 
increased their business in substantial 


amounts, and new business was easily 
acquired. Employment was plentiful, 
he said, claims paid in most instances 


were for actual disabilities and the 
family income was sufficient to pay pre- 
miums on policies carried in two or 
more companies. 

“With the return of near normal eco- 
nomic conditions,’ Mr. Kendall added, 
“we now find our particular business 
at about the same status that it was 
previous to the world war, with the 
problem of over-insurance looming 
greater than ever. Each company is 
struggling to hold increases made by 
allowing various concessions to its 
policyholders, in spite of an increasing 
claim ratio. It has been said, and truly 
so, that when a business ceases to show 
a profit, it becomes a charity. 

“Over-insurance is a situation that we 
have created ourselves; it is of our own 


making. It logically follows that if it 
is to be remedied, we must do it our- 
selves.” 


Speculative Purchaser Shunned 


Mr. Kendall pointed out that in 
other lines of insurance, over-insurance 
is carefully guarded against. The insurer 
protects itself against the person who 
applies for coverage with the specula- 
tive idea in mind. 

“IT understand,’ Mr. Kendall asserted, 
“that most of the companies composing 
this conference give little or no con- 
sideration, in passing on an application, 
to the amount of insurance carried by 
the applicant in other companies, so 
long as the applicant has not exceeded 
the limit allowed by the particular com- 
pany issuing the policy. Furthermore, 
no restrictions are placed in our policy 
contract as to the limit of total amount 
of indemnity carried in all companies. 

“It is true that we have in the past 

(CONTINUED ON PAGE 54) 
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GEORGE R. KENDALL 


George R. Kendall, president of the 
Washington National of Chicago, is 
president of the Industrial Insurers Con- 
ference, which is holding its annual 
meeting this week at Asheville, N. C., 
and is presiding at its sessions. 








Compromise Urged to Get 
Chicago Control Started 


One of the members of the commit- 
tee of Chicago branch managers ap- 
pointed to ponder the proposed Chicago 
Casualty Acquisition Cost Control is 
submitting to his colleagues the pro- 
posal that a joint meeting soon be held 
with the committee of general agents 
assigned to the same task with the idea 
of getting the Control into operation as 
soon as possible. This branch manager 
feels that if an attempt is made to set- 
tle all controversial issues before the 
Control is launched, the organization 
will never be put into being. He is rec- 
ommending that certain points at issue 
be deferred until after the Control is 
actually in existence. 

The committee of branch managers is 
likely to submit a more or less perfunc- 
tory report, inasmuch as these officials 
feel that they must keep in close touch 
with the attitude of their principals. 
The managers’ committee will, un- 
doubtedly, recommend the rejection of 
the position of the general agents’ com- 
mittee, that a 10 percent over-writing 
commission be allowed general agents, 
which would advance the top commis- 
sion from its present figure. 

Some of the branch managers are ex- 
pressing the opinion that if the general 
agents are slow to come into the Con- 
trol, on some compromise basis, that an 
association exclusively of branch man- 
agers be created to stabilize conditions 
in Cook county. As to the plea of the 
gener ral agents for equality as to com- 
missions between branch offices and 
general agencies, some of the branch 
managers individually declare that the 
expense of the branch office must neces- 
sarily be greater, because when busi- 
ness is turned into the home office from 
the branch office, little remains but sta- 
tistical work, while most general agents 
pass along applications, without per- 
forming much detail work. 


New Jersey Club Meets 


NEWARK, Sept. 16.—The first meet- 
ing of the Casualty Underwriters Asso- 
ciation of New Jersey was held today 
with President W. A. Schaefer presid- 
ing. Plans for the coming season were 
discussed and also the possibility of a 
joint meeting with the New Jersey Cas- 
ualty & Utilities Claim Men’s Protec- 
tion Association. 





Devastating Criticism of 
Bay State Law By Stone 





Devastating criticism of the compul- 
sory auto liability law of Massachusetts, 
in actuality. and in principle, was con- 
tained in the address of Edward C. 
Stone, United States manager of the 
Employers Liability, before the annual 
meeting of the International Association 
of Insurance Counsel at Swampscott, 
Mass. 

On the constructive side, Mr. Stone 
advocated the plan which bears his name 
and is in force in New Hampshire. The 
public is pleased with the New Hamp- 
shire law; the insurance department fa- 
vors it; insurance men approve because 
reductions in commissions are not in- 
volved and handling of tne liability poli- 
cies is easy, he declared. 

The theory of the Stone plan, accord- 
ing to its author, is to increase the num- 
ber of voluntary purchasers of automo- 
bile liability policies. The plan em- 
bodies an incentive toward buying lia- 
bility insurance and a penalty for fail- 
ure to buy it. 


Process Is Simple 


The injured person may go into court 
or make application to the motor vehicle 
commissioner in an informal manner and 
if either of those two jurisdictions on 
preliminary hearing decides that the mo- 
torist was wholly at fault, he is ordered 
to put up security, usually in $5,000/ 
$10,000 limits. If the automobilist is 
insured, the court must receive that as 
adequate security. If he is not insured 
or cannot give evidence of financial re- 
sponsibility, the motorist loses the right 
to drive and the car involved in the ac- 
cident can no longer be used by any- 
body. 

There is an incentive to safety in the 
law, according to Mr. Stone in that mo- 
torists will fear accidents so serious as 
to cause them to lose the right to drive 
or the right to sell their automobile. 


Policies on Normal Basis 


Another advantage of the Stone plan 
is that liability policies run to their nor- 
mal expirations instead of expiring Dec. 
31, as in Massachusetts. In the Bay 
state a special policy is required, while 
in New Hampshire the ordinary policy 
is acceptable. The law applies to non- 
residents as well as to the resident, 
while in Massachusetts the resident only 
is affected. There is no discrimination 
in New Hampshire. 

As a result of the law, 85 percent of 
the residents of New Hampshire and 
those who went into the state were 
carrying insurance, and 95 percent of 
all cars involved in accidents carried in- 
surance. 

The number of cases in which the in- 
jured person is without a remedy must 
be greater in the long run under the 
Massachusetts law than under the New 
Hampshire plan, Mr. Stone believes. 

Falls Short of Purpose 


The Massachusetts plan, Mr. Stone 
observed, was designed to protect one 
who may be injured through no fault of 
his own by the careless or negligent 
driver of the automobile. Mr. Stone 
made a careful analysis showing that the 
law falls short of its purpose. The law, 
in the first place, is not applicable to 
non-residents unless they have automo- 
biles which are required to be registered 
in Massachusetts. On one of the Massa- 
chusetts highways, the proportion of 
non-residents was discovered to run as 
high as 45 percent. He estimated that 
a million automobiles of non-residents 
passed through Massachusetts in a year. 
In 1930 he quoted figures showing that 
out of 75 accidents resulting in fatalities, 
53 deaths were caused by out-of-state 
cars. 

Mr. Stone pointed out that the Massa- 
chusetts law is not  extra-territorial. 
The compulsory law of Massachusetts 





affords no protection to persons who 
may be injured outside of Massachusetts 
by Massachusetts cars. The insurers 
offer to Massachusetts citizens what is 
known as an extra-territorial endorse- 
ment on the motor vehicle liability pol- 
icy. This protects the motorist as to 
claims against him by persons injured 
outside of the state. There are still 
those who decline to purchase this en- 
dorsement, he said. “Their attitude is 
that,” he said, “if they are compelled to 
do anything, they will do that and that 
only which they are compelled to do.” 
The law does not apply to accidents 
occurring upon private property. Per- 
sons who may be hurt in accidents in 
garages, gasoline service stations, pri- 
vate parking places, on private ways or 
upon the private property of any per- 
son, get absolutely no protection. 
Insurance Dodger Problem 


Furthermore, Mr. Stone declared, it is 
estimated that there are 6,000 “insurance 
dodgers” in Massachusetts, that is, 
those operating in violation of the 
Massachusetts law. Many of them ob- 
tain their registration properly, some 
times by paying a first installment to 
an insurance finance concern, and then, 
after their insurance has been cancelled 
because of non-payment of premium, 
keep on operating, and the registrar of 
motor vehicles is unable to get back 
from them their number plate. 

Again, Mr. Stone pointed out, 
have been companies made _ insolvent 
because of inadequate rates. He men- 
tioned the Car Owners Mutual, which 
was formed to write the special form 
of insurance called for under the Massa- 
chusetts law. The company claimed that 
the sole reason for its insolvency was 
the inadequacy of rates. There have 
been fiye others, the Bristol, the Trade, 
the Massachusetts, Independent Taxi 
Owners and Motor Mutual, which have 
failed. The number of policyholders in- 
sured in these six mutuals was 63,900. 

In addition injured persons have no 
redress against public cars, although 
Mr. Stone pointed out that even before 
the compulsory law there was no legal 
liability upon municipalities, counties or 
state. 

The result of the requirement that all 
policies must expire with the calendar 
year is that the agents and companies 
are compelled to do a great part of their 
automobile liability business in one or 
two or three months. The added ex- 
pense of handling peak loads must be 

(CONTINUED ON PAGE 54) 
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Officials Indorse Motor 
Safety Work in Resolution 





PORTLAND, _ Sept. 
sioner Dunham of 
duced a resolution before the annual 
meeting of the National Convention of 
Insurance Commissioners endorsing the 
assistance being given by many insur- 
ance organizations and companies in the 
promotion of highway safety, well 
as by governmental officials. me- 
morial expressed the opinion . that 
greater activity is still needed in the 
interest of automobile accident preven- 
tion. 

The resolution stated that the increas- 
ing frequency and severity of motor 
accidents has an adverse effect on the 
public and insurers writing automobile 
liability and property damage. Increased 
cost for that insurance is indicated, but 
the resolution declares that the com- 
panies have found it difficult to main- 
tain rates at the level made necessary. 
Therefore the resolution concludes that 
accident prevention must be increased 
to insure the future solvency of many 
companies. 


16.—Commis- 
Connecticut intro- 
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Ww. H. Egli ™ Sounteniel 


to Head Office by Zurich 


PILLING IS HIS SUCCESSOR 


Veteran of 20 Years with Company Is 
Taken to Headquarters to Be 


Assistant Manager 


Wilfred H. Egli, one of the assistant 
United States managers for the Zurich, 
is being transferred to the head office in 
Switzerland where he will have the title 
ot assistant manager. 

Mr. Egli is being succeeded at the 
United States head office in Chicago by 
Neville Pilling, who was recently trans- 
ferred to Chicago from Toronto where 
he held the position of branch manager 
for Canada. Since being in Chicago he 
has had the title of general superintend- 
ent. He now becomes assistant manager 
in charge of underwriting. 


Mr. Egli has been connected with the 
Zurich for 20 years. He started in the 
general agency of the Zurich at Berne, 


Switzerland. Subsequently, he was 
transferred to Paris where the headquar- 
ters of the Zurich for France, Algeria 
and Tunis are located. 


Came to U. 8S. in 19138 


In the early part of 1913 he came to 
the United States and joined the staff 
of the United States branch, which had 
just commenced operations. At first, his 
intention was to stay in the United 
States only long enough to learn con- 
ditions here and then return to Switzer- 
land. However, he became attracted to 
the manner of doing business in this 
country and the thought of going back 
gradually vanished. 

Mr. Egli at first took charge of sta- 
tistics and office routine, but, as_ his 
value was appreciated, he was appointed 
to one of the three assistant manager- 
ships created in 1929, his colleagues be- 


ing Harry H. Fuller and A. H. Brown. 
Mr. Egli has acquired extensive knowl- 
edge of all angles of the casualty busi- 


ness and will be of great assistance to 
the Zurich as a member of its manage- 
ment staff in the home office. 

The. business of the United States 
branch will continue under the direction 
of Arthur W. Collins, United States 
manager, with Mr. Fuller in charge of 
agencies, Mr. Brown in charge of claims 
and Mr, Pilling in charge of underwrit- 
ing. 


Utah Official Asks Closer 


Regulation of Reciprocals 


After advocating that the National 
Convention of Insurance Commissioners 
promulgate more uniform rulings, Com- 
missioner McQuarrie of Utah at the 
Portland gathering proposed four such 
rulings, one of which is of interest to 
property insurance. With the failure of 
the Casualty Association of America 
and the United States Inter-Insurance 
Exchange Association as object lessons, 


Mr. McQuarrie advocated either a uni- 
form ruling or a recommended law 
which would limit or classify the lines 
of coverage for a reciprocal, or pre- 
scribe additional safeguards if general 
insurance is to be undertaken. “It must 
have been apparent,” he said, “that the 


application of the reciprocal or inter- 
insurance exchange law to general rather 
than classified property risks, with no 
capital or surplus requirement, was cer- 
tain to result in failure.” 

The other rulings proposed by Mr. 
McQuarrie had to do primarily with life 
and accident and health. He suggested 
a ruling which would aim to classify 
health and accident insurance and limit 
the number and variety of policy forms 
that may be considered necessary to pro- 
vide for the public need. In this con- 
nection, he expressed the belief that ex- 
penses are mcreased by a multiplicity of 
forms for competitive purposes only. 
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WILFRED H. EGLI 
Wilfred H. Egli, assistant United 
States manager of the Zurich, is being 


transferred to Switzerland, where he 
will have the position of assistant man- 
ager at the head office. 


P. L. Temple Asks Agents to 
Check Branch Office Move 


Paul L. Temple, general manager of 
the Prudential Casualty & Surety of St. 


Louis, has issued a bulletin to agents 
calling them to be on their guard against 
extension of the branch office system. 
“Unless,” he says, “the branch office 
system is effectively checked, it will 
ultimately lead to the virtual elimination 
of the local agent. Non-policy-writing, 


free lance, curbstone brokers even now 
can place desirable business through 
branch offices, receiving the same rate 


of commission they were before receiv- 
ing from identically the same companies. 

“You have seen non-agency mutuals 
and reciprocals take desirable risks 
from your books on the glittering prom- 
ises of 25 percent cash dividend, if, as 
and when earned. Often, the dividends 
have been paid, though not earned, and 
the unfortunate policyholder has been 
forced to return the so-called dividends; 
in some cases, to return even more 
through the medium of assessments. 

“We believe it is high time for wide- 
awake agents to look about and discern 
their friends. If you are to successfully 
compete for business in your city and 
keep your own head above water, you 
must represent companies that pay fair 
commissions and protect your renewals 
against all hazards. Is it not an oppor- 
tune time to advise your companies not 
to kill the goose that lays the golden 
egg?” 

The Petroleum 
Tex., has entered 
A. Brown of Ardmore, state 
company is licensed to write 
men’s compensation. 


Casualty of 
Oklahoma, 


Houston, 
with Earl 
agent, 
only work- 








Suits Totaling $180,060 
Result of Auto Crash 


TRENTON, N. J., Sept. 16.— 
Col. A. F. Foran of Flemington, 
comptroller of customs of the port 
of New York, has been made de- 
fendant in a series of suits for 
damages aggregating $180,000. 
The actions are based on an auto- 
mobile crash in which a car driven 
by Colonel Foran collided with 
another machine, one occupant of 
which was killed and _ several 
others injured. 
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| Iowa Consutadener Takes 
| Charge of Federal Surety 


STILL STRIVE TO SAVE IT 





Plants of Liberty of Dayton, Old Trails 
of Memphis Involved in 
Receivership 


After numerous complaints against the 
Federal Surety of Davenport had been 
filed with the Iowa department, Com- 
missioner Clark, through the attorney 
general’s office, made application for a 
receivership. Under the lowa law Com- 
missioner Clark was named receiver by 
order of the Scott county court. Deputy 
Commissioner Cless went to Davenport 
and took possession of the concern. 

It is understood that Ray Yenter, for- 
mer Iowa commissioner and since last 
June president of the Federal Surety, 
was endeavoring to adjust pending diffi- 
culties when the Illinois department 
cancelled its authority to do business in 
that state because of delinquency in the 
payment of its privilege tax in that state. 
That action made difficult the adjust- 
ment of controversial issues. 

Through the attorney general's office 
attempts are being made to adjust dif- 
ferences in the hope of making it pos- 
sible to dismiss the receivership so that 
President Yenter will be free to proceed 


with a reorganization that will again 
make it a going enterprise. 
Receiver’s Bond $100,000 
Under the court’s order, the tem- 


porary receiver will take over the com- 
pany’s records and assets and preserve 
them for the benefit of the policyholders 
and the creditors. Receiver’s bond was 
fixed at $100,000. 

Unless President Yenter and his asso- 
ciates can extricate the Federal Surety 
from this situation, the long and valiant 
efforts, not only to keep that company 
afloat, but to use it as a raft for the re- 
habilitation of the Liberty of Dayton 
will have been futile. 

Interests associated with the Lloyds 
Casualty and Detroit Fidelity & Surety 
recently retired from the Federal Surety 
and an elaborate plan was worked out 
whereby the Federal Surety, Liberty of 
Dayton and Old Trails of Memphis 
were consolidated. 

Involved in Darby Day Crash 

The Federal Surety became involved 
in the Darby Day casualty wreckage, by 
reason of a guarantee to stockholders of 
the defunct Automobile Underwriters of 
Dallas of the purchase price of stock in 
the defunct Chicago Fidelity & Casualty, 
for which they exchanged their Auto- 
mobile Underwriters shares. This liabil- 
ity was hanging over the head of the 
Federal Surety. When the reorganiza- 
tion of the Federal Surety took place, it 
was understood that the old stockhold- 


ers of the Automobile Underwriters 
were given stock in the new Federal 
Surety and released the Federal Surety 


from liability under its guarantee bond. 

The Liberty of Dayton, which had 
fallen into the hands of the Darby Day 
people, and which was in the hands of 
the Ohio department, was released to 
the Federal Surety and the Old Trails 
of Memphis joined hands. 

J. R. Jones, former president of the 
Liberty of Dayton, joined the official 
staff of the Federal Surety, as did some 
of the Old Trails and Automobile Un- 
derwriters people. 


STATEMENT OF RAY YENTER 


PORTLAND, ORE., Sept. 16.—Pres- 
ident Ray Yenter of the Federal Surety 
is here attending the insurance commis- 
sioners’ meeting. He feels the receiver- 
ship was precipitate and ill advised. He 
urged the state not to take the drastic 
step. He holds that the company was 
working out of a mess and if it had been 
given time it could have met its unpaid 

(CONTINUED ON LAST PAGE) 











Uniform Methods pray. 
on Teachers’ Group A. & H. 


TWO PLANS AND RATE SCALE 


Chicago Conference Takes Step Toward 
Ending Chaotic Conditions in 
This Line of Cover 


A big step toward relievine the situa- 
tion in teachers’ group accident and 
health insurance resulting from keen 
competition and lack of standard under- 
Ww riting methods, was made at a confer- 
ence in Chicago Tuesday of representa- 
tives of the principal companies in this 
line. A permanent conference was 
formed. 

Unanimous approval was given two 
underwriting plans, which now will be 
conveyed to the various companies for 
formal approval. It was voted to leave 
both plans on an elective basis to suit 
individual company preference. 

The first method is selective, under 
which the companies would underwrite 
risks to a large extent individually, tak- 
ing only a comparatively small percent- 
age of the teachers in a group in case 
only a small percentage, such as 25 per- 
cent for example, should be signed up, 
and then being free to reject individuals, 
A minimum of 25 persons is set. Ifa 
group comprises 75 or less, only the 
selective plan may be employed. 

The second plan is simply to refuse 
to write a group unless 75 percent are 
signed. 

A definite rate scale was formulated 
at the meeting and approved by all rep- 
resentatives present. This schedule calls 
for a rate of $5.70 per $5 weekly indem- 
nity for a contract giving coverage from 
and including the first day in accident 
and after the first week for sickness, 
with 52 weeks indemnity in accident and 
illness. Premium per $1,000 of prin- 
cipal sum is set at $1.50. Limits are 
$5,000 principal sum and 0 weekly. 
One percent is added for semi-annual 
premium, 2 percent for quarterly and 3 
percent for monthly. 

An alternative rate for an optional 
contract is $5.30 per $5 weekly indem- 
nity for 52 weeks’ accident and 26 
weeks’ sickness indemnity, principal 
sum being $1.50 per $1,000. 

The conference also decided to permit 
the privilege of writing 50 per cent ad- 
ditional for hospital expenses for a 
period of eight weeks at an annual rate 
of 50 cents per $5 weekly. 

Subject to limits, applicant must 
apply for an amount corresponding to 
his salary classification. Applicant must 
have been on duty 30 days to be eligible 
and must be actively engaged at time of 
application. New applicants must apply 
within 60 days or furnish medical ex- 
amination. The cover is void during 
leave of absence or sabbatical leave. 

The representatives agreed on uniform 


policy provisions which will be sub- 
mitted to the companies. J. P. Collins, 
National Casualty, and Paul Gary, Com- 


mercial Casualty, were appointed as 
chairmen of a committee to draft the 


standard forms. Others on the com- 
mittee are: D. W. McFall, Continental 
Casualty; H. R. Hill, Provident L. & 
A., and R. H. McKinnon, Michigan 


Life. 

It was made clear that the Chicago 
action does not necessarily put these 
changes in force for all companies, as 
some representatives were not empow- 
ered to obligate their companies, but sat 
in principally as observers. They will 
report and their companies will indicate 
their attitudes soon. The conference 
also did not have a 100 percent repre- 
sentation of companies writine teachers 
group A. & H., but those present repre- 
sented a substantial majority of the 
premiums in this line. 

. D. Edson, superintendent accident 
and. health department Zurich, who is 
president of the National Association of 
Accident & Health Managers, presided 
at the conference and is made chairman. 
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THE INDEPENDENCE COMPANIES 


HOME OFFICES: 


THESE COMPANIES MAINTAIN HUMAN RELATIONS WITH THEIR AGENTS, BROKERS AND POLICYHOLDERS 

















CHARLES H. HOLLAND, President 


INDEPENDENCE BUILDING, PHILADELPHIA 


Corroon & Reynolds, Inc., 


Manager 
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ESSARY 


SELL YOUR CLIENTS 


INDEPENDENCE 


COMPLETE PROTECTION 


Fidelity Bonds 

Surety Bonds 

O.L. & T. Public Liability 

Elevator Liability 

Safe Burglary 

Safe Deposit Box Insurance 

Payroll Robbery 
(Interior and Exterior 

Forgery 

Hold Up 

Plate Glass 

Personal Accident 

Explosion 

Riot and Civil Commotion 

Steam Boiler and Machinery 

Steam Boiler and Machinery 
Use and Occupancy 

Eight Automobile Coverages 
(including Contingent 
Public Liability 

Fire 

Windstorm 

Use and Occupancy 

Rent or Rental Value 

Aircraft Property Damage 

Sprinkler Leakage 

Transportation 

Parcel Post 

Registered Mail 

Workmen's Compensation 
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McQuarrie Would Invad 
Legislative Field—Warner 


CHALLENGES UTAH MAN’SIDEA 


Ohio Commissioner Wants Digest of 
Department Rulings, but Doesn’t 
Favor Suggested Uniformity 


PORTLAND, Sept. 16.—Although 
agreeing in general with Commissioner 
McQuarrie of Utah that greater uni- 
formity in rulings by the different in- 
surance departments is desirable, Com- 
missioner Warner of Ohio took excep- 
tion to the idea of Mr. McQuarrie as to 
the direction these uniform rulings 
should take. Mr. Warner was on the 
program of the National Convention of 
Insurance Commissioners to discuss Mr. 
McQuarrie’s paper. 

Mr. Warner asked whether uniform- 
ity should be sought in order to facili- 
tate the administration of the insurance 
departments of the various states; to ini- 
tiate and apply regulatory measures af- 
fecting the companies and the public, 
or to provide a system whereby deci- 
sions and rulings of the commissioners 
may be made available to the companies, 
general public and insurance depart- 
ments. Mr. Warner favored the latter 
purpose. 

Matters of Legislation 


The specific suggestions of Mr. Mc- 
Quarrie, according to Mr. Warner, are 
matters ef legislation rather of judicial 
determination. “While I would not have 
the insurance departments be unmind- 
ful of the apparent dangers underlying 
certain methods of underwriting, yet, it 
is not of the first importance in the ad- 
ministration of the department,” he de- 
clared. 

To Mr. McQuarrie’s statement that 
the commissioners must share some of 





the responsibility for the grief brought 
about by certain fraternal and old 
assessment life companies operating on 
an unsound basis, Mr. Warner believes 
that the executives and actuaries of 
those companies must bear the blame 
alone. Had the commissioners fixed the 
premium rate of the fraternals and as- 
sessment companies, drafted their con- 
stitution and by-laws, Mr. McQuarrie 
declared that in all probability 
would be in the same plight as they are 
now. 


May Share Promoter's Mistakes 


Commissioners, he said, are likely to 
fall into the same mistakes as promot- 
ers of the companies; for instance, dur- 
ing the life of those organizations, the 
average age of man increased from 35 
to 57 years, shattering calculations as to 
rates and schedules. 

“The insurance department as created 
in most states,” he said, “is without the 
scope of its jurisdiction, in invading the 
province of the executives of insurance 
companies by establishing basic prin- 
ciples of underwriting. Our business is 
to supervise the insurance business un- 
der existing laws and the discretion im- 
plied.” 

The Ohio department, he said, has 
held itself aloof from initiating or im- 
posing legislation unless at the request 
of all interested parties or when neces- 
sary to secure a more efficient adminis- 
tration of the department. 

“Tt is embarrassing,” Mr. Warner de- 
clared, “to be obliged to sit in judg- 
ment upon some legislation initiated by 
you, which at the time seems sound and 
purposeful, but which on account of the 
changing conditions you later find you 
must reverse yourself.” 

What Mr. Warner advocated was col- 
lation and publishing in digest form of 
department rulings. He mentioned the 
diversity of agents’ qualification laws 
and declared that an agent who is quali- 
fied in Ohio, should likewise be qualified 
in any other state. It would be help- 
ful, he said, if the opinions of commis- 
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Insurance Counsel Gather 
for Confab at Swampscott 


JONES REELECTED PRESIDENT 


Stone Reviews Massachusetts Compul- 
sory Liability Situation—Points Out 
Necessity of Knowing Business 


NEW OFFICERS ELECTED 


President, Edwin A, Jones, New York. 

Vice-Presidents, George W. Yancey, 
Alabama; Wayne Ely, Missouri; D. E. C. 
Moore, California; L. 8S, St. Laurent, 
Quebec; Claude B. Burkheard, Texas; 
Alvin C, Beekwith, Hartford. 

Secretary-Treasurer, John A. Milliner, 
Rochester, N. Y. 


Executive Committee, Ernest Woodward, 


Kentucky, chairman; W. C. Davidson, 
Toronto; W. 0, Reeder, Missouri; J. Bor- 
den Weeks, Pennsylvania; Ralph F. Pot- 
ter, Chicago; 8S, Alton Ralph, Massachu- 
setts, 

SWAMPSCOTT, MASS., Sept. 16.— 
The annual convention of the Interna- 
tional Association of Insurance Counsel 
opened here Monday and will conclude 
today. President Edwin A. Jones, New 
York City, extended the welcome. D. F. 
Lee, Binghamton, N. Y., former justice 
of the New York supreme court, spoke 
on “The Preparation and Defense of In- 
surance Cases.” The other speaker at 
the first session was Lewis A. Stebbins, 
Chicago, general counsel Central Life of 
Illinois, who discussed “Total and Per- 
manent Disability.” The annual dinner 
dance was held Monday night. 

Tuesday was devoted to a discussion 








sioners in the various states could be 
available on the question of the quali- 
fication law. 

The publication of 
would be of aid to 
said. 


a digest of rulings 
the companies, he 
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of compulsory automobile insurance by 
E. C. Stone, United States manager 
Employers Liability. He reviewed the 
entire situation in Massachusetts since 
the enactment of the law. Insurance 
men are coming to realize, he said, 
that if insurance and the American 
agency system is to endure insurance 
men must be able to offer wise and care- 
ful counsel. “They must study their 
business; make themselves expert in it, 
so that they can always render good 
service to the public.” 

Canadian Constitution Reviewed 


Louis S. St.-Laurent of St.-Laurent, 
Gagne, Devlin & Taschereau, Quebec, 
departed from insurance law in his ad- 
dress, and delivered an interesting trea- 
tise on the Canadian constitution, trac- 
ing various phases and the development 
of the constitution from the beginning 
and then devoting much attention to re- 
cent developments. 

W. A. Porteous, Jr., of Milner & 
Porteous, New Orleans, presented an 
exhaustive review of the court decisions 
on the right of a surety on a bail bond 
to return a prisoner to a distant state 
or to release a prisoner when the gover- 
nor refuses to issue extradition. 


Jones Tells “Object of Law” 


A very fine exposition and apprecia- 
tion of the law in general was given at 
the meeting of counsel by Edwin A, 
Jones of New York, president. In pre- 
vious years he has discussed general 
law subjects without specific reference 
to insurance, handling the matters in 
essay form. His subject this year was 
“Object of the Law.” 

The convention concluded today with 
an address by Commissioner M, L, 
Brown of Massachusetts. 


The most recent entries in the Inter- 
Chamber Fire Waste Contest conducted 
by the National Fire Waste Council, un- 
der the auspices of the insurance de- 
partment of the U. S. Chamber of Com- 
wree are Nagodoches, Tex., and Portage, 

is. 








Assets 


$3,134,073.21 











HOME OFFICE BUILDING 








HAMILTON, OHIO 





THK; OHNO CASUALTY 


INSURANCE COMPANY 


HAMILTON, OHIO 


FULL COVER AUTOMOBILE — LIABILITY — PLATEGLASS — 
BURGLARY — FIDELITY AND SURETY BONDS 


AUTOMOBILE ACCIDENT 







Surplus to Policyholders 


$1,140,814.99 
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REINSURANCE 


STEEL RODS IN A BIG BUILDING; REINSUR- 
ANCE IN A BIG POLICY. 


HIDDEN REINFORCEMENT PROTECTING THE 
OBLIVIOUS USER. 


THUS WE CO-OPERATE WITH CASUALTY 
COMPANIES. 


EMPLOYERS 
REINSURANCE 
CORPORATION 


KANSAS CITY 
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SPECIALISTS IN AUTOMOBILE INSURANCE 





The Illinois National casualty has spe- 
cialized exclusively in automobile in- 
surance. Full coverage, written in a 
single contract, and sold 
= e : 
Specialists at independent rates by 


our Illinois and Indiana 
agents is our most popular policy. 


Our policies which give absolute security are sim- 
ply and clearly worded and free from annoying 
technicalities and are very specific in all their pro- 
tective features—factors which appeal to policy- 
holders. They are unusually satisfactory from 
the assured’s viewpoint because our agents renew 
between 80—90% of all policies. 





Let us tell you about representing this exclusive 
automobile insurance company which renews such 
a large percentage of its policies. 


« » 


T. H. REITER 
President 


C. H. BARR 
Vice-President 


ILLINOIS NATIONAL 
CASUALTY COMPANY 


540 N. Michigan Avenue, Chicago 








Established 1919 


ATWELL, VOGEL & STERLING, INC. 
NATION-WIDE INSURANCE SERVICE 
PAYROLL AUDITS INSPECTIONS 


330 So. Wells St. 116 John St. 4616 Bruce Ave. 369 Pine St. 
Chicago New York Minneapolis San Francisco 


Sixteen Other Service Offices Throughout the Country 

















Income Insurance Specialists 


OPPORTUNITIES FOR SALESMEN 
IN FORTY-EIGHT STATES 


North American Accident Insurance Co. 
209 South La Salle Street, CHICAGO 








Florida Bar Leader Gives 


Views on Contract Bonds 


DIGESTS RULING OF COURTS 





Rights of Material Men to Sue Sub- 
contractors Discussed at Claim 
Association Meeting 





Four conclusions on the subject of the 
legal right of persons furnishing mate- 
rial or labor to sub-contractors to sue 
directly on the original contractor’s 
construction bond, were drawn by John 
C. Cooper, Jr., president Florida state 
bar association, in a paper presented at 
the annual meeting of the International 
Association of Insurance Counsel in 
Swampscott, Mass., this week. His con- 
clusions are: 

Presents His Conclusions 


“1, That under the present statute 
governing federal work, all persons fur- 
nishing labor and materials which go 
into the work appear to have direct 
claims against the surety on the prin- 
cipal contractor's bond, whether such 
person furnish materials to the principal 
contractor or to a sub-contractor. 

“2. That in those states where stat- 
utes governing public work have been 
adopted, similar to the federal statute, 
the same rule is generally applicable. 

“3. That in some states, material 
men, laborers and sub-contractors on 
private work are not allowed to sue di- 
rect upon the principal contractor’s 
bond and such bonds are held to be 
indemnity agreements for the sole bene- 
fit of the obligee owner of the prop- 
erty. In such states there seems to be 
no danger that the person furnishing 
labor or material to a sub-contractor or 
private work could maintain an action 
against the surety on the principal con- 
tractor’s bond. 

Can Recover Elsewhere 


“4. That in other states the material 
men and laborers and sub-contractors 
in privity with the owner on private 
work have been allowed to recover 
against the surety on the contractor’s 
bond, particularly when the bond is 
conditioned to pay for labor or mate- 
rials furnished on the work. 

“In these states the language of vari- 
ous court decisions indicates the possi- 
bility that this doctrine might be ex- 
tended under some forms of bonds to 
authorize recovery against the surety on 
the principal contractor’s bond by per- 
sons not in privity with the contractor, 
but who furnished labor or material to 
a sub-contractor.” 

Mr. Cooper continued: “It is difficult 
to suggest any answer to these accu- 
mulating problems. The first and 
soundest answer is careful underwriting. 
With reference to public work contracts 
this is especially necessary. Also, in 
such cases the surety should take every 
possible precaution to insist that the 
contractor employ reseonsible sub-con- 
tractors so that there may be some rea- 
sonable assurance that persons furnish- 
ing labor or materials on the work are 
being promptly paid. 

Applies to Private Work 


“The same rules apply to bonds on 
private work. On such bonds perhaps 
the surety can further protect himself 
by requiring the insertion of provisions 
limiting its liability (as in the standard 
form of A. I. A. bond), to persons in 
privity with the contractor, and perhaps 
requiring that any person claiming un- 
der said bond must give notice to the 
surety within a certain limited time as 
a prerequisite of the right to sue. 

“In the standard form of bond as now 
used, there is a provision limiting the 
time within which suit can be brought. 
In some jurisdictions, as for example 
in my own state, this stipulation may be 
invalid as contrary to a statutory pro- 











vision (N. 47) rendering invalid every 


a 


stipulation seeking to lessen the gen. 
eral statutes of limitation in force. 

“On the other hand, a provision might 
well be valid requiring notice to the 
surety within a limited time as a condi- 
tion precedent of any claim under the 
bond. Merely limiting the time in which 
suit may be brought, admits in substance 
the right to sue. 

“The question is one of growing im- 
portance to the surety companies of this 
country. It is needless to restate the 
modern doctrine that the corporate com- 
pensated surety cannot expect to be 
protected by the courts with the same 
strictness as the individual sureties un- 
der the old common law. The corporate 
compensated surety cannot expect to 
have every doubtful term of the bond 
determined in its favor, and must often 
expect to have such doubtful terms con- 
strued adversely to its interest.” 


Columbia Casualty Engineers Meet 


KANSAS CITY, MO., Sept. 16— 
Ten engineers of the Columbia Casu- 
alty, representing Kansas, Missouri, 
Texas, Nebraska and Oklahoma, met 
here last week in annual conclave to 
consider business conditions, review ex- 
perience, and outline ways and means 
for the coming year. They met in con- 
junction with the Southwest Power 
Conference, and the National Associa- 
tion of Power Engineers, of which most 
are members. D. L. Royer, chief engi- 
neer Columbia Casualty, attended and 
was the principal speaker. 


Employers Group Rally 


Edward C. Stone, United States man- 
ager of the Employers group, and other 
home officials are planning to attend a 
get-together meeting of the group at the 
Edgewater Beach hotel in Chicago, Oct. 
5-6. Business sessions will start the after- 
noon of Oct. 5 and there will be a ban- 
quet and entertainment in the evening. 
The business session will be continued 
the next day. George F. Douaire, resi- 
dent manager of the Illinois department, 
will be host. 


No Address by Nelson 


J. Arthur Nelson, president of the 
New Amsterdam Casualty, who, as vice- 
president of the International Associa- 
tion of Casualty & Surety Underwriters, 
will preside at the big casualty conven- 
tion in White Sulphur Springs, Sept. 
29-Oct. 1, will not deliver an address. 
Mr. Nelson feels that the entire time 
of the meeting should be given to the 
outside speakers. “The audience will 
have plenty to listen to from the illus- 
trious men who have been chosen to 
address the meeting,” Mr. Nelson de- 
clares. 





Finds Law Twisted, Distorted 


In a recent review of a damage case 
for injuries suffered in an automobile 
accident, the California district court of 
appeals reversing the decision of the 
trial court, concluded with this general 
observation: “It seems to be taken for 
granted in these times that the main 
thing in every case of accident is to find 
someone able to respond to the claim 
of damages. Following this out, the 
ancient doctrines of the law have been 
twisted and distorted in an endeavor to 
dole out damages to every unfortunate 
person injured, regardless of the true 
principle upon which liability rests.” 





Spencer Returns to Coast 


Fairfax Spencer, who has been man- 
ager of the western service department 
of the Phoenix Indemnity with head- 
quarters at Chicago, covering five states, 
has resigned and returned to his old 
stamping ground at San_ Francisco. 
Temporarily he is located with the in- 
surance brokerage firm of George Bil- 
lings & Co. Mr. Spencer is a brother 


of Vice-president Kenneth Spencer of 





the home office of the Globe Indemnity. 
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Orwall Sells Large Agency 


Record Price Reported Paid by McGurk | 


and Redfield for Big Chicago 
A. & H. Office 


Probably the largest amount that has 
ever been paid for a health and accident 
agency was received at Chicago Tues- 
day by S. L. Orwall, from J. S. McGurk 
and C. T. Redfield, formerly successful 
young business men from South Omaha 
and Omaha. Mr. Orwall is well known 
in the health and accident business, hav- 
ing developed one of the largest general 
agencies. During the eight years he 
owned the agency that just changed 
hands, he increased the business from an 
annual premium income of about $50,000 


to over $600,000, representing the Mu- 
tual Benefit Health & Accident in In- 
diana and three Il'inois counties, Cook, 
Lake and McHenry, and title of man- 
ager central division. 

Mr. Orwall is 36 and has spent ten 
years in insurance. Two years ago he 


was candidate for congressman in the 
11th congressional district of Illinois. 
He was mayor of Winfield, Ill., for the 
last four years, president of the DuPage 
county chamber of commerce. 

For two years prior to the world war 


he was private secretary to H. F. Per- 
kins, now president International Har- 
vester Company. He plans to connect 
with some other health and accident 
company, or organize a company. 
Both Mr. McGurk and Mr. Redfield, 
who succeed him, are university men. 


Mr. McGurk was formerly president of 
the largest state bank in South Omaha, 
president South Omaha chamber of 
commerce, and although has had 
considerable business and insurance ex- 
perience. Mr. Redfield was formerly in 
charge of the Mutual Benefit agency at 
Omaha. He is 32. Messrs. McGurk and 
Redfield are organizing to establish pro- 
duction records in health and acciednt. 


36 


More Speakers for Coast Meet 


LOS ANGELES, Sept. 16—At last 


week’s meeting of the Accident &| Vancaster, Pa., has secured the services 
Health Managers Club of Los Angeles| of & W. Cook. formerly secretary and 
the principal topic discussed was the! general manager of the Commonwealth 
program of the joint meeting of Pacific Casualty of Philadelphia. Mr. Cook 
Coast clubs here Sept. 19. The pro-| wil) have charge of the Philadelphia of- 
gram as heretofore announced was | fice and will also spend some time at 
adopted with but few changes. Leland | the home office. Mr. Cook is an ex- 
Stearns, president of the San Francisco | perienced accident and health manager 
club, will respond to the address of wel- | and built a successful business in that 
come. The subjects to be discussed, | jine for the Commonwealth. 
not announced heretofore, are: “Cash President Smiley is one of the shrewd- 
With the’ application,” Fred  Timby, | est executives in Penns ylvania and is 
Preferred Accident, San Franci CO; | building a considerable organization at 
Prospects—haw to secure them,” I. C.| Lancaster The Associated Fire and 
ate ; Bee ' : -- | Lancaster. at 
u iningham, Occidental Life, Los An-| Federal Casualty were formerly located 
geles; “Accident and health insurance, ! a+ Reading until they were ourchased 
by a man who devotes full time,” W. B. by Mr. Smile They did an automobile 
Combs, secretary Portland club; “Acci- | puciness. the fire ompany being con- 
dent and health business—its future,” ducted to take care of the fire end of 
C. C. Byers, secretary Seattle club. | the automobile risks The Common- 
a | wealth, which is entering a new combi- 
a Powell With er | nation with the \merican Mine Own- 
a : : | ers and Independence Indemnity, had 
7 ames Ie. Powell, who OF the South. | sbout $400,000 in accident and health 
of the accident department of the South- | permiums in 1930 
. . 7 - } permiums 1 1950, 
ern Surety at Des Moines, prior to its | 
reinsurance by Provident Life & Acci- | 
dent, has gone to the home office of the | Bennett Back in Business 
' : 
latter company as assistant manager of | ’ “= : . : : 
its accident department. , oe Sennett of San Francisco, afte 
}an absence of about two years from the 
| 


Chicago Club to Meet 


; the surety and forgery department of 

The date of the first fall meeting of | H. M. Hinchman Com pany, recently ap- 
the Accident & Health Managers Club | pointed general agent for the Eagle In- 
of Chicago has been changed from Sept. | demnity. He started his career in Chi- 
14 to Sept. 21. This meeting will be at | cago with the old A ierican Bonding 
noon in the club at the Palmer House. | more than 22 years ago. After ten years 
Thé Chicago club consequent upon the | there he went to California and served 
election of L. D: Edson, superintendent | about a year with the Hartford and the 
accident and health department, Zurich | Aetna in the surety department at Los 
in Chicago, as president of the National | Angeles. Later he joined the London 
Association of Accident & Health Man- | & Lancashire Indemnity and remained 
agers, is starting a membership cam- | with that company for ten years, the last 
gn to continue the Chicago club as | five of which he was Pacific Coast man- 





ee Form New Local Clubs 





R. H. MacKinnon Announces Plans for 
Activity in Michigan and Ohio at 
Detroit Meeting 





: DETROIT, Sept. 16.—Plans for the 
formation of local accident and health 
managers’ clubs throughout the princi- 


pal cities of Michigan and Ohio were 
announced by R. H. MacKinnon, man- 
ager of the accident and health depart- 
ment of the Michigan Life and regional 


vice-president of the National Associa- 
tion of Accident & Health Managers at 
the first fall meeting of the Accident & 


Health Managers Club of Detroit. When 


a number of local clubs have been es- 
tablished, state associations will — be 
formed in this territory, Mr. MacKin- 


non Says. 


He asked members to supply 
him 


with the names of active accident 
and health men in the various cities in 
these states, so that he might induce 


them to start local clubs. 

President R. T. Smith, Travelers, ap- 
pointed a special committee to consider 
changes in the constitution and by-laws, 


to report at the annual meeting next 
month. 
the largest in the association. National 


association affairs will occupy much of 
the time at the meeting. 








Casualty Field 
Changes 











Joins Pennsylvania Casualty 


E. W. Cook, Formerly with Common- 
wealth Casualty, Becomes General 
Manager of Lancaster Companies 





President J. W. Smiley 
sylvania Casualty and 


the Penn- 
Associated Fire of 


ot 





business, has returned manager of 
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ESSENTIALLY 


agency companies, 
recognizing the value 
of full cooperation by 


the Home Office with 


men in the field. 
? 


United States Fidelity 
and Guaranty Company 


R. Howarp Bianp, President 


Fidelity and Guaranty 
Fire Corporation 
R. Howarp Buianp, President 


Frank A. GANTERT 
Vice-President and General Manager 


Home Offices 
BALTIMORE, MARYLAND 
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ager for both surety and casualty busi- 
ness. 


W. S. Dulaney Resigns 


W. S. Dulaney has. resigned as pro- 
duction manager for the lowa Mutual 
Liability of Cedar Rapids. Before join- 





ing the Iowa Mutual Liability, Mr. Du- 
laney served seven years in the Iowa 
department under Commissioners Sav- 
age, Kendrick and Yenter as complaint 
clerk, policy examiner, casualty exami- 
ner and second deputy commissioner. 
He graduated from Drake University 
law school, 
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New Association’s Path Clear 





Southern California Body Expected to 
Be Launched When Beha Reaches 
Pacific Coast 





LOS ANGELES, Sept. 16.—All ma- 
jor objections that were offered to the 
formation of the fidelity and surety as- 
sociation for southern California having 
been overcome, and the support of the 
Pacific Indemnity and other companies 
that were previously lukewarm toward 
the project now assured, confidence is 
expressed that when J. A. Beha, gen- 
eral manager National Bureau of Cas- 
ualty & Surety Underwriters, reaches 
the city within the next week, the in- 
tended organization will be successfully 
launched. Mr. Beha while en route from 
the commissioners’ convention at Port- 
land, Ore., will be the luncheon guest 
of the caswalty and surety managers at 
San Francisco, at which time it is be- 





lieved he will secure the pledge of two 
important branch managers to the 
Southern California association project, 
and assuming such will be the case, the 
last obstacles to the completion of the 
effort will have been removed. 


Organize Bonded Contractors 


ST. LOUIS, Sept. 16.—The Associa- 
tion of Bonded Contractors of Missouri 
has been organized here by 23 contrac- 
tors to guarantee the workmanship on 
home consftuction by furnishing a bond 
to the home owner and the building in- 
vestor for the full value of his invest- 
ment. 

Each member of the new association 
is to be bonded to guarantee that he 
will comply with the standards of build- 
ing construction set up by the organi- 
zation, and also assuring the home 
owner that all of the terms of the build- 
ing contract will be fulfilled. Frank 
Carter is president and R. R. Lambert, 
secretary. 

















Discuss Longshoremen Case 





Topic Will Be Up at September 24 Meet 
of New York Claim 


Association 





NEW YORK, Sept. 16.—The next 
meeting of the New York Claim Asso- 
ciation will be held Sept. 24. A feature 
of the meeting will be a discussion of 
the recent decision of the United States 
circuit court of appeals in the Gube case 
dealing with compensation to longshore- 
men under the federal act, in which the 
Baltimore & Philadelphia Steamship 
Company is involved. If the writ of 
certiorari asked from the United States 
Supreme Court is denied it will act as 
a precedent with state labor bureaus 
and also, perhaps, as a basis for amend- 
ments to the present federal act, which 
will materially increase compensation 


benefits. 


Des Moines Club Meets 
DES MOINES, Sept. 16—The Des 
Moines Casualty & Surety Club held its 








CASUALTY ASSOCIATION NEWS | 


first fall meeting Monday with a good 
attendance and made plans for a stren- 
uous year ahead. Election of officers 
is scheduled for the next meeting Sept. 
28. 

kK, G. Ellsworth, branch manager for 
the Aetna Casualty, made an interesting 
report on his recent trip to the home 
office in Hartford. President J. Dillard 
Hall appointed a committee of three to 
investigate plans for a year’s campaign 
along accident prevention lines. This 
committee will report at the next meet- 
ing. 


Baltimore Club’s Field Day 


BALTIMORE, Sept. 16.—The fall 
field day, which will open the season’s 
activities of the Casualty & Surety Club 
of Baltimore, will be held Sept. 22 at 
the Rolling Road Country Club. W. H. 
Bokman of the U. S. F. & G. is chair- 
man of the entertainment committee. 
The first luncheon of the club will be 
held Oct. 13. 


Build your canvass on visual selling. 
Write The National Underwriter for 
information on the Aecident & Health 
Sales Pictorial, 
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Accident Men to Hear Doak 


Labor Secretary Will Address Asso- 
ciation of Industrial Accident 


Boards in Richmond 








W. N. Doak, Secretary of Labor in 
President Hoover's cabinet, will speak 
at the annual meeting of the Inter- 
national Association of Industrial Acci- 
dent Boards & Commissions in Rich- 
mond, Va., Oct. 5-9 on “The Attitude 
of Railroad 3rotherhoods Toward 
Workmen’s Compensation and the Rea- 
for Such Attitude.” 

Representatives of state boards on the 
program include W. H. Horner, Penn- 
sylvania; C. R. Blunt and C. H. Weeks, 
New Jersey; D. D. Garcelon, Maine; 
W. H. Nickels, Jr., Virginia. 

Outside speakers include Major Gen- 
eral H. L. Gilchrest, chief chemical war- 


son 





fare service, Washington, W. Graham 
Cole, director safety service Metropoli- 
tan Life, and representatives of a num- 
ber of big industrial plants. 





Public Payments Drain Fund 


COLUMBUS, O., Sept. 16—The 
state of Ohio and its counties, cities, 
villages and school districts are draw- 
ing more out of the Ohio workmen's 
compensation fund than they are pay- 
ing in, according to a report compiled 
by the state auditor. The report shows 
that only $532,888 was paid in between 
Nov. 1, 1929, and Nov. 1, 1930, while 
$1,157,005 was paid out to injured public 
employes and_ beneficiaries. 





Arizona Fund Report 


The Arizona industrial commission re- 
ports assets of the Arizona compensa- 
tion fund as of Dec. 31, 1930, at $4,219,- 





764, with a surplus of $139,557. There 
was a 71.7 percent compensation loss 
ratio; 106.5 percent medical benefit loss 
ratio, and a combined ratio of 78.3 per- 
cent. 

The report criticizes the Arizona com- 
pensation law for bringing within its 
provisions executives and other high 
salaried employes without a maximum 
wage base for benefits. 


Liberal Ruling Given 


A liberal interpretation of Missouri’s 
compensation law, holding that an em- 
ploye need not necessarily have been 
performing duties to which he had been 
assigned to be entitled to an award for 
an injury, has been handed down by the 
Missouri supreme court in the case of 
Thelma Ransdell, St. Louis, International 
Shoe Company employe, injured when she 
left work to aid an inexerienced opera- 
tor of a label stamping machine. The 
employer contended that the word “em- 








— 
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ployment” as used in the act covers 
only work assigned by the employer, 





Lawton May Succeed Kitzrow 


MADISON, WIS., Sept. 16—F. P. 
Lawton of Portage, Wis., is expected to 
succeed E, ‘W. Kitzrow as secretary of 
the state compensation board. Mr. Law- 
ton was secretary of the board during 
the Blaine administration, resigning be- 
cause he did not wish to lose his senior- 
ity rights with the railroad for which 
he worked. 

Compensation writing companies are 
said to be favorable to Mr. Lawton’s 
appointment. 





Increase Colorado, New Mexico Rates 
DENVER, Sept. 16.— Workmen’s 


compensation insurance rates have been 
increased in Colorado and New Mexico, 
The Colorado increase averages 9.1 per- 
cent and in New Mexico 23 percent. 
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New Financing Is Proposed 





Transportation Indemnity Stockholders 
to Vote on Project to Increase 
Surplus by $500,000 





A special meeting of stockholders of 
the Transportation Indemnity, of the 
Crum & Forster fleet, has been called 
to vote upon a proposal for refinancing. 
The directors recommend that surplus 
be increased $500,000. This would be 
accomplished by reducing capital from 
$1,000,000 to $500,000 by reducing the 
par value from $10 to $5. There would 
be $500,000 thus transferred to surplus 
and the capital would then be restored 
to $1,000,000 by the issuance of 100,000 
new $5 shares sold at par. 

The ‘Transportation Indemnity has 
broad charter powers, which require it 
to have a capital of at least $950,000 
under the New York law. 

Each stockholder would have the 
right to subscribe for one new share 
for each old share. If some of the 





stockholders fail to exercise their rights 
or to pay for the stock after subscribing 
for it, Crum & Forster have agreed to 
underwrite the shares unsubscribed or 
not paid for at $5 a share. Stockholders 
may subscribe for more than their pro 
rata share. 


Groth Handles Two States 


The Associated Indemnity of San 
Francisco has been licensed in Nebras- 
ka and Fred Groth has been appointed 
general agent for the company in that 
state. The Associated Fire & Marine 
and the Associated Indemnity have also 
been licensed in South Dakota and 
business in that state will also be under 
the management of Mr. Groth, whose 
headquarters are in Lincoln, Neb. 








Casualty Company Notes 

The Seeurity Mutual Casualty of Chi- 
cago has been licensed in Nebraska. 

The Excess has been licensed in Penn- 
sylvania. 

The Fidelity & Deposit has declared its 
regular quarterly dividend of 4% per- 
cent, or $2.25 a share. 








CASUALTY 








PERSONALS 














Members of the rating and governing 
committees of the Wisconsin Rating 
Inspection Bureau honored E, W. Kitz- 
row, who resigned recently as_ secre- 
tary of the Wisconsin compensation in- 
surance board, at a luncheon in Mil- 
waukee. Mr. Kitzrow will become un- 
derwriting director for the Hardware 
Mutual Casualty of Stevens Point, Wis. 


Frederick Richardson, United States 
manager of the General Accident, was 
a California visitor last week. While in 
San Francisco he conferred with W. B. 
Wentz and George Erlin of Wentz & 


Erlin, general agents for the company 
there. 


B. J. McGinn, vice-president in charge 
of the fidelity and surety, burglary and 
forgery claim departments of the 
American Surety and New -York Cas- 
ualty, accompanied by Mrs. McGinn, 
sailed for Europe Sept. 9. While in- 


| tending to spend the major portion of 


the time in London and Paris, they will 
likely visit a number of the leading cen- 


| ters in Italy as well before returning 


to New York the latter part of Oc- 
tober. 








No Final Action Yet Taken 
on Family Liability Form 





NEW YORK, Sept. 16—The ab- 
sence for the summer of a number of 
members of the governing committee of 
the National Bureau of Casualty & 
Surety Underwriters has prevented con- 
sideration by the committee of final 
rules and rates for a form of personal 
liability insurance intended to be sold 
as a “family liability policy,’ to cover 
the liability of husband and wife whether 
at home or elsewhere, where the obliga- 
tion is not assumed by other forms of 
indemnity. 

A point raised in connection with the 
suggested form of contract is as to the 
line of demarcation to be drawn between 
the personal obligation of a business 
man and that belonging to his business 





> — — 


affiliation. It is pointed out that he 
might be sued in both connections, in 
which event an issue would at once be 
raised between two insurance carriers, 
assuming that the personal liability pol- 
icy and that covering on the man’s busi- 
ness house were issued by different com- 
panies. This question among others 
will be threshed out by the committee 
when it again resumes its sessions. 


F. & C. Offers Air Cover 


In conjunction with other affiliated 
companies comprising the associated 
aviation underwriters, the Fidelity & 


Casualty has issued an aviation accident 
policy covering the pilots and co-pilots 
employed on the planes of the American 
Airways. Each employe thus insured is 


covered by a $5,000 policy on which 
American Airways pays the premiums 
and may take another $5,000. 
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Governor to Call 
Special Session 


(CONTINUED FROM PAGE 43) 


inclusion of a demerit system in the com- 
pulsory law, as in Connecticut; rear- 
rangement of the territorial divisions 
and the provision for a governor-ap- 
pointed commission to study the whole 
problem. 

The special commission would be in- 
structed to consider the formation of a 
private company, with the cooperation 
of the 79 insurance companies now writ- 
ing such business, to handle all compul- 
insurance. Lacking the coopera- 
tion of the private companies in the es- 
tablishing of a single state company, the 
commission should, as a last resort, con- 
sider legal methods of establishing a 
state fund. 

In view of the governor’s support of 
the principle of the compulsory law it 
is not expected he will incorporate in 
his call for a special session of the legis- 
lature the matter of the repeal of the 
compulsory act, in which case that 
eventuality could not come up without 
a four-fifths vote of the legislature, 
which is not likely to be secured. 


sory 


Little Constructive Criticism 


\t the public hearing the only con- 
structive criticism made by the oppo- 
nents of the new rates centered largely 
upon the idea of a merit and demerit 
plan. There was also suggestion of a 
court of claims to handle cases under 
$500 to aid in lessening nuisance claims 
and relieve the congestion in the courts. 

Judge Chase and W. N. Magoun, man- 
ager Massachusetts Automobile Rating 
Bureau, presented the companies’ side 
of the story. According to the data 
given the companies lost on _ private 
passenger and commercial cars in the 
four year period between 1927 and 1930 
$10,544,000, representing the inadequacy 
of the rates fixed for those years. In 
1927 the excess of losses and expenses 
over the premiums was $2,233,000; in 
1928 it was $2,856,000; in 1929, $2,422,000 
and in 1930, $3,032,0000. 


Disregard Upward Trend 


Judge Chase said the application of 
the principles of loss development and 
the upward trend factor in accidents, 
injuries and claims would increase the 
1931 pure premiums of automobile in- 
surance by 20.2 percent, as against the 
increase of 10.6 percent tentatively an- 
nounced by the commissioner. Instead 
he has based his rates on the loss of the 
companies for 1930 as they appear from 
first reportings and has made no allow- 
ance for a continued upward trend. 

In conclusion Judge Chase said: “We 
believe we have a case upon which in 
any court of law we are entitled to pre- 
vail. The overwhelming preponderance 
of the evidence is with us. Clamor and 
popular feeling may be against us, but 
all the more reason why our evidence 
and claims should be carefully, con- 
scientiously and calmly considered, that 
we may get a result which is based on 
the law, the facts, and nothing else.” 


Van Schaick Gives 
Word of Caution 


(CONTINUED FROM PAGE 44) 


age under a transit or inland marine 
policy. The business is thus mis-classi- 
fied in an attempt to escape detection. 
Genuine transit or marine coverages are 
generally exempt from rate regulation. 

“Other forms of violation consist of 
writing three and five year term policies 
at less than the required multiples of 
the annual rate; the writing at minimum 
rates of a risk bearing a higher specific 
rate; the extension of coverage beyond 
that provided in the rating rules. 

“In the automobile insurance field nu- 
merous devices are used to cut rates. 
Cars are mis-classified as to territory 
of location, size and kind of operation; 





experience-rating data is distorted; dis- 
counted rates given to fictitious fleets 


and payroll audits on fleets neglected. 
Instances have been found where vital 
endorsements have been omitted from 
policies. 

Some Insureds Suffer 


“Rate cutting is seldom uniform, The 
cutting of rates in favor of some as- 
sureds reacts seriously against all other 
assureds. The one who fails to get the 
cut is usually the least influential and 
least able to bear this discrimination in 
favor of his more prosperous competitor. 

“No one objects to fair and adequate 
compensation to agents and_ brokers 
whose problems are manifold and whose 
industry is great. The protest is made 
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against commissions which are un- 
earned but paid as petty graft in secur- 
ing business. 

“Abnormal cost in the acquisition of 
business inevitably means shaving of 
settlements. The higher proportion of 
premium income used for the purpose of 
alienating business from competitors has 
led to conferences on acquisition cost in 
various insurance lines. The need of 





prompt action is apparent. The approval | 


of rates must of necessity depend upon 
the costs of the companies in the pro- 
duction of business. 
proximate correct rate be established for 
a certain coverage if the costs upon 
which that rate is based can be changed 


How can an ap- | 
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at will? It is clear that both the rea- 
sonableness and adequacy of a rate is 
instantly modified by a change in the 
costs of the company using that rate 
Correction Is Demanded 


“It becomes apparent then that not 
only the public interest in avoiding 
waste but public concern in companies’ 
stability demands the correction of this 
situation. Whence then is the relief to 
come? 

“Complaint is often made that there is 
already too much legislation; that too 
much power has already been given to 
commissioners of insurance. Perhaps 


that is so. Nevertheless, more legisla- 
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IN SURETYSHIP AS IN THERAPEUTICS 


$PECIALIZATION 
CouNTS 


Time was when the family physician 
was expected to provide a remedy for 


practically every human ailment, from 


fallen arches to falling hair. 


The practice is different now. While 
we still have the general practitioner 
with us, in many cases he functions 
solely as a diagnostician and for act- 
ual treatment we are referred to a 
doctor who specializes in the branch 


of therapeutics which embraces our 


particular ailment. 


Today, for instance, we have ear, nose 


and throat specialists, nerve specialists, 


brain specialists, skin 


many others. 


specialists and 


When we go to one of 


these doctors, we do so with the expec- 


tation that his specialized training and 
experience will enable him to get quickly 


to the seat of our trouble and to effect a 


cure, if such is possible. 


The ability to get quickly to the heart of 


a bonding problem and to provide a 
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solution therefor, is one of the outstand- 
ing characteristics of the F«D’s under- 


writing organization. 


With a background of 41 years of ex- 
perience in furnishing all types of fidelity 


and surety bonds, the FaD is equipped to 


meet the bonding requirements of its 


agents and their clients in a manner that 
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tion and more drastic legislation is inev- 
itable unless an alternative is forth- 
coming. 

“The evils of the insurance business, 
which are many and widespread, could 
be tremendously reduced overnight by 
the concerted action of the insurance 
companies of the United States. If they 
have the will to do it they can do more 
than any legislation, no matter how 
drastic. Yet if they do not exert the 
power they have it is clear that legisla- 
tion radical and sweeping will become 
inevitable. Public interest demands the 
elimination of the evils. 


May Have Power Now 


“It is not at all certain that greater 
powers do not already exist under pres- 
ent statutes than have been exercised. 
In many of the states control over rea- 
sonableness and adequacy of rates ex- 
ists. Of necessity this carries with it a 
consideration of the fixed costs of the 
user of the rates. If acquisition and 
other costs may fluctuate at the will of 
the company any pronouncement as to 
reasonableness and adequacy becomes a 
futile gesture. 

“If a company files its acquisition-cost 
rules at the time it gets approval of its 
filed rates there is reason to say that 
adherence to those rules become a fixed 
and legal duty; that a deviation there- 
from is as much a rate violation as 
direct rate-cutting itself. If the compa- 
nies force the issue by letting present 
conditions remain it will unquestionably 
follow that the courts will be asked to 
pass upon the logic of this position.” 





Devastating Criticism of 
Bay State Law by Stone 


(CONTINUED FROM PAGE 45) 


handed on to the policyholders, he said. 

Mr. Stone dwelt on the evils of the 
rate making situation in Massachusetts. 
Rate making is a simple problem in 
mathematics and politics should not en- 
ter into it, he said. Politics does enter 
into the situation in Massachusetts, he 
declared. 

Many Fake Claims 


Trial courts have been swamped with 
an ever increasing number of motor ve- 
hicle liability cases. There have been 
a great number of fake, fraudulent and 
exaggerated cases. There has been an 
increase in guest suits. Ambulance 
chasers are more active than ever. 
Everybody in Massachusetts has be- 
come claim-minded. Liability is admit- 
ted by the driver because the damages 
may be passed on to an insurer. 

In 1927-1930, the first four years of 
the law, companies lost more than $9,- 
000,000 because the rates as fixed by 
the insurance commissioners have been 
inadequate. This loss occurred despite 
the increase in rates in 1929, 1930 and 
1931. 

Agents have suffered. Many agents 
at first believed that the compulsory law 
was a bonanza, but now top commis- 
sions to general agents of 25 percent 
have been reduced to 12 percent. Agents 
have about three times as much work to 
do and the work is crowded into one or 
two months. 

Policy Provisions Ignored 


Insureds pay little attention to policy 
provisions. Under the Massachusetts 
law, the company is responsible whether 
or not it receives any notice from its 
assured and very often the insurance 
company gets its first notice of an acci- 
dent when a suit has been filed. It is 
then generally too late to get a fair 
investigation of the accident. Many ig- 
norant assureds believe that the purpose 
of the law is, upon occurrence of an 
accident, to turn over to the injured per- 
son the sum of $5,000 to pay for any 
injuries. 

The general result is that nobody is 
satisfied with the Massachusetts law, 
Mr. Stone asserted. 


The Oklahoma Inspection Bureau has 
rerated Albion, Tonkawa, Wynona, Ed- 
mond, Hallett, Jennings, Colbert and 
Sapulpa. 
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Over-insurance Is 
Big Issue—Kendall 


(CONTINUED FROM PAGE 45) 


given consideration to the placing of a 
pro rating clause in the health and acci- 
dent policy contract, but very little, jf 
any, headway has ever been made to- 
ward its adoption by more than one 
company. If this could be agreed upon 
and used, it would no doubt go a long 
way toward the solution of this problem, 
It would then be a matter of give and 
take on the part of companies operating 
in the same territory. 
Exchange of Debit 


“Often, during the past year, where 
two companies were operating in the 
same locality with a limited amount of 
business in that territory, an exchange 
of debit was made to the advantage of 
both. Such a procedure tends to elimi- 
nate over-insurance. Many of us know 
from experience that by confining our 
field of operation to a limited territory, 
a healthy growth can be maintained year 
in and year out at a reasonable expense 
or with a fair margin of profit. 

“We often find fault with our field 
managers for allowing a certain debit 
to become widely scattered, because the 
agent, like the jack ass grazing in the 
meadow, thinks the grass is greener in 
another pasture, but, after jumping the 
fence, finds the grass about the same or 
not as good as in his own lot. As com- 
panies we some times use about the 
same kind of judgment as the jack ass.” 


Public Health Statistics 


Mr. Kendall quoted Hugh S. Cum- 
ming, surgeon general of the public 
health service, as stating that in 13 
states with a combined population of 
more than 43,000,000, the death rate 
during the first five months of the year 
had been 13.7 per thousand in 1928, 13.5 
percent in 1929, 12 in 1930, and 12 in 
1931. These figures were given out 
by President Hoover, who declared that 
apparently the public health never had 
been better than during the last six 
months. 

“In view of these statistics,’ Mr. Ken- 
dall declared, “it is somewhat difficult 
to recognize the claim experience as 
furnished by our statistical committee 
which shows the highest claim ratio for 
1930 of any year in the history of the 
business; likewise the claim ratio for the 
first six months of 1931 is higher than 
any like period. It might appear that 
this is a reflection on our underwriting, 
but if not, it indicates a liberality in 
claim settlement.” 


L. J. Klein in Old Post 


L. J. Klein, one of the best known 
and best posted surety men in Chicago, 
has returned to his old position as head 
of the bond department in the R. W. 
Hosmer & Co. agency in Chicago. Mr. 
Klein was associated with R. W. Hos- 
mer & Co. for 16 years, resigning in 
1929 to become Chicago manager for 
the Equitable Casualty & Surety, where 
he made a good record but lost out 
when the company collapsed. For the 
last few months Mr. Klein has been in 
the brokerage business. He started in 
the business with the old Title Guar- 
anty & Surety, traveling the Chicago 
and Kansas City territory for two years 
before joining R. W. Hosmer & Co. 


County Board Criticized 


MUSKEGON, MICH,., Sept. 16.—O. 
B. Fuller, auditor general, critizised the 
Muskegon county board of supervisors 
in his annual report following the 1930 
audit of county accounts, because the 
board failed to supply adequate deposi- 
tory bonds for county funds in local 
banks. He cited the fact that balances 
as high as $630,000 were carried with 
a bond of only $300,000. Many compa- 
nies are refusing to write this class of 
business, it is said, and the auditor gen- 
eral’s citation of the law is not expected 
to improve the situation. 
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Dunham Adainet 
Expensive Audits 


(CONTINUED FROM PAGE 4) 
it unfair for the companies to reimburse 
the states for the costs of examination. 
It tends to encourage needless examina- 
tions and also prolongs them. 

“There is no justification for a multi- 
plicity of examinations by the several 
states, if an examination by the home 
state or by any one of the states is in 
competent hands and can be relied upon 
with a reasonable degree of confidence 
by other states in which the company 
is transacting business. 

Reasons for Examinations 


“Thorough and efficient examinations 
are necessary to protect the insuring 
public generally. For example: 

‘1. The employer taking out work- 
men’s compensation insurance wants to 
know that liability will not come back 
on him due to the company’s failure. 

“2. The principal under a_ surety 
bond wants assurance that the com- 
pany’s bond is good under all circum- 
stances. 

“3. The personal accident and health 
policyholder wants to feel sure that the 
company insuring him is not only sound, 
but fair in dealing with his type of claim. 

“4. The man who insures his prop- 
erty against fire wants to feel secure in 
payment of a claim even against the 
worst conflagration hazard. 

“5. The man who insures his liability 
an automobile driver wants to feel 
sure that his liability is fully protected. 

“6. The store owner who takes out 
plate glass insurance wants to be as- 
sured of prompt replacement after 
breakage, that his business may continue 
uninterrupted, etc.” 


as 


Agents Influence 
Company’s Status 


(CONTINUED FROM PAGE 4) 


mately by the type agents representing 
it. Its public esteem, within the state 
depends almost wholly upon its agents. 
If the agents of a narticular company 
are honest, intelligent, dependable men, 
the public generally as well as the state 
officials soon come to consider the com- 
pany a splendid one, although none of 
the persons forming these judgments 


have ever come in contact with the 
home office officials. 
“The volume of business of a com- 


pany depends almost entirely upon the 
agency force. If the agency force is 
composed largely of enthusiastic, edu- 
cated, intelligent salesmen, the volume 
of business will almost always be highly 
satisfactory. If, on the other hand, the 
agency force is composed of men who 
have been ‘down-and-outers’ and are 
still largely such, the volume of the com- 
pany’s business will promptly reflect the 
condition. 
Quality Is Involved 


“The quality of the business secured 
will depend to a large extent upon the 
agency force. If an agent has low moral 
standards, he will submit applications 
for persons, for the most part, whose 
standards are similar to his own. He 
will be constantly seeking to get the 
company to accept bad risks. 

“The loss record of a company will 
be affected to a considerable extent by 
its agents. The success of the company 
depends to a large extent upon the 
agency force. Finally, the number of 
administrative problems of the commis- 
sioner of insurance will be greatly influ- 
enced by the agents the companies em- 
ploy. As sure as the companies employ 
agents of low moral standards, I don’t 
care how competent they are as sales- 
men, both the companies and the admin- 
istrative officials of the several states 
are going to have problems. 

“What can the commissioners of in- 
surance do to help solve the problem 
of unworthy agents? First, seek prac- 
tical agency qualification laws, and when 
such laws are enacted intelligently en- 





force them, Second, as far as possible 
require companies which discharge un- 
worthy agents to report the facts to the 
commissioner of insurance. Then when 
other companies seek to license such 
agents, withhold the license until the 
requesting company has investigated the 
records of these agents and has satisfied 
itself that it wants such agents licensed. 
Even then refuse, if the facts justify. 


Unemployment Is 
Adding to Claims 


(CONTINUED FROM PAGE 43) 
ance companies as their legitimate prey. 
All these elements are tending to higher 
rates of premium.” 

Dr. J. C. Gill of Chicago, nationally 
known authority on psychoneurosis, dis- 
cussed at length “The Psychoneuroses 
and Malingering, as Pertaining to Vari- 
ous Forms of Insurance.” 

“To offer a man a policy of insurance 
for invalidism, whereby he can collect 
more money by being sick than by re- 
maining healthy is to place a premium 
on feigning or malingering,” he declared. 
He discussed at length the effect that 
early environment and home training 
have on certain persons later in life as 
regards psychoneurosis and malingering. 
“It produces a situation where 





A giant liner joins two continents in record time. 





these 


people just naturally into this 
class,” he said. 

He stated that the experienced claim 
investigator can more or less easily de- 
tect the malingerer, who is usually very 
careful to describe his symptoms mi- 
nutely and fully and talk too frankly. 
He said that so long as insurance poli- 
cies, and particularly over-insurance, pay 
the insured better to be sick or to re- 
main at home as the result of an injury 
than to back to work, malingering 
would continue. 

Monday afternoon the party enjoyed 
a boat trip from Marblehead to Glou- 
cester. The attendance is the largest 
ever recorded at a meeting of the asso- 
ciation. 

The main address Tuesday was by 
Prof. W. R. Vance of the law depart- 
ment of Yale University, who spoke on 
“Disappearances and Other Anomalous 
Claims.” Of all abnormal claims that 
come to insurance companies for adjust- 
ment, none are more puzzling than 
those arising out of disappearances, he 
said, it being found in most cases that 
the person who has been abandoned is 
the wife, who is beneficiary under an 
insurance policy. 

C. E. Anstett, 
tion department New York Life, 
on “Investigating Disability 
Morelli, , alias Frank Cook, 


come 


go 


superintendent inspec- 
spoke ! 
Claims.” 

well- 


Capt. 


speed, improved service win public acclaim. 
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known Boston insurance broker, was in- 
troduced as insurance commissioner of 
Milan, Italy, addreSed the meeting 
Tuesday and then disclosed his true per- 


sonality. His deception up to the time 
of disclosure was perfect. Scores of 
| delegates had given their cards to 


| the captain and invited him to visit them 
| at their headquarters during his stay in 
| America. 
| R. H. Brusco, chairman of the mem- 
| bership committee, reported the follow- 
|ing additions for the year: Equitable 
Life of lowa; National Benefit Life, 
Washington, D. C.; North American 
| Reassurance; Old Republic Credit Life, 
| Chicago; Sterling Casualty, Chicago; 
Fireman’s Fund Indemnity, National 
Protective Association, Kansas City. 
The annual golf tournament was held 
Tuesday afternoon, with a side trip to 
historic Lexington and Concord, return- 
ing in time for the annual banquet ad- 
dressed by Governor Ely of Massachu- 
setts. 


Miller Back from Europe 


Mr. and Mrs. Chauncey S. S. Miller 
and their niece returned this week from 
Europe on the Augustus of the Italian 
line. 
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PLAN 


"T° HE unusual, easy plan of 

paying Belt Casualty auto- 
mobile insurance premiums 
appeals to both policyholders 
and agents. No longer is it 
necessary for agents to lose 
income because prospects are 
unable to pay the total annual 
premium at one time. The 
Belt plan enables a prospect 
to pay as he gets paid. This 
one feature alone has enabled 
Belt Casualty agents to close 
business that otherwise might 
be lost. 


This plan plus the fair Belt 
rates, the quality protection, 
common-sense claim and ad- 
justment policy, nation-wide 
service, a financially respon- 
sible company and an unusual 
agency contract that provides 
thorough training forms a 
combination that is unbeat- 
able—a combination that en- 
abes Belt Casualty agents to 
maintain a fine automobile 
premium income. 
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the different Belt Casualty 
automobile propositions gladly 
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Loss Ratio Higher 
on Pacific Coast 


(CONTINUED FROM PAGE 5) 


this condition was not encountered out 
here as soon as it was in the east and 
central west. Moral hazard undoubtedly 
accounts for this condition. 

The so-called non-board companies 
are quite a factor in this section and 
have made a hard drive for business. 
The Pacific Board managers declare 
that most of the dissenters are paying 
too high a price for what they are get- 
ting and will suffer in consequence. 

The bank situation has not been as 
acute along the Pacific Coast as it has 
in the central west and south. Here in 
California, branch banking enjoys pop- 
ularity. These banks have loaned mil- 
lions of dollars and of course the ques- 
tion arises as to security. 








Canadian Superintendents 
Ponder Over Many Problems 


(CONTINUED FROM PAGE 8) 


accomplished in the uniform classifica- 
tion of risks. 





Claims Attorney, who has had charge of 
claim department, casualty company, with 
business in twenty states seeking connec- 
tion. Thirty-two years oki. College edu- 
cation and excellent record. Address U-20, 
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The reports of committees on uniform 
definitions other than life, were given 
by H. G. Garrett, British Columbia 
superintendent, who said that all defini- 
tions were satisfactory except that for 
inland transportation. <A definition of 
fire insurance is also being considered. 
A committee of fire and marine men 
met in Toronto to consider a definition 
of inland transportation but had not 
reached a unanimous decision. If a 
satisfactory agreement can not , be 
reached it will be necessary for the 
superintendents of insurance to effect a 
definition. 

A deputation from the Canadian 
Manufacturers Association asked the 
conference to consider the removal of 
the restriction of stock companies to 
write fire insurance on mercantile risks 
for one year only. 


Iowa Commissioner Takes 
Charge of Federal Surety 


(CONTINUED FROM PAGE 46) 


obligations. The creditors, he stated, 
were willing to take the chance. 
This wrecks the Old Trails of Mem- 


phis and Liberty of Dayton plants, 
which the Federal Surety took over. 
Mr. Yenter said the company would 


have been in a position soon to extend 
its operations. Undoubtedly the state 
feared a federal court receivership. The 
insurance commissioner’s office felt that 
certain interests were being favored at 
the expense of creditors and hence in 
order to protect all interests a receiver- 
ship was necessary. 


FRANK COHEN HAD RETIRED 

Before the Federal Surety went into 
the hands of a receiver, Frank Cohen 
had resigned as executive vice-president 
and had been succeeded by B. W. Balay. 
This was part of the plan by which Mr. 
Cohen and his associates withdrew from 
the Federal Surety to devote their entire 
attention to the Lloyds Casualty and 
Detroit Fidelity & Surety. 


W. L. Taylor in Statement 


W. L. Taylor, former president of the 
Federal Surety, issued a statement in 
which he said he understood that the 
petition of the Iowa attorney-general 
was only for a temporary receiver, 
“which will give those in command an 
opportunity to meet the requirements of 
the department at which time the action 
will be dismissed.” He said that he is 
interested because he still has a stock 
interest in the Federal Surety, repre- 
senting an original investment of more 
than $85,000, 

Mr. Taylor reviewed some of the 
history of the Federal Surety, declaring 
that after the Lloyds Casualty interests 
acquired 


control, he was side-tracked 

and was a figurehead as president. He 
therefore resigned. 

Mr. Taylor declared that the com- 


pany is now in trouble. because it lacked 
liquid assets. He compared this with 
the situation when he was_ president. 
Then, he declared, the Federal Surety 
never had less than $250,000 cash in the 
bank. He was critical of the New York 
interests. 


Robe Bird Named Western 
Manager by American, N. J. 


(CONTINUED FROM PAGE 4) 


ciated with Mr. Sheldon during all of 
the years when the American’s agency 
plant was being so largely extended. 
Mr. Bird has thus been placed at the 
head of one of the most important west- 
ern departments. 

He is a native of Wisconsin and be- 
gan insurance work as a local agent at 
Madison. In 1904 he went with the New 
York Underwriters as special agent, 
first in Wisconsin and later covering 
special assignments throughout the west. 
‘After some years in the field he was 
transferred to the New York office of 
the company as superintendent of the 
special risk department. In 1917 he 








— 





went with the Milwaukee Mechanics and 
was soon made executive vice-president 
of that company. When the Milwaukee 
Mechanics was made a part of the Fire- 
man’s of Newark fleet, Mr..Bird re- 
signed to become assistant western 
manager of the American. 





Seven Recommendations Are 


Made to Commissioners 
(CONTINUED FROM PAGE 43) 


“A substantial number of companies,” 
the committee stated, “admitted that 
while they were members of the conier- 
ence on acquisition and field supervision 
cost for fidelity and surety business, 
they were not in strict conformity with 
the rules of the conference. The major- 
ity of the companies were vague and 
evasive in their replies with reference to 
their knowledge of any company deviat- 
ing from their official rate schedule. — 

“As a result of competition, a consid- 
erable part of which originates from the 
desire of companies, members of the 
Towner bureau, to meet premium rates 
of companies using independent rates, 
the manual rates of the Towner. bureau 
have been disregarded. The extent to 
which this condition exists cannot be 
estimated, but it has apparently not 
developed to such an extent as to be- 
come a menace to the solvency of fidel- 
ity and surety companies. 

“The efforts of the fidelity and surety 
companies to maintain a reasonable rate 
of commission and other acquisition cost 
of business countrywide have apparently 
not met with a high degree of success. 
While the activities of the conference on 
acquisition and field supervision cost for 
fidelity and surety business have not 
been fruitless, they have failed to pre- 
vent companies from paying higher 
commission rates to producers than the 
services performed by the producers 
warrant. 

“One of the conditions which has pro- 
voked serious trouble in the effort to 
curtail excessive commissions has been 
the action of companies appointing 
agents of other companies on a higher 
rate of commission than that allowed by 
the companies first represented. 

“One of the most serious handicaps to 
the enforcement of the present rules of 
the acquisition cost conference is the 
lack of a definition establishing qualifi- 
cations necessary for the appointment of 
an agent at greater than the basic com- 
mission allowance. 

“The concern of company executives 
over the inroads due to rate-cutting and 
excessive commission payments is par- 
ticularly keen at the present time be- 
cause of the heavy loss ratios that are 
sustained. Present economic conditions 
have made all executives desirous of 
conserving premium funds to meet loss 
obligations. 

“The companies are troubled not only 
over high loss ratios but impending diffi- 
culties resulting from bank failures and 
the condition of the real estate market. 

“It is the view of this sub-committee 
that the convention should afford the 
fidelity and surety business any assist 
ance it can in meeting and overcoming 
those conditions in the business which 
tend to make their present tasks more 
difficult.” 

Howard P. Dunham, Connecticut 
commissioner and a member of the sub- 
committee, signed the report with the 
following reservations: 

“I subscribe to this report with some 
mental reservation due to the scope of 
the recommendations which are nation- 
wide whereas in many states the law ab- 
solutely forbids agreement between the 
companies in respect of rates and com- 
missions, the penalties for violation 
being drastic, in some instances as high 
as $1,500 per day and revocation of 
charter powers or license. 


“Since conviction may be sustained 


upon no stronger ground than uniform- 
ity of action between companies in re- 
spect of rates and commissions, it cre- 
ates a situation which must of necessity 
be approached with care by all con- 
cerned.” 
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Today's problems 
handled by modern methods 


0A. dherence to obsolete 


methods has never 
handicapped Lloyds Casualty Com- 
pany in its fifty-two years of ex- 
istence, because it is continually 


keeping abreast with present-day 
methods. 


The whole operating organization 
of Lloyds Casualty Company 1s 
composed of men grounded in all 
phases of Casualty and Surety work. 
Lloyds Casualty agents find con- 
siderable pride in represent- 
ing an old company 
using all modern 
methods. 


% 
LLOYDS CASUALTY COMPANY 


M. DANIEL MAGGIN, Vice President & General Manager 
75 MAIDEN LANE NEW YORK CITY 
Plate Glass and Casualty Lines, including Fidelity and Surety. 
A filiations : 
DETROIT FIDELITY AND SURETY CO. COSMOPOLITAN FIRE INSURANCE CO. 
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Total assets ..... .$15,607,081 


Surplus including jit, | 
deposit capital WW 


($800,000) _. 2,500,000 
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